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Recommended Actions for Supported  
Prime Collaboration Assurance Alarms and Events 

Last modified: August 21, 2019 
 
Use the appropriate device type link to resolve the fault in your network. To find information on the device type for an alarm or 
event, see Supported Alarms and Events for Prime Collaboration. 

 

Device Type Reference 

Cisco Unified CM System Error Messages for Cisco Unified Communications Manager 

Cisco Unity Connection Alarm Message Definitions for Cisco Unity Connection 

Cisco Unified Presence System Error Messages for Cisco Unified Presence 

Unified ICM/Unified CCE Unified ICM/Unified CCE SNMP Notifications 
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http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-collaboration/products-device-support-tables-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-system-message-guides-list.html?referring_site=bodynav.html
https://www.cisco.com/c/en/us/support/unified-communications/unity-connection/products-system-message-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-presence/products-system-message-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/unified-contact-center-enterprise/products-installation-and-configuration-guides-list.html
http://www.cisco.com/go/trademarks
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