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Overview
EOL13613

Cisco announces the end-of-sale and end-of-life dates for the Cisco Prime Service Catalog.
The last day to order the affected product(s) is April 30, 2021. Customers with active service
contracts will continue to receive support from the Cisco Technical Assistance Center (TAC)
as shown in Table 1 of the EoL bulletin. Table 1 describes the end-of-life milestones,
definitions, and dates for the affected product(s). Table 2 lists the product part numbers
affected by this announcement. For customers with active and paid service and support
contracts, support will be available under the terms and conditions of customers' service
contract.

End-of-life milestones

Table 1. End-of-life milestones and dates for the Cisco Prime Service Catalog

N

End-of-Life Announcement The date the document that announces the end-of-sale and end- October 30, 2020

Date of-life of a product is distributed to the general public.
End-of-Sale Date The last date to order the product through Cisco point-of-sale April 30, 2021
License mechanisms. The product is no longer for sale after this date.
Last Ship Date The last-possible ship date that can be requested of Cisco and/or July 29, 2021
License its contract manufacturers. Actual ship date is dependent on lead

time.

Product part numbers

Table 2. Product part numbers affected by this announcement

End-of-Sale Product Product Description
Part Number

C10A-I-ITSM Cisco ONE OA SUB SKU ITSM

C1-SUB-ECS-PSC Cisco ONE Offer Attribution Term SKU PSC
C1-SUB-ITSMPSCWKPL Cisco ONE Offer Attribution Term SKU ITSM PSCWKPL
ELA2-C1-SM-3Y ELA 2.0 - C1 ECS SM, 320K Trans - 3Y
E2C1-SM-P-UNL Cisco ONE ECS SM, Add On - PO Unlimited Trans
C1-ITSM-200KVOL-K9 C1 - ECS - SM- Add On - 200K transactions

C1A5-1Y-ECSITSM C1 - ECS - SM - Transaction Vol 200K - 1 YR
C1A4-3Y-ECSITSM C1 - ECS - SM - Transaction Vol 100K - 3 YR
C1A2-1Y-ECSITSM C1 - ECS - SM - 1Y Subscription

C1A3-1Y-ECSITSM C1 - ECS - SM - PSC - Workplace - 1Y Subscription
C1A10-3Y-ECSITSM C1 - ECS - ITSM - Transaction Vol PO Unlimited - 3 YR
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End-of-Sale Product
Part Number

L-NEWPMC-X3ULT-K9
L-NEWSCC-X3ULT-K9
L-NEWCP-S3ULT-K9
L-SVC22MSW-K9
L-SVC22MSW-NP-K9
CUIC-PSC-OFFER=
L-PSC11XW10-NP-K9
L-PSC11XW50-K9=
L-PSC11XCS200-K9
L-PSC11XCS50-K9
L-PSC11XCH200P-K9
L-PSC11XUSR-K9
PSC11SWCATNP OPT
L-PSCSER-200P-K9=
L-PSCUSR50P-K9
L-PSCUSR50-K9=
ELA2-SM-100K3TF
ELA2-SM-100K2TF-5Y
C1A3TECSITSMK9
C1A7-3Y-ECSITSM
C1A5-5Y-ECSITSM
C1A10TECS-PO-K9
C1-ITSM-20K-VOL-K9
L-NEWSCC-S3ULT-K9
L-NEWDC-M3ULT-K9
L-SVCC-X3ULT-K9
L-SVCVC-X3ULT-K9
L-SVCMC-X3ULT-K9
L-NEWRCCR-K9
L-SVC22W-NP-K9
L-NEW93DC-NP-K9
L-NEW93CLMSP-K9
L-PSC11XCS200P-K9
L-PSC11XCH50-K9
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Product Description

Cisco Portal Manager

Cisco Service Catalog

Cisco Prime Service Catalog ELA Small

Cisco Service Connector Microsoft Community Adapter

Cisco Service Connector Microsoft Community Adapter

UCS Director and Prime Service Catalog Promotion Bundle

10 To 10,000 Users

10,001 To 50,000 Users

51 To 200 Single OS Blades/Servers

1 To 50 Single OS Blades/Servers

201 And Higher Hypervisor Or Single OS Blades/Servers
Cisco Prime Service Catalog Per User

Cisco Prime Service Catalog 11.X Software

200 and Higher Hypervisor Or Single OS Blades/Servers
Cisco Prime Service Catalog Per User. 50,001 and higher user
Cisco Prime Service Catalog Per User. 10001 to 50000

ELA 2.0 - CISCO ONE ECS SM TF 100K Trans Tier 3 Base + 1000K
ELA 2.0 - C1 ECS SM TF 100K Trans Tier 2 Base + 500K - 3Y
C1 - ECS - SM - Prime Service Catalog - Workplace

C1 - ECS - SM - Transaction Vol 1000K - 3 YR

C1 - ECS - SM - Transaction Vol 200K - 5 YR

C1 ECS ITSM Add On - Process Orchestrator Unlim Transactions
C1 - ECS - ITSM - Add On - 20K transactions

Cisco Service Catalog

Cisco Demand Center

Cisco Service Connector

Cisco Service Connector VMware Adapter

Cisco Service Connector MS Community Adapter

Cisco Prime Service Catalog Custom Reporting

Cisco Service Connector

Cisco Demand Center

NewScale Cloud Portal MSP

201 And Higher Single OS Blades/Servers

1 To 50 Hypervisor Or Single OS Blades/Servers
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End-of-Sale Product
Part Number

L-PSC11XW10-K9

L-PSC11XUSR-NP-K9=

L-PSC11XSW50-K9
PSC11SW OPT
PSC11SWNP OPT
PSC11CHNP OPT
PSC11XUSERNP OPT
L-PSCSER-50-NP-K9=
L-PSCSER-50-NP-K9
L-PSCUSR10-NP-K9=
L-PSCSW-NP-K9=
L-PSCSER-200P-K9
L-PSCUSR10-K9=
L-PSC-NP-K9
L-PSCSW-K9
L-PSCVAINS-K9
L-PSC112SW-NP-K9
SWOA-C1ITSM-C1EA
C10A-I-ITSMPSC
C10A-I-ITSMWKPL
C10AEA-I-ITSM
ELA2-C1-SM
ELA2-SM-100K2TF-3Y
ELA2-SM-100K1TF-5Y
ELA2-SM-100K3TF-3Y
E2C1-SM-100K1-TF
E2C1-SM-1000K
C1A6-5Y-ECSITSM
C1A7-5Y-ECSITSM
C1A2-3Y-ECSITSM
C1A9-3Y-ECSITSM
C1A9-5Y-ECSITSM
C1A9-1Y-ECSITSM
C1-ITSM-50K-VOL-K9
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Product Description

5,000 To 10,000 Users

Cisco Prime Service Catalog Per User

10,001 To 50,000 Users

Cisco Prime Service Catalog 11.0 SW

Cisco Prime Service Catalog 11.0 SW

Hypervisor Or Single OS Server Options

Cisco Prime Service Catalog Per User

1 To 50 Hypervisor Or Single OS Blades/Servers

1 To 50 Hypervisor Or Single OS Blades/Servers

2500 To 5,000 Users

Cisco Prime Service Catalog SW

200 and Higher Hypervisor Or Single OS Blades/Servers
Cisco Prime Service Catalog Per User. 5000 to 10000 users
Cisco Prime Service Catalog

Cisco Prime Service Catalog Software

Cisco Prime Service Catalog Virtual Appliance Installer
Cisco Prime Service Catalog 11.2 SW

C1 EA OA Daily Sub SKU - ITSM

Cisco ONE OA SUB SKU ITSMPSC

Cisco ONE OA SUB SKU ITSMWKPL

Cisco ONE EA OA SUB SKU ITSM

ELA 2.0 - Cisco ONE ECS Service Management, 320K Trans
ELA 2.0 - C1 ECS SM TF 100K Trans Tier 2 Base + 500K - 3Y
ELA 2.0 - C1 ECS SM TF 100K Trans Tier 1 Base - 5Y

ELA 2.0 - C1 ECS SM TF 100K Trans Tier 3 Base + 1000K - 3Y
Cisco ONE ECS SM TF 100K Trans Tier 1 Base

Cisco ONE ECS SM, Add On - 10000K trans

C1 - ECS - SM - Transaction Vol 500K - 5 YR

C1 - ECS - SM - Transaction Vol 1000K - 5 YR

C1 - ECS - SM - 3Y Subscription

C1 - ECS - ITSM - Transaction Vol 50K - 3 YR

C1 - ECS - ITSM - Transaction Vol 50K - 5 YR

C1 - ECS - ITSM - Transaction Vol 50K - 1 YR

C1 - ECS - ITSM - Add On - 50K transactions
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End-of-Sale Product
Part Number

L-NEWRCC-S3ULT-K9
L-NEWCP-X3ULT-K9
L-SVCWC-X3ULT-K9
L-SVCWC-S3ULT-K9
L-SVCVC-M3ULT-K9
L-SVC22wW-K9
L-SVC22WBW-K9
L-SVC22TRW-NP-K9
L-SVCDC-X3ULT-K9
NETWORK-CCP-TPACK
L-PSC11XSW-NP-K9
L-PSC11XCH200-K9
PSC11SWCAT OPT
PSC11CH OPT
PSC11USERNP OPT
C1EA-CATALOG
SWOA-CATALOG-C1EA
CIS PR SVCP OC
L-PSCUSR50-NP-K9=
L-PSC-NP-K9=
C1-1Y-PSC-F-1-K9
L-PSC112SW-K9
SWOA-C1ITSM
C1-SBU-ITSMPSCWKPL
C1-SUB-ITSMPO
ELA2-C1-SM-1000K
ELA2-SM-100K2TF
ELA2-SM-500K-3Y
ELA2-C1-SM-5Y
ELA2-SM-1000K-5Y
ELA2-SM-UNL-3Y
C1A7TECSITSM
C1A5TECSITSM
C1-ITSM-500KVOL-K9
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Product Description

Cisco Request Center For Cloud

Cisco Prime Service Catalog ELA Large

Cisco Service Connector Webservice Adapter

Cisco Service Connector Webservice Adapter

Cisco Service Connector VMware Adapter

Cisco Service Connector

Cisco Service Connector Webservice Adapter

Cisco Service Connector Terminal Adapter

Cisco Service Connector Database Adapter

Cisco Cloud Portal - Technology Pack

Cisco Prime Service Catalog 11.X Software

51 To 200 Hypervisor Or Single OS Blades/Servers
Cisco Prime Service Catalog 11.X SW

Hypervisor Or Single OS Server Options

Cisco Prime Service Catalog Per User

C1EA OA for CATALOG

SWOA for CATALOG Cisco ONE Plus ELA

Cisco Prime Service Catalog Per User

5,001 To 10,000 Users

Cisco Prime Service Catalog

Cisco ONE 1Y Prime Service Catalog Foundation Per Server
Cisco Prime Service Catalog 11.2 SW

SWOA for C1 ITSM - Used for OA

Cisco ONE Offer Attribution Term SKU ITSM PSCWKPL
Cisco ONE Offer Attribution Term SKU ITSM PO

ELA 2.0 - Cisco ONE ECS SM, Add On - 1,000,000 trans
ELA 2.0 - CISCO ONE ECS SM TF 100K Trans Tier 2 Base + 500K
ELA 2.0 - C1 ECS SM, Add On - 500K trans - 3Y

ELA 2.0 - C1 ECS SM, 320K Trans - 5Y

ELA 2.0 - C1 ECS SM, Add On - 10000K trans - 5Y

ELA 2.0 - C1 ECS SM, Add On - PO Unlimited Trans - 3Y
Unused PID - Do not Use

Unused PID - Do not Use

C1 - ECS - SM - Add On - 500K transactions
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End-of-Sale Product
Part Number

C1-ITSM-100KVOL-K9
C1A7-1Y-ECSITSM
C1A6-1Y-ECSITSM
C1A3-5Y-ECSITSM
C1A3-3Y-ECSITSM
C1-ITSM-PO-UNL-K9
C1A10-1Y-ECSITSM
C1A8-3Y-ECSITSM
C1A8-1Y-ECSITSM
L-NEWPMC-M3ULT-K9
L-NEWCH-S3ULT-K9
L-SVCWC-M3ULT-K9
L-NEW93DC-K9
L-NEW93DC-K9=
L-SVC22DBW-NP-K9
L-SVCDC-M3ULT-K9
L-NEWRCAHR-K9=
L-PSC11XSER-NP-K9
L-PSC11XW10-K9=
L-PSC11XSW50P-K9
PSC11SRVRCAT OPT
L-VMS-BC-1-K9
L-PSCSER-50-K9
L-PSCUSR10-K9
L-PSCSW-K9=
L-PSC-P-K9=
L-PSC-P-K9

PSC SVRCAT EXP
C1-1Y-PSC-E-1-K9
C10AEA-I-ITSMPSC
ELA2-C1-SM-P-UNL
ELA2-SM-100K3TF-5Y
ELA2-SM-100K1TF-3Y
E2C1-SM-100K3-TF
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Product Description

C1 - ECS - SM - Add On - 100K transactions

C1 - ECS - SM - Transaction Vol 1000K - 1 YR

C1 - ECS - SM - Transaction Vol 500K - 1 YR

C1 - ECS - SM - PSC - Workplace - 5Y Subscription

C1 - ECS - SM - PSC - Workplace - 3Y Subscription

C1 - ECS - ITSM - Add On - PO Unlimited transactions

C1 - ECS - ITSM - Transaction Vol PO Unlimited - 1 YR
C1 - ECS - ITSM - Transaction Vol 20K - 3 YR

C1 - ECS - ITSM - Transaction Vol 20K - 1 YR

Cisco Portal Manager

Hypervisor Or Single OS Blades

Cisco Service Connector Webservice Adapter

Cisco Demand Center

Cisco Demand Center

Cisco Service Connector Database Adapter

Cisco Service Connector Database Adapter

Cisco Prime Service Catalog Ad-Hoc Reporting

Cisco Prime Service Catalog Per Server

1 To 10,000 Users

50,001 And Higher Users

Cisco Prime Service Catalog Per Server

User/Operator portal w/ bus. orch. function to support vMS
1 To 50 Hypervisor Or Single OS Blades/Servers

Cisco Prime Service Catalog Per User. 5000 to 10000 users
Cisco Prime Service Catalog Software

Cisco Prime Service Catalog

Cisco Prime Service Catalog

Auto Expansion Options

Cisco ONE 1Y Prime Service Catalog Ent Cloud Per Server
Cisco ONE EA OA SUB SKU ITSMPSC

ELA 2.0 - Cisco ONE ECS SM, Add On - PO Unlimited Trans
ELA 2.0 - C1 ECS SM TF 100K Trans Tier 3 Base + 1000K - 5Y
ELA 2.0 - C1 ECS SM TF 100K Trans Tier 1 Base - 3Y
Cisco ONE ECS SM TF 100K Trans Tier 3 Base + 1000K
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End-of-Sale Product
Part Number

E2C1-SM-500K
C1-ECS-ITSM
C1A2TECSITSMK9
C1AG6TECSITSM-K9
C1A5TECSITSM-K9
C1A4-5Y-ECSITSM
C1A10-5Y-ECSITSM
C1A8-5Y-ECSITSM
C1A9TECSITSM-K9
L-NEWRCC-M3ULT-K9
L-NEWCP-M3ULT-K9
L-NEWCH-X3ULT-K9
L-SVC22VMW-K9
L-NEWRCRD-K9
L-NEWRCRD-K9=
L-NEW93DC-NP-K9=
L-SVC22WBW-NP-K9
L-SVC22VMW-NP-K9
L-NEWDCP-M3ULT-K9
C1-PSC-F-1-K9
SWOA-CATALOG
L-PSC11XSER-K9
L-PSC11XCH50-NP-K9
L-PSC11XW10-NP-K9=
L-PSC110SW-K9=
L-PSC11XW50P-K9=
L-PSC11XUSR-NP-K9
L-PSC11XUSR-K9=
PSC11USER OPT
PSC11SRVRCATNP OPT
USR PORTAL OPT
L-PSC-K9
L-PSCSER-50-K9=
L-PSCUSR50-K9
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Product Description

Cisco ONE ECS SM, Add On - 500K trans

C1 Enterprise Cloud Suite - Service Management

C1 Enterprise Cloud Suite - SM - up to 20K transactions
C1 - ECS - SM - Add On - 500K transactions

C1 - ECS - SM - Add On - 200K transactions

C1 - ECS - SM - Transaction Vol 100K - 5 YR

C1 - ECS - ITSM - Transaction Vol PO Unlimited - 5 YR
C1 - ECS - ITSM - Transaction Vol 20K - 5 YR

C1 - ECS - ITSM - Add On - 50K transactions

Cisco Request Center For Cloud

Cisco Prime Service Catalog ELA Medium

Hypervisor Or Single OS Blades

Cisco Service Connector VMware Adapter

Cisco Prime Service Catalog Data Mart

Cisco Prime Service Catalog Data Mart

Cisco Demand Center

Cisco Service Connector Webservice Adapter

Cisco Service Connector VMware Adapter

Cisco Demand Center

Cisco ONE Prime Service Catalog Foundation Per Server
SWOA OA for CATALOG

Cisco Prime Service Catalog Per Server

1 To 50 Hypervisor Or Single OS Blades/Servers

1 To 10,000 Users

Cisco Prime Service Catalog 11.0 SW

50,001 And Higher Users

Cisco Prime Service Catalog Per User

Cisco Prime Service Catalog Per User

Cisco Prime Service Catalog Per User

Cisco Prime Service Catalog Per Server

End User and Operator Portal

Cisco Prime Service Catalog

1 To 50 Hypervisor Or Single OS Blades/Servers

Cisco Prime Service Catalog Per User. 10001 to 50000
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End-of-Sale Product
Part Number

C10A-I-ITSMPO
C1-SUB-ITSM
ELA2-C1-SM-500K
E2C1-ECS-SM
C1A7TECSITSM-K9
C1A6-3Y-ECSITSM
L-NEWRCC-X3ULT-K9
L-NEWDC-S3ULT-K9
L-SVCTC-X3ULT-K9
L-SVCTC-M3ULT-K9
L-SVCVC-S3ULT-K9
L-SVCMC-M3ULT-K9
L-SVCMC-S3ULT-K9
L-SVCDC-S3ULT-K9
L-NEWDCP-X3ULT-K9
L-PSC11XSER-NP-K9=
L-PSC110SW-NP-K9=
L-PSC11XW50P-K9
L-PSC11XW50-K9
C1-PSC-1
L-PSC11XSW10-K9
PSC11USRCAT OPT
PSC11XUSER OPT
PSC11USRCATNP OPT
PSC11CSNP OPT
PSC11XUSRCATNP OPT
C10AEA-I-CATALOG
CISPRSVC OC

CIS PR SVCCVA OC
L-PSCUSR50P-NP-K9
L-PSCUSR50-NP-K9
L-PSCUSR10-NP-K9
L-PSCSER-200-K9=
L-PSCUSR50P-K9=
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Product Description

Cisco ONE OA SUB SKU ITSMPO

Cisco ONE Offer Attribution Term SKU ITSM

ELA 2.0 - Cisco ONE ECS SM, Add On - 500K trans
Cisco ONE ECS Service Management, 320K Trans
C1 - ECS - SM - Add On - 1000K transactions

C1 - ECS - SM - Transaction Vol 500K - 3 YR
Cisco Request Center For Cloud

Cisco Demand Center

Cisco Service Connector Terminal Adapter

Cisco Service Connector Terminal Adapter

Cisco Service Connector VMware Adapter

Cisco Service Connector MS Community Adapter
Cisco Service Connector MS Community Adapter
Cisco Service Connector Database Adapter

Cisco Demand Center

Cisco Prime Service Catalog Per Server

Cisco Prime Service Catalog 11.0 SW

50,001 And Higher Users

10,001 To 50,000 Users

Cisco ONE Prime Service Catalog - 1 Blade/Server RTU
1 To 10,000 Users

Cisco Prime Service Catalog Per User

Cisco Prime Service Catalog Per User

Cisco Prime Service Catalog Per User

Single OS Blade/Server Options

Cisco Prime Service Catalog Per User

Cisco ONE EA OA SUB SKU CATALOG

Cisco Prime Service Catalog SW

Cisco Prime Service Catalog Virtual Appliance Installer Key
10,001 And Higher Users

5,001 To 10,000 Users

2500 To 5,000 Users

51 To 200 Hypervisor Or Single OS Blades/Servers

Cisco Prime Service Catalog Per User. 50,001 and higher user
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End-of-Sale Product
Part Number

A-C1-PSC-E-1-K9
CAT VIRT INTLR OPT
C1-SUB-ITSMPSC
ELA2-SM-100K1TF
ELA2-SM-UNL-5Y
ELA2-SM-500K-5Y
ELA2-SM-1000K-3Y
C1A4TECSITSM
C1-ITSM-PSC-K9
C1AA4TECSITSM-K9
C1-ITSM-PSCWKPL-K9
C1A5-3Y-ECSITSM
L-NEWCH-M3ULT-K9
L-SVCC-M3ULT-K9
L-SVCC-S3ULT-K9
L-SVC22TRW-K9
L-NEWDCP-S3ULT-K9
L-NEWRCCR-K9=
L-PSC11XSER-K9=
L-PSC11XCS50-NP-K9
C1-PSC-E-1-K9
L-PSC11XSW10-NP-K9
PSC11CS OPT
PSC11XUSRCAT OPT
L-PSC111SW-K9

CIS PR SVCCR OC
L-PSCUSR50P-NP-K9=
L-PSCSW-NP-K9
CATALOG-PAK
C10AEA-I-ITSMPO
E2-C1-T-SM
E2C1-SM-100K2-TF
C1A6TECSITSM
C1-ITSM-PO-K9
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Product Description

Cisco ONE Prime Service Catalog Enterprise Cloud Per Server
Cisco Prime Service Catalog Virtual Appliance Installer
Cisco ONE Offer Attribution Term SKU ITSM PSC

ELA 2.0 - CISCO ONE ECS SM TF 100K Trans Tier 1 Base
ELA 2.0 - C1 ECS SM, Add On - PO Unlimited Trans - 5Y
ELA 2.0 - C1 ECS SM, Add On - 500K trans - 5Y

ELA 2.0 - C1 ECS SM, Add On - 10000K trans - 3Y
Unused PID - Do not Use

Cisco Prime Service Catalog - Cloud and Infra. Management
C1 - ECS - SM - Add On - 100K transactions

C1 - ECS - SM - Prime Service Catalog - Workplace

C1 - ECS - SM - Transaction Vol 200K - 3 YR

Hypervisor Or Single OS Blades

Cisco Service Connector

Cisco Service Connector

Cisco Service Connector Terminal Adapter

Cisco Demand Center

Cisco Prime Service Catalog Custom Reporting

Cisco Prime Service Catalog Per Server

1 To 50 Single OS Blades/Servers

Cisco ONE Prime Service Catalog Enterprise Cloud Per Server
1 To 10,000 Users

Single OS Blade/Server Options

Cisco Prime Service Catalog Per User

Cisco Prime Service Catalog 11.1 SW

Cisco Prime Service Catalog Reporting Options Key
10,001 And Higher Users

Cisco Prime Service Catalog SW

Cisco Prime Service Catalog 11.0 SW

Cisco ONE EA OA SUB SKU ITSMPO

CISCO ONE ELA TERM - Service Manager

Cisco ONE ECS SM TF 100K Trans Tier 2 Base + 500K
Unused PID - Do not Use

Cisco Process Orchestrator
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End-of-Sale Product
Part Number

C1-ITSM-1M-VOL-K9
C1A4-1Y-ECSITSM
C1A2-5Y-ECSITSM
C1ASTECSITSM-K9
L-NEWCPSA-S3ULT-K9
L-NEWPMC-S3ULT-K9
L-NEWSCC-M3ULT-K9
L-SVCTC-S3ULT-K9
L-NEWRCAHR-K9
L-SVC22DBW-K9
CUIC-PSC-OFFERS=
L-PSC111SW-NP-K9
SERVICECATALOG-NRE
CIS PR SVCPS OC
L-PSCSER-200-K9
A-C1-PSC-F-1-K9
BUS ORCH OPT

Product Description

C1 - ECS - SM - Add On - 1000K transactions

C1 - ECS - SM - Transaction Vol 100K - 1 YR

C1 - ECS - SM - 5Y Subscription

C1 - ECS - ITSM - Add On - 20K transactions

Cisco Cloud Portal

Cisco Portal Manager

Cisco Service Catalog

Cisco Service Connector Terminal Adapter

Cisco Prime Service Catalog Ad-Hoc Reporting

Cisco Service Connector Database Adapter

UCS Director and Prime Service Catalog Promotion Bundle
Cisco Prime Service Catalog 11.1 SW

Cisco Prime Service Catalog Non Recurring Engineering (NRE)
Cisco Prime Service Catalog Per Server

51 To 200 Hypervisor Or Single OS Blades/Servers

Cisco ONE Prime Service Catalog Foundation Per Server

Business Orchestration

Product migration options

There is no replacement available for the Cisco Prime Service Catalog at this time.

Service prices for Cisco products are subject to change after the product End-of-Sale date.

The Cisco Takeback and Recycle program helps businesses properly dispose of surplus products that have
reached their end of useful life. The program is open to all business users of Cisco equipment and its
associated brands and subsidiaries. For more information, go to:

https://www.cisco.com/web/about/ac227/ac228/ac231/about cisco takeback recycling.html.
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For more information

For more information about the Cisco End-of-Life Policy, go to:
https://www.cisco.com/en/US/products/products end-of-life policy.html.

For more information about the Cisco Product Warranties, go to:
https://www.cisco.com/en/US/products/prod warranties listing.html.

To subscribe to receive end-of-life/end-of-sale information, go to:
https://www.cisco.com/cisco/support/natifications.html.

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended
to help customers understand the content described in the English version. This translation is the result of a
commercially reasonable effort; however, if there are discrepancies between the English version and the
translated document, please refer to the English version, which is considered authoritative.
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