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Cisco Voicemail for Gmail

Introduction

Cisco Voicemail for Gmail provides a visual interface for an enriched experience with voicemails at Gmail.
With this extension, you can now perform the following :

» Compose a voicemail from within Gmail.
* Play the received voicemail without the need of any external player.
* Compose a voicemail in reply-to a received message.

» Compose a voicemail while forwarding a received message.

Configuration

Before you begin

1. Create a Web Application using steps available at https://developers.google.com/adwords/api/docs/guides/
authentication#webapp.

2. Select the Project. Navigate to Menu > APl & Services> Credentials. Select the Web Application
created in Step-1.

3. Add https://mail.google.com in URI fields
4. Save the Web Application and Client Id,Secret Id received in Step-1.
5. Navigate to Menu > APl & Services> Library and search for Gmail API and enable it.

Procedure

Step 1 Open the Chrome Web Store.
Step 2 Select the Cisco Voicemail for Gmail chrome extension.
Step 3 Click Add to Chrome and allow the permissions.

Step 4 Click the Cisco Voicemail Extension icon as shown in below image.
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Step 5 Enter the Client ID and Secret I D received while creating Web Application in Step-1 in below screen.
Phone No. field is Extension of user and is optional to enter.
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Supported Actions on Voicemails

Composing a Voicemail

1. On Gmail account, click the Compose icon.

2. On Compose window, click the Cisco Voicemail Extension icon as shown below:
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. Composing a Voicemail

New Message

Click this Icon to
compose Voicemail.

3. You can now record your voicemail. Below image describes the functionality.
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Composing a Voicemail .
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Control No. Control Description
1 Enter recipient names to whom you wish to send the Voicemail.
2 Subject of the message.
3 Start/Pause Voicemail recording.
4 Stop Voicemail recording.
5 Upload Voicemail from your system.
6 Play or Pause recording during playback.
7 Progress and length of the recording.
3 Select the volume icon, then slide indicatqr to increase or decrease volume
of the recording.
9 If required, download the recording in your system.
10 Mark the message as Private.
11 Mark the message as Secure.
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Note

1. While composing a voicemail, you can send only one recording at a time.
2. Any Text entered in the body part will get discarded, if sent along with the voicemail.

3. You can upload voice recording of size upto SMB. If the file size exceeds the limit, the recorded message
will be truncated till SMB.

4. Cisco Voicemail for Gmail is compatible with Chrome version 86 and later.

Playing a Voicemail

You can play/pause or download the voicemails present in your inbox folder.
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Replying a Voicemail

Replying a Voicemail .

You can send reply to incoming voicemail as a voicemail.

= M Gmail
- Mail &

O inbox

ir Stamed

(O Snoozed

B+  Sent

O Orafis

B VoiceMessages

w  More

* Rooms

Q

B O @ B & & Bm D
Meeting Invite for Project Discussion lnsesx VolcsMessages x
Gary Jones «gary@unitymessaging.com=
Hi Tom Alter,
Gary Jones has left you a voicem
From: Gary Jones (96784512390
Received: Jun 10, 2021, 10:38:3,
m Ve Sage_Ju. r
P 024 = )
= - =

You can use this icon to reply to incoming voicemail.
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Forwarding a Voicemail

You can also forward a voicemail to other users as shown below.
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. Forwarding a Voicemail

- To|

-------- Forwarded message ---—-—-—

From: Tom Alter <tom@unitymessaging.com=

Date: Thu, Jun 10, 2021 5t 12:42 PM

Subject: Fwed: Voice Message from web client

To: Gary Jones <garyjones@ucbu-anicent-vm246 cisco.com=

Hi Gary Jones,
Tom Alter has left you a voicemail message.

From: Tom Alter (9678451239000)
Received: Jun 10, 2021, 12:42:53 PM

VoiceMessage_Jun 10, 2021, 12:42:53 PM.wav (314K) « — Voicemail received by Gary

“ A @ @ @ @ i # ceo—— Gary can use this icon to compose new voicemail whi
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