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Turn Off Timestamps in Windows

Cisco Jabber for Windows supports JAWS 15.0 to JAWS 18.0 screen reader on a Windows 7, 8, or 10 operating
.system

With pre-12.5 releases, Cisco Jabber for Windows supports JAWS 15.0 to JAWS 18.0 screen reader on a
.Windows 7, 8, or 10 operating system

You must download a script to run JAWS with the client. You can download the scripts and reference ¢
guide from the Cisco Jabber software download site. The file that you need is called
.CiscoJabber-JAWs-Scripts.<latest-version>.zip

.page Cisco accessibility You can also download the latest scripts from the ¢

.Starting in Release 12.5, Jabber does not require the JAWS scripts that previous releases used

You can remove the timestamps from messages you get so that your screen reader doesn't read them for each
.message
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Turn on Automatic Answering

Jabber for iPhone and iPad can answer calls automatically, even from the lock screen. Before you can turn
this on, you need to open the Jabber app in an active Guided Access session. Your administrator controls
.whether you can turn on automatic answering

Before you begin

Jabber needs to be open in an active Guided Access session. You can learn how to start a Guided Access
.Apple Support session from

. wnnwn 3y Cisco Jabber
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Jabber needs to have made at least one phone call before automatic answering can work. If you're on a fresh
.installation, make a phone call before you attempt to turn on automatic answering

.Call Option < Settings Tap your profile picture, and then go  12%w
.on to Auto Answer Toggle 21%w
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It's time to make the move
Jabber is merging with Webex

©-0
All the things you loved about Jabber now live in Webex. To

enjoy a seamless experience, let's move all your important stuff
to its new home.
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Packing up your jabber data now...
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You're all moved over!

You're almast there! Restart Webex to finish your move.
You can uninstall Jabber after you're done.
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. Microsoft Teams

Cisco Jabber
Workspace info page:

' l reset the workspace info page to the default

@ Cisco Jabber A
You've reset your workspace info page.

Cisco Jabber Alpha AP® 11:00 AM
Add teammates Call+

Call with
Started a few seconds ago

n Waiting for others to join Join

/jabberconfig workspace_info_page set https:/example.com

144 @ ® 0 [»|-

Entertosend  Shift + Enter

.NTIAY D20 2y oW airn 3ahwe

Microsoft Teams

Microsoft Teams 12y Cisco Jabber

niN'Y 7'won7 17 Nworn N'x7*79XN Jabber n'¥p"79xN Mpnn *T'-7V 17w Microsoft Teams NN NX 19W
.Microsoft Teams -n Jabber 7w nNoiwn IXT'I NIN'WI NIY7IR

. wnnwn 3y Cisco Jabber



| oranon's vk

Call / Search input
Enter a number, SIP
address or type a name
to search for an Azure
AD/Outlook contact.

Dial tab
Access dialpad, contact
search and speed dials

Contact search
Search for personal
and corporate contacts

Dialpad
Click digits to key in
numeric dial destination

Call buttons
Dial a number or SIP
address using audio

Microsoft Teams 12y Cisco Jabber W12y wTn nn .

Jabber

Add speed dial
Make a call o Speed dials ©) R Add speed dial Click to add up to 25

speed dial cards
br Enter number to dial ﬂ Barbara German Brandon Seeger
comacts S .. e

Giacomo Drago
il

®

Speed dial
Pin frequent contacts
as speed dials for
easy access.

1234567808;
Brandon Seeger

$ oo N oo

Maria Zhang @ SlTon Damiamo o fge‘:h‘e’wm
B Work: +123456

Work: +12345678987

a 5 6 L

Call

L= oo
Select number and

S

i' Brenda Song

$ o

call contact

Reorder
Drag and drop cards
to organize them

;  Thomas Wang
Available

S

Delete
Hover over the card and
click delete icon to
remove speed dial

or video
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Select a number or address to dial
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VDI

Cisco Virtual Desktop Infrastructure (VDI) provides users with a hosted desktop environment. For more
.(Virtual Desktop Infrastructure (VDI information, see
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Sign-In Issue Resolutions

.Here are ways to resolve sign-in issues

iPhone and iPad
:If you cannot sign in, try the following troubleshooting tips

Click here| Supported Device and .Check if you are using a supported device and operating system ¢
Operating System

.Check if you can access your corporate network from non-corporate Wi-Fi networks *

If you can access your corporate network from non-corporate Wi-Fi networks, contact your system *
.administrator to check if your collaboration edge environment has been set up correctly

If you have access rights to your corporate network from non-corporate Wi-Fi networks, check that your ¢
.VPN is connected (if VPN is required). If your VPN is not connected, contact your system administrator

check the network connection between your device and the corporate ,Phone Services If you are using *
:network as follows

.Open your Internet browser .1

Try to access the administration pages for your corporate calling system by entering the following .2
URL in your Internet browser: https://your company's Cisco Unified Communications Manager
.(CUCM) server address

Example:https://209.165.200.224
Contact your system administrator if you need the address for your company's Cisco Unified

.Communications Manager server

If you cannot access the administration pages for your corporate calling system, try again from a different ¢
network access point. If you still cannot access the administration pages for your corporate calling system,
.contact your system administrator to find out if there is a network issue

. wnnwn 3y Cisco Jabber
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If you are using Cisco Unified Communications Manager (CUCM) IM and Presence Service Release ¢
:9.1 or earlier, check that you can sign in with your user account as follows

.https://presence server name/ccmuser :Enter the URL using the following format .1

If you cannot access the server, contact your system administrator to find out if there is a network
.issue

.Sign in with your username and password .2
f the sign-in fails, please confirm your username and password with your system administrator
If you are using Cisco Unified Communications Manager IM and Presence Service, check the network ¢
:connection between your device and the server as follows

Open a ping utility to ping the Cisco Unified Communications Manager IM and Presence Service .1
.server

Enter the Fully Qualified Domain Name of the server in the following format: presence server .2
.name.domain.com

If you cannot ping the server, contact your system administrator

Android
:If you cannot sign in, try the following troubleshooting tips

Check that you are using a supported device and operating system. For information about supported ¢
.devices and operating systems, see the Cisco Jabber for Android Release Notes for your release

.Check that you are using the correct release of Cisco Jabber for Android
.You can download the latest release of Cisco Jabber for Android from the Google Play Store

Check that your VPN is connected (if VPN is required). If your VPN is not connected, and you are not ¢
using Expressway Remote and Mobile Access, contact your system administrator for configuration
.details

If you are using HTTP basic SAML SSO authentication and the sign-in fails when switching users with ¢
:the Reset Jabber functionality

.Reset Cisco Jabber .1
.Force Quit the application fully in Android OS .2
Login .3
If you are using Phone Services, check the network connection between your device and the corporate *
:network as follows

.Open your web browser .1

Try to access the administration pages for your corporate calling system by entering the following .2
URL in your web browser: http://cisco_unified
._communications_manager node name or ip address/ucmuser

Contact your system administrator if you do not have the address for your company's Cisco Unified .3
.Communications Manager node

Sign-In Issue Resolutions .
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If you cannot access the administration pages for your corporate calling system, try again from a different ¢
network access point. If you still cannot access the administration pages for your corporate calling system,
.contact your system administrator to find out if there is a network issue

If you are using Cisco Unified Communications Manager IM and Presence Service, check the network ¢
:connection between your device and the node as follows

Open a ping utility to ping the Cisco Unified Communications Manager IM and Presence Service .1
.node

:Enter the Fully Qualified Domain Name or IP address of the node in one of the following formats .2

presence_node name.domain.com *

ip_address.domain.com °
If you cannot ping the node, contact your system administrator

If you are using a tablet, contact your system administrator to ensure that it is set up for use. Some tablet ¢
.services require extra configuration that may not have been performed

If you still cannot set up Cisco Jabber for Android, send a problem report to your system administrator ¢
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