afran]n
CISCO.

]
g
=
=
=
=
.
(-
B
(+
=

Hel

Cisco Jabber 12.8°] 4| 2] Webex Messenger 1] =

Z3:2020 1€ 22

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000
800 553-NETS (6387)
Fax: 408 527-0883



THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN' NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL: www.cisco.com
go trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any
other company. (1721R)

©2020 Cisco Systems, Inc. Z.E 2] H .


www.cisco.com/go/trademarks
www.cisco.com/go/trademarks

A

1

2

4

o

Jabber 71 & 1
A 54 1

Cisco Jabber A H. 1

et L slo]l B =y A ZE 3
Cisco Webex Messengers AF-8-8F S ¢}9-= v 9] 52 3

Webex MessengerE AF8-3F slo] B2 = w2 9152 3

I
A 571 5
Al 24 71 5

2 2+ Cisco Webex 6

o) ~8 74 13
Visual Voicemail 7-4 13

Cisco Unified Communications Manager &% 74 14

SeeE LS AR A AY 1
A AAEE AN 17
A A 18

A TR AY A0 19

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



g T AY AR e 19

Csv 3<d A L 7HA 27 20

csvE= 20
olmy Ao F UTF-8 A&l 23
AREAF 7 Q7] H Y R 7] 23
g AL T 23
46 FF AU Aol B Aol A AR A4 25

718t &8t 25
A&7} Do thE LDAP 54 #1726
o] el 2] URICl g LDAP 574 X174 26

718+ 27

ogatd O dd 27
AF A4 28

Z}o] Al Eo A SAML SSO €43} 28
LDAP AW 2 153t} 29

7 AR A7) Al 4 3
A4z A
AHFAE s Alo] A 5 A 3

CTIol &= &3} 32

>
2
-
>,
2
ot
N
=
A
to
-
oX,
w
N

8 SAEEE Y 39

ATEEZJAZE Y 39

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3

34



=74 I

Ao st Hs 71 43

AHEALE Al AA a4

Entd SIp 223 A 45
Al 2=®l SIP vl 7= 27 45

As}7] Hot X2yl F-4d 46

A=l

=~

S EAdd PgaE= 7 49
d gAdsl 49

CTI 94 &= A4 50

S~
)
ofo

N
o
off

Remote Access ] 1|2~ 714 -4 55
ARl A 85t AR 65
DNS &~ A}3} 55
ASA 8- AEk 56

_collab-edge SRV | Z= H|~E 56

Unified CMo| 4] Z2}olAE -4 v 7<= A4 60
Jabber 743 W7/ Ao 61
)2 =231 o) Jabber FEFo] A E FA & 61

SefoldlE 4 1 A L 52 6

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



TFTP AW 4 A4 63

A A4 7S] 63

it

I A e 64

T =AY 65

TFTP A 0] ThA] A] 2H8] 7]

ZAv 1ol 3+ 66

65

dsss Skl A ES Hshy] Ao A vizhis 2% 66

Asb7) g o] w4

66

wilel FeholAES A5y) TN wAWS AY 6

Agp7] o] w4
EEAAY T S 68

Windows-& Cisco Jabber®] Z=A] A3

68

ox

69

Mac-& Cisco Jabber®] (2 EA] A4 14 69

iPhone % iPad-& Cisco Jabbere] X =A] A4 -4 69

Android-8- Cisco Jabberd] T E=A] A4 414 70

413 VDI-§- Cisco Jabber °f| Z 2] 7 ] A
Cisco Jabber S8} 0]NE &2
Windows-&- Cisco Jabber A |

gREE AR 12

A gl e 13

HHEJAST 13
olojo] tjsk LCID 89

MSIE 5o 5 23 9

2 Jabber 22X EE U|¥E 7

n

12

AHEAF Ao A T2 A 92

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3

96



(

W

IF A S AEste] SStoldE Wi 97
Windows& A5 HHo|E +4 98

Windows-& Cisco Jabber #| 7] 100

r
Fl

AR T2 AR 100
AE Z= ARE 100
Mac-& Cisco Jabber A %] 101
Mac-8 Cisco Jabber A %] 2 7130 101
FEoR AX 2R A 102
Mac-& Cisco Jabberol] T gk URL 74 103
Mac& 2b5 HJHlo]E 4 105
Cisco Jabber Bv}Y Sglo]AE A2 107
Android, iPhone ¥ iPad-§ Cisco Jabberel] t] st URL -/ 107
EMM(Enterprise Mobility Management)& AF-8-3F =l -4 109
FIPS_ MODE "} 7l ¥~ 110
CC_MODE "j7i 4= 111
AllowUrlIProvisioning "l 7] ¥ 5= 111

VDI-& Jabber Softphone A % 111

+ 14 Remote Access 113
Aujs fqA @A e 22 113
Mul= A 24 AFE 13
DNS & A& 113
ASA 87 A 114
_collab-edge SRV H| Z= H~E 114
Cisco Anyconnect H| 32 $] T == 115
Cisco AnyConnect 7-5 115
fZg Aol Z25td 15
VPN 912 253k 116
AnyConnect -4 2 119

A w7l 120

=74 I

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



15 A 2 123
Cisco Jabber f=H| Q1] t) g+ SSO Q15A] HHlo]E

Cisco Jabber 21T+ &=+ 124

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3

123



AL A E A

o el Er 947

20204 1€ HZx AA

Cisco Jabber 12.8°1 A1 2] Webex Messenger 1| 3£ .



. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



Jabber 7l &

R R EE T
* Cisco Jabber G 5., 1 H o] #]

SRR

o] A g Aol = Cisco JabberE Wl 23} A %] 5} += o] B Q3 v 22 2% 7|9k A B} g5 o
AFH .
cSHFE EE ol B E w2 E AL A Aok ZEAM S N FA 08 st A 2
AA S AZ=

Cisco Jabber Z8}o] 1 Eoj| A IM and Presence A B] 2~, 24 @ B|t] @ 41, A1 243 &4 WY &
s} 3] oo} e st A u| s FA s W

Y E Y B, AFA el W Au s G A T

s

i

- SRl AEE A e

Cisco JabberE Wl 33} a1 A X] 8} 7] & o https://www.cisco.com/c/en/us/support/unified-communications/
jabber-windows/products-installation-guides-list.html2] Cisco Jabber A& 7}o] =& Fa1sle] v =1~
27 AFgol FE AFD E SHE AAHAA L.

Cisco Jabber 4 1.

Cisco Jabbert= o] t] o A} A7) o} Q@A 245 2488 4 A 5= B8 AR UA A o 2]
Ao] 4 2911 T Cisco Jabbert= M, =2 2, &4 2 4 55, &4 v]el 2 43} 502 A%
ey,

Cisco Jabber A & 9] o] Zg] Alo] A& t}S&- 3} 51t}
* Windows-§ Cisco Jabber
» Mac-& Cisco Jabber

* iPhone 2 iPad-& Cisco Jabber

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .


https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html

Jabber 7 & |
. Cisco Jabber 3 1.

 Android-& Cisco Jabber

* VDI Cisco Jabber Softphone

Cisco Jabber Al &0l tf 3 &} A &k W] -8 https://www.cisco.com/go/jabber B https://www.cisco.com/
c/en/us/products/unified-communications/jabber-softphone-for-vdi/index.htmlS-(£) 3234 Al ..

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3


https://www.cisco.com/go/jabber
https://www.cisco.com/c/en/us/products/unified-communications/jabber-softphone-for-vdi/index.html
https://www.cisco.com/c/en/us/products/unified-communications/jabber-softphone-for-vdi/index.html

2

Fehes 9 spojne =l Y AEE

* Cisco Webex MessengerS AFHE-$H S2}-9-= 0|2 9] &2, 3 H|o] A
* Webex Messengers AH&-8F alo] HE| = v 2 9 A&, 3 7 o] 4

Cisco Webex Messenger= A}8-3F S8} -= vl {52

WA 2| 2ok WEE A% AL A, 17 A 0]
A

A3 | ASA 2l A, 57 Fl o)A
A4 | SOl AE T4, 59 F o] A

A 5| VDI Cisco Jabber o = 2] 7] ©] A 4 Jabber 4
SEZE w3, 71 #H o)A

~

Webex Messenger= Al-8-3t slo| B2 = v a3 &=

ZRAA
HE EE T =7
A | R T, 5 # 0l A
gA2 | FE2H 74, 13 7o)
GA3 | B AFYANA e Aol M A A A,
25 # 0] A

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



. Webex Messenger=- A}-8-3F o] H.2] = Hjj 3

5t
1o
H
el
Al

W 5 =
B4 | RZEE T, 39 H o]
A5 | AR 28] Ao 4, 31 o] A

2
N
(-7)
Lot
o3t

hu

A A, 49 H o)A

WA 7 | Remote Access A1 H] 2~ A GEA] ) 55 | o] ¥

SAI8 | ASA &1 A, 57 FH o)A

GA9 | ZEFO|AE 4, 59 H o] A

WA 10 | VDI Cisco Jabber ol = 2] 7 o] A 2 Jabber

AZEZ E, 71 Hlo]A

A 11 | Remote Access, 113 3] o] A

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



7}, 5 w0 ]
2] Cisco Webex, 6 | ©] 4]

e

7}, 5 o] #]
of 2t}
N =

==
T

=
2H
2l

o AN

24

. XC‘;{
o
. )(é

2AA

hya

ToR

el

0

2 A A

oA

rveel

-
X

Cisco Jabber 12.8°1] 4] 2] Webhex Messenger |



. A A 2] Cisco Webex

Y
)
2,

[AUBNAURNAU)

2
@

2

2
L,

4

9] B4 7] o] AT
44 B o) B BE A 44 A2 Ay

A2 Ay

WE G Aol o] T Wb 3-5 HAE R

Cisco Webex

715 o 2 Al 2 Z 2 U] A Y F Cisco Webex 2] o]l = L= A} &-2}o] Al ool g 7] % AA 7} A5

el
El

4
%9,
o))
o
i

EFAL XMPP IM of & 2] 7l o] A & ARk AR Abell Al = A A 2l & 482 5 jlss U

] 5 A}F-8-A}5= Cisco Webex Z= 4] of] £:814] &= AF-8-2} 9 Y Tt} Cisco Webex2(£) ©]
Z2 o] £8HA] = AREARe BAIE  AFH U

43 2 EE g 7]k
30 A% 24 gt 24 9 MBYE - 24 Mg Bk

B ALg2} 7 IM A e
Mol 5 e Ao BE 5

59 5
e, gtk o B e 9%
]

o skl A% 24 AR IMA W Bk - By S5
Aol Aol e AFS B} A5 FAGY
Aol gt ot

L &>t
S oo oX

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



A 2 2] Cisco Webex .

25 V) A Ao} 27
9% AFgA) 2] IM A
g Ay,

2] 5 VoIP

2 U] AFg-AFe} 224
Q5 AREAF M Al A
] VoIP 41 7] o]

H| &g sl -
|2} 4] o F AL
AP IM A 9] B

VoIP 418 A3

th 1y g A E )t
IM Al 2 ot A F 2
& OHE AR 2= AR

458

W4 VoIP

22 Y ARE-AF ZHIM Al
Ao A ¢ VoIP E41&
Ao g}

ul gy she - 24 ) Ab
L2} 7+ M A A ol A €]
LE VoIP 5418 T4
G e e aE
7] ¥k IM Al 2 gk A
2o nhE e
£ 5 Az

g dste - =AY e
AL A7 IM A A
VoIP &8 AF&-3 4=

Ayt

243t

%7 ) ALg Ao} 27

o5 ARAF 7HIM Al

o] W)T) 2. AJH] 2 Ao}

vl &g sk - 22 W A
|AFe} 24 95 ARG
z} ZFIM Al Ao A9 =
HIH 2 AH| 25 &
1@qw;awac
E 7|9HIM Al A 2 31
A% e ohE Au)

=AM S 5 g

l-u G
oX,
Lo
il

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3




. A 2 2] Cisco Webex

£ A

5.5} 7)) o
A5,

EED AR R
SRS S MEDER
gy

A 2 A &k 7] gk
vt Z2 W AR AP IM Al B B Bk - 22 ) AL 2 sk
Ao A o] Hit] @ A H] 2~ 82} ZF IM Al A o] A] 2]
& Aoy, REHY L AH S
FAFYG, 2 ¢
2E 719 M Al A 2 3}
d HAE S o A
Eal SR IR ey
o
st - AU BE
AREAF7E IM A A ol A
HT] @ TS A&
T AdHFYY
24 73 IM HAE HAIXE 2 gd sl
A2 B sk AR
7S Ao}
R Eat= R Z2 g o] AbgA 7 A v g ke - 22 U A} 23k
Aol vlAaumS 24 &AL (Z2) bl
QH- A g2 o} F e AT ES 24 95 AL
7155 Aol gyt |Apo} 3 3HA] HE Y
=
g stg - AFE AT =}
Aol (Z2A) d=dFS
Z2] &) H ALg-Le) ¥
3 4 syt
W& dl=35 & Z2 W] AFRA7F A v B4 sl - 23 U A 243k
Aol H2AFS e XA Y gl AE
ZA Y AR} T & 322 U9 thE ALE
st 7S Aty Ao FHE T 8l
= =
A st - AR =}
Aol Hl A58 24
U2 AR AL} F
gk 4= Q)5 Y.
Mol tj gk T IM A A bt Za7k H) g4 315

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




A 2 2] Cisco Webex .

EEER EE SR 7))
Mol et Q1 A9 FUrEeE A9 v BYsE - Fugk e sk
ot 3 Co) Aol do] G B8hE A ek o)
HrEEE B FEA Aol Mol FUra s
ere o Zel ol el B B4 e of
FUGEeE AN B AolA i eht
A oAb ol B e A el Al O M
SJHOZ IMAAS A A AZEA R
A48 5 gEAE Aol Pyt
Fuh

W M@l E]2E 22 Ul AbgAbe} sto] v st - 22 U AL 25k
of o= ErQl 23y EY2Ed Je 5A  SAV S| EY1E
=l 3Fel IM S-S A E =l Wl A
Ao} g et IM AH&-217E 2 4= g1
ek ey mel
W AR A= S IME
A2 4= dF U o
VoIP, Mt & 2 9}
& 2278 FE5 A
2= v g s Ut
AR Jm= 24 818
AFEAL 2 A& A AREAT A T2 &4 EE - AR A 245
Aet 4 el YRS AYEA ¥ =2 YRE AR
SHA 8= 715 & Al A EskA gyt
Rl o] 42 el e 74
o Zevtel A4 sk
o = AAl 9F=
sy

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



. A A 2] Cisco Webex

4874 |

FEE P 33 e
AL Z 2k o] ALEA Lgol AAlel wadskE AreAl 2AsE
AL RAD 5 A AEA T2 0o A ALERE el
vk e WA Rop 8] AL WP
S /15 S Aolg EabA T
o o 47 A £ 4 9
o Zevtel A4 sk
o Q1= AFEA7E A4
o] 2ol 1] 4%
2 WASES 58
Qlztel 432 FU
A EREETE!
SRR FRtE R
5 88 gAY
o3z ol G

F4) gk

g AT 24 ) AHS
Aol S AAE 2
g 715 Al dhy
.

w1 g ahy - 2% 1 A
47} 3 A & %
SR EERIE
A gk

A& 7L 222 @15 AL
|2l Al sHH A5
HUl&=71%5S Aoy
=5

R ECREE R
§A47} 3 WA & %
2 932 WA 23}
A gk

EH2EFAE uA
A HE

g AT 24 ) AHE
A Al BE2 =~ E |
AAE BUE 75

Ao g,

Hl g ghg - =2l A
S2 7 B2 EFf A E v
AAE 22 U2 B

WA ZEHA g

m -
oX,
oty
ot

S5 H B2 ESAE v A
A A%

AL§ A7 27 9] % AL
Gl A BREA~E
WA A & B )5

Aol gt

Al A sk - 22 Wl A
SR HZEF A E 1
AAE 24 o2 B

WA X8k g ek

l-u G
oX,
oty
ot

AR Y EE 7] T1E
JHBZEANAESE HY

% Qgn,

AR} 24 ) T
B 25 BE =)~
E WA A& B 7]
& Aol

H| 23 st - 24 ] AL
LAt RREFAE °)
AAE 24 U t g H
g 18 0% By &
sHA &t

m G
oX,
oty
it

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



A 2 2] Cisco Webex .

00

o

,.mo

R

J:Alo
o

3
@)

T
X
b
o

~
AO
7o

Ho

-
X

Cisco Jabber 12.8°1] 4] 2] Webhex Messenger |




. 2 214 Cisco Webex

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



S EH A

* Visual Voicemail T-4J, 13 3| o] #|

* Cisco Unified Communications Manager &3} -/, 14 3] 0] 4]

Visual Voicemail 773

L RAIA

Visual VoicemailS T4 74 ¥ > 58 AFYA
T AFYA A Fo] T
£ W d-& A s CUCIE Visual Voicemail 7] & A

o
r
o
r>~f
)
o
T
vl

o
Lot
ra
tio
A
T
o

Unity Connection 1.79-2- Unity Connection A1 B TP 52~ H=3= DNS 0] &5 'S4 vl d AW 2 ' A
Ao A e dEsfof Utk & BE AL 7S fAlskE o] FH5UTh

Visual Voicemail & 24 315} ¥ Visual Voicemail &4 3} = A &gt}
Visual Voicemail 24 S 522 3l At A 8x7 5 A S Y e s 588 A8
[Sh=
U ARE dEgyY
o 24 W A A LS A AT Y3l Cisco Webex off = 2] 7| o] A o] A 41 &8 oF 3}+= Visual
Voicemail /] 2] o] &Yt}

e &4 WY ¥ 2 EZ: Visual Voicemail A H &} BA8}= ¢ A} &8 T2 E 22Ul HTTPS &

dlo
2,
2
o

A ¥ E: Visual Voicemail A B]ol] AAdH FE YT}

O ml e A2 w7l 5402 A5 A4 @51t Cisco Webex ¥2] == k& &8l oF 94
to10.0.0.02 ML A AW E Gstar YA Do = 7| 28 S AR Y T
1]

e WA A A B A A A AR ] o] E Y T

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



Felze 74 |
. Cisco Unified Communications Manager 53 14

)Yk TLS % Plaing A1 9

il
ft
ka1
=
4
ji
1->
2
)
=2
2
>
=
ofo
ol
o
rr
IH

« IMAP 3 WHE A 7h wkg S A7 A5 o2 24 WY el FA e uj7bx] A= AgE

oY A FAE B olE: WD Aa Aol TR FHF BUERE) F9 A
g2 F0)9] ol FYUh

Cisco Unified Communications Manager ‘=3 -4

ZRAA

AT A E > FEAE A > ) AR U Al S Ay

“Al2 FYiE RS AYeta s A9y

@A 3 Cisco UC Manager®} WA A Mu| 2~ SEfo|AE T &AL E A3t

GAld ARV e AR S e e S 385 A st AFE A 7 E RO A= TR AW G, A
R o A& TFTP/CTI/CCMCIP A #h& W74 & 4= Al Ut
Fa o] FAL FA3talA AFEA7F 2 e A A o] Cisco Webex Z21ol] tal] A F & 7] & =

719 Cisco Unified Communications Manager A % ol -1 8} A s Yt}
A5 Cisco Unified Communications Manager 11 A A ol A T} &8 A&l gt}
713 ¥ A A: Cisco Unified Communications Manager A1 ¥ o] T g+ 7] & A 79 S 9153}
¢ 315 AW A A Cisco Unified Communications Manager A1 ¥ ol tf &+ A5 A4S 9153

Fa AW P SAL VIR B g AF ol il we G ych

GAI6 71 AW A v ghs F YT

o 7]3 A H: 7]} Cisco Unified Communications Manager A ¥ 2] IP =45 Y & Ut} o] A H =
TFTP, CTI & CCMCIP A A o & A g},

« M} A1 M Cisco Unified Communications Manager A ¥ 2] IP =45 Y & Ut} o] A=
TFTP, CTI % CCMCIP g o2 G431, 7] & &3t Ay Al o] vy A Ao Zol] dHAY A]
Zol] 2] A& AlFsY T

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| o120 7

Cisco Unified Communications Manager &3 /3 .

= A A7 & 48 gtk A, TFTP(Trivial File Transfer Protocol), CTI(Computer Telephony Integration)
2 CCMCIP(Cisco Unified Communications Manager IP Phone) A ¥ ol th $+ A A 8- 7} 72} X A g},

Thg AH] Zhzbol 1P 522 A H U Tk

B3 TFTP AW el w8} A8 = 2707420, CTI A B 2 COMCIP A sl oll k2 W) Aol & stubs)
AT YU 2 e Auo] A% 1P FAE QP

* TFTP A H]
* CTI AH

« CCMCIP Server - Cisco Unified Communications Manager(UDS) A ¥ 2] =4 ¢] Ut}

U Ars AR AR & S8 2E e SlojoF Yt

S WY I =E HE ¢ 2ol Cisco Unified Communications A B o] 1= 34 WA A AH]2~2] H
S5 JEgyr.

AutA o 7 ZZ A x}F= A A Cisco Webex T4 o] 7] 2 &4 H|A| %] HEE A F3u o} 28 AL
B2 s A S AR 58 Sl eks AEsha S AH AR o] 7' 34 WA]R] |
3E FAIE T Ad5UY

A WIS Ay
Visual Voicemail 24 315 A 8l g},

o 7)ol 9] &t Visual Voicemail A A& o] Z&] 2~ E o 4:5}= AFE- 2ol Algt 2851},
H

S 2F ol A o] | 2F o Ui H& 34
o] AW = A 224 AlFd &4 WA A A= sy
AF& A7) o] E 2] 2 El 9l )3 Visual Voicemail A2 ZoZ odg
2y o E:]—g;} T2 589 AEdhr)

o= 1:1—1

e ARE 4

e
S
=
Ll
X
18
ol
on
L
oo
ox
=)
e,
>

spl shel Wl AHg AL 5 A

o Wl A v o el Aule] 1P 4 1 FQDNS QA3 o
TR YE TREZ HTTP 3= HTTPSE A &gt}
=4 Hd £E TE W= 9d3r)

w A G A A B E A A5 A 25U T Cisco Webex #HE] Eol A= o] e
1 StUch WA A A T2ES FE QD IMAP FF w8 A7

th10.0.0.05 ¥ A A=A oF

sUt ol g B0 7] 2 gk A A sHA] m Al &

Hld A e JARE EY o] & WA A Aol - i BA S EY ol &

Hd A FAE &Y ol < A Aol | FAE B AT s &
Y ol&

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



|

Sel 2~y A4 |
. Cisco Unified Communications Manager 53 14

SANE AEE HAE gy

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



9

SepSE ) L2 9% ALE A A

« AR YA EE A, 17 Flo] X

« Al AFE-AF 284, 18 H o] A

« A} 82} ZEH| A Y AR 19 7 o] X
« CSV 3 A 9 74 271, 20 #| o] A
« Z Ao AL} e, 23 ] o] A

AEA AT A

Cisco Webex ¥2] T=7"5 o] &3} 222 T u W o2 A 845 s & sy Tth

ZZAIA

W e 5% 54
A O U 5 SHUE AF881] Cisco Webex

A =T A AFEALE REEA A L.

* Cisco Webex #2] =& A3} AL
2AHE A o2 F7he ¢ sy
A AR-E-2) A3, 18 | o] A
AF-&-2}7} Cisco Webex Al S 2 A &
St ol 2 g-S AAd e 4 9l
Utk AREAF L2 H[ A J R 19 7o
Z]

—

AHEAF A BE AE-sEe] CSV oh & i
=3 7HA Y

CsV 3 A B 714 271,20 H o] A]

A2 A 2ol AHEALE E YT A o A}
2} &, 23 o] o] #]

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



| IEREERRE

|

GeEWEE AT AR A |

A AFEA A

o
)
N

o
X
w

32 A A

A AR el A E tEel W ALS R > F71E Adugh,

7} e AR GAFUC 1% GG (@A} o) AHgA ULk,

B HEU2 AL ALEA o BT AL A o B & HA Y & Y&y,

(AR A 1F AP WS Auste] 4 TFS ARl A TFFU

Cisco Webex 414 7] 7ol 4] IM 2.3+ 7]50] 24 81 5] SLTH¥L, IM .3k 32 eho] A1§4} 57} 5]
gholl A HUTh B 919 o] ALgAel U IMS Eshel W IM Bt Sl g Aught,

3}
2L B2A TE AE T EE M)

AEFAES WA EFTS
7RG AT IM B3 Sl A 7| AEENER v)e] PAE AS L] AL 87
e,

o] AREALE Yo = Alo] Eo el W, Y 1E o] B Ao E EFThE HE ol A Al EE A
Rt

Cisco Webex ™Al A Z 2] o] Cisco Unified Communications® &A1 3} 5 ot B3 ARFY A o] A &)
o] AL g2} F7F 3l ghof] FAIFH Y} B8 AFY A o] A 888 A B3} 4] Cisco Unified Communications
of A}-8& = = AHS Y.

Fej2E oA o] A& A= F7}13F A A 3 Cisco Unified Communications 2] 2~ & A& gt}

Cisco Webex |21 4] 322] o] Cisco Webex Meeting Center & 3 ©. &2 & 3} 5| b, AF-&-2} =7} o 8}
BAZE EAEHU T 24 Beja QTS AR A Al & sk 2wl A; Sl S A9 g

#a c g ol Aol A ALEAE W ) Y A G AE B sE B Ak, 78
o mg A4 selgre] MElg) o)l g 2 9ol = w1 AR Slers A A
a4 ot )

« 1Y Al gl ks A e, o] AF-8-A}of| U]k tf]-5-8F= Cisco Webex Meeting Center
A7 ol A E

AE e gy

A AF-8AH Cisco Webex ] 414 #] 1= 79] 813 o] W&l W Z Bl E Ayko 2 89 o] WS Wy
.

o7 B2 uk o] A AL AE A% FoHE

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



il

= LS 918 AR Y

AR ELTERETN |

ARG AF ZEH| A G

= A AR ALGALe] 2m kel S whE o) I
Yt} o 714 &k A& AF8-AH7} Cisco Webex Messenger 5= 4]
1A EADes d52 AR O]_ui A8} =

=2=—3=

AREA ZRA| Aol 55 AR 2
a3rd=s A= A 3

of zuAdd ) JFS L3

AR TR 9 S gHE o

S st A i A2 T5S g4
st 4= AFH T o OT}‘ZJI ﬂ?q'l:—% URLS X]*éo}xl ol HUth 50| &gdstE A
SFUTHH, AL AFEAE A o] §] Flo| A& A A 7 AFH T 9 Er| Q] A X|sh= o] v Y
FAE TEotE = AREAE AREAF A o] ] HolA & gy @ dgUth 1AL o] §] Ho|AE AL
slof Al Cisco Webex Messenger Al = W= d] A3k U H T2 A2~ A R E ZAS T QF
Yt
SR

Cisco Webex Messenger [101010] [0 ithelpdesk@mycompany.com[] (] DI CIOO0 +1 800 555 555500 (10110
gooo.

AL ERE T

(VBN

ZEZAA

AREAF Z2H A Y AR E JEstelH 7 fol A Al 2' A > ARG A TR A S
AF&2}7} Cisco Jabber o & 2] 7l o] 4 & AH-&-sho] Al A of] A i
o] 83k A-g-2} A 3 5= &d 8lCisco Webex & 21 & 3L T}

A 3T 55 7| 0] X] ] URL-S www.webex.com/go/we$] H TF. ©] URL-S A WH4 © 2 Cisco Webex Messenger
Z4 #2247 AlS o

Al

Za Cisco Webex 55 H| 0| X & o] &3t Al 82} A X 5= A3 E MElshx] o ALgaL 4
9] 5% URL =9} 38t o] AR A7 Al E U o] 7 -l = AFEAF A4 9] AL
A £ 5o] 72| URLS 12 ok o).

AHEAE 7 o] 55 URL ol A8-AF Ao A 55 ol o] %] o] URLS &yt

AF8-2F A o] URLS 3314 22 www.webex.com/go/wedh= Al 3 55 5| o] 2| (7] k) URL©]
AU

A EAT A 53 Aol A S ol 5o 53 dobel 24 sl Aol A ol 2L 52084 el A8 4
7} Cisco Webex 5% 0] 4] & o] §31 A% $5& v vhe) 2ol 7] 48 452 A8 gk,
AgA E2 el o] A BE 2 AR A, S 25k & A S 3l & wfpheh 4] 5 of
of 3= B4 AEE HAFU T ol AEE AGAT TS ST 9 G EAF Y,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



Fehe= WEE AT AR A ]

| ENESEREREES

« A AFEA A
S)EAEA T2 5

* CSV o A ARg-2} 744 2 7]

SAT A Agdu

CSV 3} AA] 2 714 9 7]

csvZ=

CSV(H = 7% 3 Fd ol A vh AF8&AHE Cisco Webex Messenger =224 0. =2 /| 7FA & = Q)
FU PR = ARG AFS CSV g 2 B 5 Gyt 7HA @ 7] E o] &okd F RS ALE
A2 Aol bR EHA F71E 5= Slo], A AHEALE s o' FUhekE Al E shA ok HU Ttk
7P 2717 kB 7HA 2715 AR 24 e b= 7HA 2.7 B E A sk olvld s ey
th ool dell= 7k 7] A, Al s S o - 7F A U T

CSV 5912 7hA 2.9 ALgA Bol 4§47t EAH U e,

ZFhar 24 FE 2 9 AREAF HE A= CSV A 7] ZEA AR v F fls Y Th
AF&-A}E Cisco Webex(2) 2 744 ©.7] Aol thg B E(5A &= 43 §l5)7F CSV T of] 9lofof 3y
th dF JE=RtEA] ARG gEeof ats I duoy, v =& A9 ALY

So) Y1E 4 s oelw o EAE Qe sk Uk dolEuo] 2o =
o A& A MG BEANAT B 5 YUtk BE Do E A, 71427 A

N
0 o
f@m&;

Q57 Bagyth 3 N/AE AFEEHA] vl A 2.

g o)g EE

employeeID A5(SS0T T4 ) Al IDF H e

displayName Re) Aba ALg Aol BA ol S 9 gt

firstName D5 AHgAe o B2 g

lastName DN =B AR [ RN == RS i

email A5 AFg ALY o] WY F2F Qe vk

userName i%‘i" /\}%X}f_}] AL&-A} o] &5 user@email.com 3
SEES L]

jobTitle §a4&4%ﬂﬂagzz4ﬂ%%agu

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



Sehm A E 98 AR Y

csva= [

gz o3 EE

A Abg ALg A el A WA 2S 9 ey
addressl o} A A 2p= AL A A "5 DET H e

= ol WD T4 S ek

HE ALY AL A F a0 T WA E2 P
address2 o} A A 2}= AL A A D5 DETHE

= o] =g PAY F AT

A AL AL AL AFE EAE e g 2
A %) e A= ALg Aol A B WET} H % of

dEE 7T A5y

A8 AL AL AT AV F 8 g 24
state 2] A= AL Aol A B WET} H S o] B

=g 48 5 gyt

A AL ALg ] S S E Qg %
zipCode A el A AHg Aol ) B BETh HE% o

s 4T 5 AE

A AL AL AT A 2 7be] A S 3

(el IN, US, CN)E 48 FY Tt z4A g v &2
ISOcountry http://www.iso.org/iso/country codes/iso 3166 code lists/

country names_and_code_elements htm=- 3+3 3}
WAL 2A PR AL Al A B o)
HEs o BEE AT F AT

phoneBusinessISOCountry

A e} ALe} ALE-2L o] B AL 3 ol S %fs

7 ZE(: IN, US,CN)E &3y 22 &

WP AFEALO| Al B4 ETL HEE o
ETAE T AFYH

J

_4

phoneBusinessNumber

(
—

A A A Ae] 2RA) 5 M EE Y
Utk 22 A ARl A B8 A=

ol WEg THT 5 AH U

E=Se))
=

:LJE
i o

phoneMobileISOCountry

A AR AREARe] FrfE s s deks =
ﬂiE@%WJECMEOWﬁhw+é&%ﬂ
A= AR A A BET H g ol IS

A g

49 A ALk FohE WS o gl
phoneMobileNumber %22 A A= AFg Aol A Do D g} B e =
oldES AR YT
e A AL ALg e A W EE dE P,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



B ocsvas

|

SemEE g8 A8 a4 |

d= ol & A
A el A} B AL 27 38 7| B A 78S ole_lﬂ
policyGroupName j_]_—ﬁ ]’o ]'o }' ]' - ] o | = H
gy
e ALBE AL g2 o] 7] AFRL oM Ak
userProfilePhotoURL oo e _ e
30 URLS 193ty
1 & A& Cisco Webex Ol A1 AF-8-2}F2] Zde)) 7| &
tiveC ¢ ARIAE FAFUT &4 dElE B sk
AEveomnee o & sk a v 2 FeE EA ke W okl &
= d8ddd
A€l AL} Cisco Jabber off 2 2] 7| o] A AF-&-2fof]
A g A A S (st Al AR )Y
ok AlE = shurk A1 e 5 dF Y
e ALy ARE AL Al S A & (7t
storageAllocated °lE)& ¥ FYTh
A} gholofoF et}
A B ALgE AF8-2}17) 4531 Cisco Unified
CUCMClusterName Communications Manager 2 2] 2~F 2] o] 5-& ¢ &
P
e AR ARR AL AR HE B FAE Y E
businessUnit Ut =4 B A= AR A A 4 T}
HieZoldus AT F AFHTH
e} ALk o] ARg-tel] il IM 27 o] &4 315
IMLogsi NE=A S ek Ut 24 8k el & 4151
oggingEnable s
H Trues o &5t H| 2 31 BEl & 32464
W falseE =Y
: A AT IM= 7] 5et e s A EEQIE
endpointName o]=9 e gt ok
autoUpgradeSiteName A AL g ago] = Abo] E o] &5 ¥ Pt
S
A R EE HREE P E CSV S AR S lF YT CSV 3l ©] UTF-8 H4= UTF16 B4 &= <)
A H A=A Feldy

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



g

= LS 918 AR Y

AN A o= UTF-8 A ¢

SR A A
7 1 Microsoft Exceloll A 9} > Th2 o] 502 A4S A8 g}
GA 2 & o] F o2 A% 3} Aol A g ) S-S Ay
A3 A diE Aol A e BS A g
G 4 o] A E U FAoE A BF ol A utf8s AE
A5 gRlE AEste] & ol o8 A% st A= Fokgty
G 6 The F A o2 A BFollA CSV(HEZ T E)(*.esn) S A B T T
GA 7 3 o] F D=of CSV 3 9 o] F5 Y st AFS AEh

AFEAF 714 9 7] R B) 7]

L 2AIA

av)
3

CSV T} o] A AL-E-AFE- 714 Q.2 Cisco Webex Messenger #H2] -0l A AF-8-2} 8} > 7} 214 >
7EA Q7 M B W7 & A e g ok
A2 FrolH 7| & Aestar, 7FA & AFEAE 5 o] 23 CSV Y-S A e gy
A3 A Q7S Aes) 714 Q7] TRA =S A A3 )
Al 4 AFEAE Y EYEH A AFEA 7HA 7/ B 7] o s} 2zl A Y 2 7] & A By o
s}

A& WA A S S8l HEW7] Z2A 20 P55 e = AFyH.

A S WA AFE A 23E CSV Y S B, YR U 7] WA 9] Efd AR Z 5 d e o)
Q1 WA A 7F e Y o H A A = wEA ) Y B 7]: 2009-06-24 0
.

GA 6 A7E Aes vl A 249 AFEA7F £8HE SV 9L S el th s A S A EEle] csV
de 24 HFEo| Ay

(RUBNAURN AU

AN A 25 AL AE T AL A

ftlo

Mejgho,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



| IEERRE R

B3

bl A} A8 ALE

S

Aw

F7H=
Fel ™ AREALE 2

S

SRR

S

A A& APl Al

) = O
AN 15S

2

g,

=
=

s

AL Aol A
1 Abg e o B T 2

348 a7 7E
3

a 79 Aol 4

SISIch

ER LR

) 1% e

A

Fo] o] ARg-=ell Al &

S

Aeste] 4

aY e

5 4% 1%

JERE U R

47

8 A A3t el

_— — — — — — — —

A

A

A

A

A

A

-
X

Cisco Jabber 12.8°1] 4| 2] Webex Messenger |




(RUBNRY)
2,

(AUBNAURN AU

)

=

=

=

6

3 AT A A 2 Ao 4 A8 A A

« 5713} &Ad s}, 25 # o] A
« 2182} DO 3§k LDAP 54 %A, 26 #| 0] A
t] = e 2] URIC th3k LDAP 54 A4, 26 7] o] %]
« 5713} 73,27 #H o] A
. Oﬂ%ﬂ- m % ?)EI—EI— 27 yzﬂo]x]
« 015 34, 28 o] X

715 &4 5t

]2 E 2] A e A4 dle] ¥ 7} Cisco Unified Communications Managerol| & 4l| =| Al s}&] ¥ t] 2 & 2]
A & 7] stalf oF Uk Tl E g A r ot 5] 3kste W WA F7]8kE &4 safoF T

L 2AIA

Cisco Unified CM #2] QJE]H o] 25 Y}
A2~ E > LDAP > LDAP A ~81-8 A

LDAP A| =8l HA o] Yy}

LDAP A28 A X A S 22=1]t},
LDAP A £} 9] &7]3} &4 315 Heldl o},
LDAP A B $38 S 209 B2o) A go]8 2 2758 t]elea] Ame &3S e

]‘4.9_011 = 83 13 Xl—O‘j

AF2-21 D] LDAP E4-S A A3},

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



S ARUANA Bl A Ag4 44 |

B oe7000 va oap =4 44

AHg-2} IDO] o] & LDAP S %] 4

Y& E 2] A2 A Cisco Unified Communications ManagerZ 57| 3t 5| W t] @ E 2] &= £ 0=
AR IDE A2 F AFY L AFEAIDE B A5 7B $A4] 2 sAMAccountName Y Y T},

L EZAA

LDAP A] 2~ 8] 4]
A2 AF8A DO £4 S

(RUBNA)
X,

ol A User ID2] LDAP 4 = Fth&-
HASA AG S e AFS A

8 A&} 1D 9] 44 ©] sAMAccountName©] ¢} 3L Cisco Unified Communications Manager IM
and Presence Service®| A 7] IM =24 A Al & A& So|2td, b3} Zo] Sgo|AE 74

gt o] w7 ol T gk gto g2 &S A A Sl oF T
CDI "/ R = UserAccountName%qq.

<UserAccountName>attribute-name</UserAccountName>

T £ S XA 8K @il 44 o] sAMAccountName©] ofY e, S8Fo| A E = t]

ol A AetA & 891 5 gleUth A o2 AL A TeEss 9A B
RIE WA A& Bl AL e 5 ¢

o] @& 2] URIoY o] 3 LDAP 574 %] 73

Cisco Unified Communications Manager = 2] 2= 9.0(1) ©]/doll A &= t @ ¥ 2] 9] £/d ol 4] t] @& 2] URI

5 >~ 2
=489 UFUH

AELHMEE

A1 Al 2~¥] > LDAP > LDAP U] 9 E] 2] & A & gt}

@A 2 443 LDAP HEH g & A et AL A & F71HE dEste] LDAP U e H & F7H
GA 3 5718 B A A HE AR S G

A 4 T =B 2] URI =550 550 4 U5 LDAP £4 & ofvbE A8 gyt

» msRTCSIP-primaryuseraddress - ©| </ 2 Microsoft Lync 5=+ Microsoft OCS7} A& = 7

-, ADel A 91U T, o 21 & 713 &4 o,

* mail

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| 5% ATUAIH el ol 4] A48 44

S EREN
W5 A9 dEgn
57|13} 3
5/ °
A g AHE F7lstal 4 v 7 M =5 2] g 3}H, Cisco Unified Communications Manager S T &)

Elg] AMu e}t 5738 e 4= 21%144.
2 A]A
A1 A 22E > LDAP > LDAP U @ E 8] & A el gh o),

W2 A% FokE AE g,
LDAP T} €] ] o] At

718 4= == LDAP U HE Y 573 A& thayth

RUBNAURNAU
2 2
a
N
¥

[
-_>‘4—",

offt
N
Lot

& -
O_(:)(ﬁ_t‘
tlo
2
18
i
v
Id

2 73 TRAAVF AR EE O AeE A 7S tEE g glE
AUtk g2 g @E g & 3 Yo ALgxke} 578 e 49

ApgAL o] Frol whel et
= of =
ahi= o] Al7ko] luh} Ae A of ks of g ).

o] A AE U4R

] & E 2] A ¥ 2] A2} g o] B = Cisco Unified Communications Manager 9] ] €] #] o] 2~ 0] & 7] 3}-5
Yt} 28] ¥ Cisco Unified Communications Manager” | AH-8-2} B o] E] & Z 2| =22 A ¥ do] B W o]
o 7183 .

W §gol 0ja) AR A S EE CCM HF ALEA L E ol g

A 1 Cisco Unified CM 2] Q1] 3 o] 2= Ut}
A 2 AFEAF ] > HF AEAE A8 R T
AREA} 2] d oyl Aol Ayt

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

FGAFUANA BN A5 4 |

o,
ol
o
o

A3 S 5o A AREARS ol A By .
HE AHEAE 74 o] YT
B A1 AHG ZHU
NH 2 Alo] LFoll F7HE A
NA 2 Alo] T 37] 2y ghelwte] Ay
A1 6 AFEAel] g A 2~ Ao 1S Al e
FH 2% v N A 2 Ao} LF-oll AMEAME Tal o .
« XF CCM HF A4
T CTL 273} - o] 52 A4 2 3817] Alof ol ARE- iyt

o}

R84

T

fo £

3} 75 o2 ARG AE ZEA| A Y T ARSAE B CTI RS 4 Tl &dshA| vt
A

54 Ashr] Bl = of g3} o] F7} Alo] 1Fo] DA

« Cisco Unified IP Phone 9900, 8900 =+ 8800 A] 2] = 1+ DX A 2] 2 ¢] 7 99
confE A Ysl= A3t EFCTIHNEE 3585 A3

)
A

i
re
b
it
%
o
=
52

* Cisco Unified IP Phone 6900 A| 2] 2 2] ¢, 20 FEZE A Yst= Ao EFCTIAHEE 3
&5 A9y

=fo] A Eojl A SAML SS0 7 5}

A 2Fst7] el

* Cisco Unity Connection H % 10.50| 4] SSO €&/ &} - o] AJH] 20| A} SAML SSOE €4 s}s}+= At
A8k W -2 Cisco Unity Connection| A1 SAML SSO 2] & Z2314 A1 S

* Cisco Unified # Y A o] A of] & 2] A o] 4 4 Cisco Unity ConnectionS #| 15} Cisco Webex
Messenger A] H] 2~of| 4] SSOE &4 s}al of vt

o] A H] 20| 4] SAML SSOE &g 83} A}Al| gk v & Cisco Webex Messenger 3] A} 4 v A £]
G 208 FESA L

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| B3 ARIAIH

B A AEA 4

oap Az azgvch [

Y BN AFAE AL F YLD RE AW AFAE HZFUT o2 44 gow
AL AL AR Q154 B A3 WA A S A BTk 1A Selo] Be A S - 15

Folg FxAPA L

Zoho] A E A SAML SSO9] A H] = A& x| sfjof g th. Seto| A E= B A0 2= A& A}
£3}e] Ffo] A E oA SAML SSOE &4 3} g U}, ServicesDomain, VoiceServicesDomain,
ServiceDiscoveryExcludedServices 1-/3 | 7l ¥ =& AF-&-3F o] A 0]~ A& 4] shgb o) AjH] 2~ 4
A-S g sl el = AA|gF B -2 Remote AccessE $13F A U] 2~ 71 A A 3 FZAA L

Aol A %8 7132 A o g o,

AR 7] 9 ES go TAEUL AU oz F7) e E2nY o8 A&P Ut 7719 13
21D AT A A ol shel, EE 9] A% A7 Au] o) A el gk,

SSO7} &4 3t =] ¥ K.1= Cisco Jabber AF-&-A}7} 7] %] 0. 2 SSOE AM&-3lo] 2113 | A=
o] AHEAPE 2 WA S gl ow, ek 578 A& A= SSOE ARE-SFA] @ AL Al AF41 9] Cisco
Jabber AF-8-2}F o] 53} B U H $ E o] &3] 212013t} Cisco Jabber AF-&#}]| o 3] SSOE H] &4 &}
5}, SSO_Enabled "} 7§ 1= 4= FALSER A A gt}

AFE Aol A o] | Y FA4AE Q31 %E% Cisco JabberE 7-/J 1T}, Cisco Jabberol] t g+ 31 H x|

2912 SSOE AFE3HA] 25 % I HFY T U F vl Aol A = ServicesDomainSsoEmailPrompt i

MHFE A= AN oF FUTE o] F A sl A HA SSO 2115 Fdlsh= vl Ao AR E

Cisco Jabber7} EH .8k 4= 9l &1 o}, /‘}3%}7]- Cisco Jabberol] = 1213+ 2] o}, A Q3 AW E ALE
& = 7] witol o] WA A= H 8 glsyth

SSOE Uniﬁed CM=} 585}o] Webex Teams AF-&AH7F @ 212 =9 3¢S AF8-31e] 212161
&b WS Cisco Unified 717U A 0] A o] Z 2] 7| 0] 4 & SAML SSO -5 AW A 2 A %3t A <.,

LDAP A H| = Q13 tf.

(AUBNAURNAU)

-
N -

A3

3|2} LDAP t g e 2ol & tsel sl HE AHeAF FE7F 155 =5 LDAP Q55 &/ sta)
HH o] Aa}E a5t Al . LDAP 152 A 2~F #ef 27t B 3| A o Ze] Aol ol diaf & F
AFEAL Al Tl A5 E FFEE 7S AT FUTE o] AL HF AFEA el Rk A 8w &
& AHEAFPIN H1= o 2] Al o] A *]"g‘x} Ao = A LA FEUTH AREAZ SefoldE =1
Q18hH & A Aol A 3l Q15= Cisco Unified Communications Manager = 2}-$-8 g o}, 12 W
Cisco Unified Communications Manageri= U] & B 2] AW ol ]t Q1 5& A 53},

L ZAA

Cisco Unified CM #] Qg 5 o] A~ & gt}
A 2~El > LDAP > LDAP Q15 & A&l
ZHF ALgA1o) O 3F LDAP ¢ AR

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



FE AFUA A Bl AN A A2 A4 |
B wore iz asgyo.

24 4 LDAP A2 Z=v 3} A

ﬁ#
o
N
b
1=
N
SN
o

HAp) A

4
LDAP 915 o] B x| 75 214 3 v &

2 Cisco Unified Communications Manager 32| 4™ 4 &
xS

SA5 A4S AE ey

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



A3 A 37) Ao T4

° .L]

o
=1

G 27,31 #Ho]A

« ARFA AL Alo] 29 B R4, 31 H| o)A
« CTIO =] &4 3}, 32 9|0 A

« AHFA A 3E7] Bl e 1A, 32 o] A

« BT Q. &1 A5 DA 8} 34 H o] A
« AFgA A4 dA, 35 7 o] A
« X AAAA, 37 #H o)A

15 271

Cisco CTIManager A1 H] =7} Cisco Unified Communications Manager A] ¥ o] 4] A1 8] o] o] of gt}

AR A Alo] 4] BE T4

B AA
HE EETA 2

A | CTIo =] &4 3}, 32 7| o] 4] Cisco Jabber H| =% Felo] A E 7} A& A}
O AHFA A 37 & Aol 4= A Els U

A 2| AHRA A 317] vl Y 9 A, 32 H| o] A, AR Sl A EE T HFE 2 AL
A A2 AFEA Y E AT = A
.

GA3 | v 2 &= A5 &3] 34 H| o] X ZEolAE = v L £ 485 A5
HAo vt e F4& AA Y

GA G| AR AE A 35 5 o] A AFEALE G| 9F A A S AFEALE AA A~
Ao 15l gyt

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



B oo gx 29

CTIol

(RUBNAURN AU
2

)

4

A AT Ao 4|

Y EE 51 e
WAIS| 4 A4, 37 0] 4 AR ARG A ol = A F A4 A
Aok ok

A 27d 3}

Cisco Jabber Bl 2= 5 S&to] ol ]'/‘}9“1}4 AR A7 E AFSSHA ek, AFERFS] F A&
TS wf) CTIONA] G A] Alo] 3-8 345 Aels)oF gt

S ZAA

Cisco Unified CM &g ol A A2 > A3}7)| & Aelsla Ad37])| & A Ay}

A2 g H A A CTINA 4] Alo] 3] 8-S A8 g,

AxE Sy

7] vy o 74

AR A3 7] M ] Q. 755 AR S mER A HHQ A& AHFA 3] A Yo s
S A FAdSUY HFHE SEtoldES] HFH XES EOH AR st S os A
A3}t Jabber 22RO A E 0l st A A4S DAY o] 752 AHFA A shr]of gt F-4 149

=AM S 5 YU

i
El

& == Microsoft

LS 5 Tk, A Aol 4 7o) S48
8 2 7]

& Microsofte] ¢1E|Yl T2 E 3 g}$-E o 2% W E

™A Cisco.com©l| 4] Jabber AHF2 21 38}7] HT] @ AH] 2~ QI E H o] A& T2 =38}l A %] 3y o}
Jabber AH-2 A 8}7] ¥]t] Q. A H] 2= Q1E #| o] 2~ = CDP(Cisco Discover Protocol) =2}o| H & A 33}
Uth CDPE AH&3tH E8o|d EE UaS T3 5 JF5UHh
< AHFA A S E A A o
* CAST(Cisco 2T 2 A HY) TR EZ
A F T

Ash7]ol ek

& Abgstel AR

AR 3] BlY @ AL

AR A8 7] BlY @ 7 e A sH] Mol e E A H

2
o
>
>
odt
tlo
oY
i
ol
ol
>
>
fo

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| A4 28 Ao 4
REEERECEE RN

* CASTOl = MY L FA 5 F 7 o] % 92T 5 glss vk WA 7hvlebrt Sl AR A shr] el
Aol 715 & AR E gl Utk AHRA A shr]ol 24 USB Fhel kv lth, o] 715& A
&3] Aol AABHAA L.

* CTIE A 93kA] & A A= o] 7155 AHE S + gliHth

* BFCP ZREZ& o] &3 YL 3hdl Ffop AHFA A 37 Wb @5 S A0l A S = 8l
Yt

%awé4%ﬂ%ﬂE£iEEﬂﬂ£1¢ﬂ§¢%ﬁﬁuﬂsamﬂzgd cHIHRE

M E R

e ot

<
)
S
S
Z
-1 &

13} 7] = A A 37) Bl Q. 7] 5ol SCCPE AFg-8fl oF g th 7900 A 2] = A 3}
1317] H]t] Q. 7)o SIPE AM& & 4= g5t

A3 87 o) A% o] g3 B8 ATk, FaH AR A0 2rle A48
E3F2 Al A YT o] F- Jabberol| A - 3HE M T @ 2 o] 2 #lo] Eqtyth, whebA H323 Q=
FREAY o 24 o] S A datA] &= Aol = 4 535 2 F FHTh ol =2y o]
A& A QskA] eh= R o A o] 7]°5& AFE-8 e W Jabber SEto| A Eol A B85 Al Ztal|oF &
=y

H9lo] ¥ SCCP45.9-2-185 AF-8-3}i= Cisco Unified IP Phoneoll A = & 8H4] A 7} @A) g
t}. o] 715 & AFE-5tE W F o] & W SCCP45.9-3-1= Y ref o] =3f|of ),

Symantec EndPoint Protection 75> 4= oFE] o] 2] 2 Hi= W3} o 2] Alo] A2 Qlnf-2-

CDP 3} 7 2 A gh v}, o] 2] gk xpeh-2: AH- K 517] Wl v @ El%@ﬂ%@ﬂﬁwhﬁﬂDP
P72 5] -8t == QHE|ubol 2] & B = WEkY o E ] A o] A& T A s Al

o] Ao gk AFA| S 8-S Symantec 71 & TAJ UE YT AE BHE uTol Cisco IP A3}
WA 7970 2 Cisco Unified Video Advantage”} 2} TH8 & ZHZ2 34 A Q..

* Cisco Unified Communications Manager(Unified CM)2] SIP A T4l )= vt o] gHujylo]
A IJE AQ Sl destx] mp Al Q. o] HA S "}UN Ast7] vY & & v g sty
=3
SR A|A

A1 AFEE AN Ar) o] AFE LE S8l do w2 AA7 Tk
A 2 Unified CMol| A AFF-A 2 317] 9] vt 0.5 &3
@A 3 Jabber AHFA Z 817] ¥ T] @ A H] 2= Q1TE] | o]

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



A A8 Ao 74|

B ueseqsaas

4

_1 i
[-40
s
T
o

1. Cisco Unified Communications Managerol] A A2 3} 7] 2] H|t] Q. & &4 3} 3l =4

4, FEolAEZE M3t 7 FE] ol A services.msc S A & & o}

5. Windows 2] 2] 2-o] 411122 9ol 4] Jabber A2 A18H7] W) . Al 22 QlE o] 2 thA)
A AFU .

6. SeFOIAEES TA] A&t

4ol ud e F4e AT oo ol = H g
0.2 ol A ZY vk,

=
I

%

RTCPE 2 E o] Asl7] A o)A 7| EA o=z dAstm ]l 512wk A2 A A 817] 7] o A
RTCPE &7 3laljoF gt}

3 2 9} 9] of| 4] RTCP &4 i}

317] Z2updo A RTCPE B/ 3hohH Z2vtd & ARgshs B FAol A vt Q. go]E
=

=18 ]j
Jate 5 Uk

&

o
o pa

o
Kl

(RUBNAU
2,

RTCP+= Jabber A 3} BAl An] 29 F4= A @ AUt Jabber= B &4 38l = Al < RTCP M A =
A&},

EZEANA

Cisco Unified CM 2] Qg Ho] A Z Yt}
A2 >Fx A > dut d3lr] 22 S A9y
At dslr] 2 utd 7] Dy o] d gy
et 3] T2 9d S 2 A4 Do s HHE XA tS 375 Al 29 =
& AN h
HZ2o| A AH3 7 uYS Aelgc)

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| A 8] Aol 74

AUBNUR AU
2,

B
(1]

B3
~

42 74904 rep 243 ]

%] 24 ol A RTCP &4 3}

(RUBNA)
)

o

(RUBNAU)

(RUBNAURN AU
)
(-]

)

2
(L,

)

g
N =

AWk A s] Zeadd il 54 4
o ouk A5hy] Zeurelo] X4

ZEAA

Cisco Unified CM #2] 1 EjH o] ~ 5 Y}
47 > A5 2 A g

Ash7] 37] 5y ol
Azr] 1A 2] e
%20l 443 Aa)E Hel g

A7) 4 ol d Ay,

_E
o

st s AR E AREARel 7] 2R A ek Al gt

ol

A25}7] Aol
?_

ox
k

Yo},

Cisco Jabber F X & FH& 11
SR AA
Cisco Unified CM #g] Qg H o] ~& ¢}

A ] > HE AL Aa g,
CIEIh

ALgA 37 0 v Fol @

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



A 16

A 17

A AT Ao 4|

AREAE A H7] o] A dEE A v

204 A ALAE du g,

T AR T ol YT

Au) = AA AA g g
UC AMH| 2= T 29U EF5 T 5504 AbEAe] 2 gk M| 2 2 akl & 4 el g,
&2 AR AA S ZEUT
A2 Ad S dEFFc
AREAFF A A Fro] gyt
AHEAE AA T A E A8 3 T Jabber= A %f‘é AR e AT EE AAT A Ay
o| 2 S0 78 A}-& ol = TCT, BOT, CSF % TAB A% 2 &bt A4 5= glHUTh
e A AL A S A g
AREAL T > HF ARRALS Y stal AREAF 2] By o Fokgiy T
EHo A AMEALE Frol e gt}
HE AR A ol EyYTh
A R AA S ZEUT
NA 2 Al o] ZLFoll F7FE A8yt
MA| 2= Alo] 15 27] H v gelddo] Ayt
AgAF Al Shg el A 2~ Alo] 1S A ey T
FH A3 v AA 2 Ao} 2Fo AFEAHE s oF T
* = CCM HF AH8-A
« ¥ CTI 24 3}
714 Bt A3} 75 0 R AFRALE ZRA|A Y I ALEAE B CTIHRF 92 50l &%

814 PHIA <.

54 Asp7] meloll= vt Zo] F7h Ao 2ol Badytth

 Cisco Unified IP Phone 9900, 8900 I3 8800 4] 2] = B DX Al 2] 2] 4$-0] =, o1 2 Xfer 2
confE A Yol+= A3l X+ CTI AEE & &5 At}

« Cisco Unified IP Phone 6900 A 2] 22] A9 201 REE X Ys}l= A8l 3= CTIAEE 3
48 Aagyo

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| A 8] Aol 74

42 4474 |

A A2
ASAE WED GA 5 AT Foll = AP FH S ARG Aok T v,

ZEAA

TAI 1 Cisco Unified CM #2] I EjH o] ~ 5 Y}
9A 2 A >3] E Ay
Aspr] 7] D ud Aol Yt
A3 As}7] 914 27] Do A-dgk dH & XA o 37| & Agete] FA] 555 H A
4 5=

ol A A @ 45 A8 gy

=

Agt7] g Fol Sy
4
8|

W5 A2 AR A s
o 6 deje] WE 742 AE gt

S8 AdgE AEgue
A9 2U1E AdEsto] A QA dst S 2sunh

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



A AT Ao 4|

o
Nt
2
il
o

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



=z} LA
b |

A1 1| Cisco Jabber &3] A4 2 57, 39 5| o] #] Cisco Jabberell o 4] 2~8}+= = AF-&-=pol] df
8 skt ol el A & A G T ALl
A AE QS EAES AU

A 2| G| Ast s F71, 43 #H| o] A A8k 2 Aol Y H e e s 571
Ytk

A 3| AHEALE Aol 174, 44 H] 0] A A& A2 2] oF o Ad T}

A 4| Enld SIP 29l A, 45 | o] A, Cisco Unified Communications Manager 9 & 2

27k 9lar Bapdd Sefold B tial] AA =
T3 A B o] A, o] 2SR EA A

s

Tolo] BE Aol Bk 7 s} 7]
Yt}

A 5| A3} 7] Bel 2 ubel G146 3] o] 4

flo

o 2
> 2
o, o
¢

Cisco Jabber %] AJA] ¥ 414
Cisco Jabberdl] M| 28l B E A&} Tl 8fv} o] 2] ZXE AT T AFE-RL = of & A
B

g?

L
=

AL ARE A EE(CSF) 34§ ALg 5ol 13HE 2 ) vk B3he] AR AAT 5 A o,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



. Cisco Jabber %] A4 2 4

B
&
{m
e
-+
o

Al#atz] Ao
* COP & A A it

* Cisco Unified Commumcatlons Manager 9 ©]3} Z 2] 27} 93 Butd Sgfo]d Eof tj
T Al g A= Ag, SIP 2R A S ¢

ol

1

il

ol

>

to
o3
R
it

o L= Ao tisl Bt Mty Ve S A Agolebd Wby Bt 22 odS AT

s Capf 555 AF-&3F= 7 9, Cisco Unified Communications Manager 2 2] 2~ 10 ©] 4} B Mol A=
A= FlEof th3l o154 w3 2}F2] Cisco CAPF(Q! S A E ZEA] 7]%5) A2 vl 7§ ¥ 5= 4Lo]
Cisco $1= A E] ZEA] 7152 %] &215A A 9. o] l/‘d% Cisco Jabberol| A X 8}+= A 3t &
A QY t} CAPF A B2 wlj 78 4= G4 o] of 8k &} A 8+ ] -8-2 Cisco Unified Communications
Manager .t AT A &) CAPF A B2 wj 7R o= JHlo] E S et r

— O 1 =

o Eu}d AL-8-2}-8- Cisco Jabberol] t3l] TCT *], BOT #] =+ TAB X & A4 817] Al Cisco
Jabber®} Cisco Unified Communications Manager {F 555 A 9ok 24 49 & Uﬂ ol F&
A1 73 314 Al 2. Unified CM #2] QIE] | o] 2~ A A| 28 > QllE| 2 efo] = /| =& A 8 g
o S8 2H ¢ Tl A A A 22 HA9 =l o] 55 dE g 01]. cisco.com
o] /9 =d|Ql o] 5 Jabberoll 4] A 3}7] 55 S ¢13l Cisco Unified Communications Manager
/1H 2] DNS =91 o 2 A& Ut} of: CUCMServerl @cisco.com

EZEZAA

7 1 Cisco Unified CM ¥+2] Q1B Ho] 0] 21919t}
GA 2 A > Azr|2 AeEE)

A57] 27] 2 e Fo] gy,

WA 3 A E F7hE AE g,
=

A4 A 9 EBTE Sl Fstel s P F ol AFeh $AL AEsta hee e G

hs f H

SES

Jabber AF-8-AFe] 74 -3-oll = 2t ARG ALl thal o 5 AR E B D 4= AR AR A shute] A

QR A T A Sol 28 4] ShLs)CSF A SLbE 44 e - AT, 7))
[e3]

CSF A= AT 5= glHUth

* Cisco Unified F2}0]AE A1)~ T A= -0] FHE et Macg Cisco Jabber ==
Windows-& Cisco Jabber®l] 3l CSF &S A A s},

* IPhone$ Cisco 7+ F = - iPhone§ TCT ZX| = A Asle]H o] 4S HElsli] Al <.

« B &-31 & Cisco Jabber - [Pad ®=+ Android 8] &% =+ Chromebooks®l o 3+ TAB F X & 7H5H
W o] &AL NEFIAA Q.

* Android-$- Cisco 77 == - Android ] ol t] 3t BOT F A& A3t o] 348 A8t
/\] o

25 ALAID S 0H BSol A 338 A T A4S Ao,

3}7] 2= ¥ Z ] Cisco Unified Z2to] A E Mu| 2= T Q9] 849 7
=4 FAgY

ARgA7} A E 5 of

—[o

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

o
[&l
rd
oX,

Cisco Jabber =] A4 2 4 .

A6 A o] F B0l A & A& AbEse] Aol o] F& AT
Aeshe= A9 R R
Cisco Unified Client Services Framework o a8t 22} a7z, A-Z, 0-9.
« 152} Al gt
iPhone-§- Cisco ©| & =& « x| 0|2 & TCTR A ZFE| oF Bt}
o & E0] A-8-AF ©] 5] tadams?! Tanya
Adams AF-8-ZFol| th gk TCT X & A/ gkt
H, TCTTADAMS & ¢ & &1t}
WA o Ao of gk,
s AT A AZ,0~9, v (), BE(), 3F
O] E(-).
157} A gk
E] &-81 & Cisco Jabber « A2 o] 2L TYBO. T A Z e oF ).
o & E0] A8} ©] & ©] tadamsS] Tanya
Adamsﬂl-‘“ ALg-21 o &l TAB 34 & A4
&} 7%, TABTADAMS & ¢} &y u}.
+ HEEA] oAb of Jh T,
« AT A ASZ, 0~9, PHH (), B2, o
O] Z().
« 157} A g
Android-§- Cisco °| 5 == « ] 0|22 BoT= A ZFE) ok T},
of| & E0°] AF&-AF o] 5] tadamsQ! Tanya
AdamsF/}L AFg-2Loll s BOT 442 44
3= 7 $-, BOTTADAMS & ¢) 2] 3H T,
WA o) Ao of gk,
e §ET R} A~Z, 0~9, rFE (), WE(), 3
O] E(-).
157} A gk

A5, 0 BAE Sastel 93 B4 YA L.

ol\
Sl

AT CAPF 555 AH8-3t

rlr

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



B
&
{m
e
-+
o

B ieroan 9z e09 4%

1. AF8A= Ao N M| 2 3)AL Cisco Unified Communications Manager®ll 9+ 317 5-5-317] 91 3]
AFe 5 = AT AL S AESH] CAPF(RIS 713 25 A 7] 5) AR AH o2 o] 53 &
01.1;1/] 1;]_
=] .

2. ASAM A EFvhe FEA AR/ ol =g A9y

3. A% BRE EHTE 5504 IS AL 71 B Null 24 7] ES A et VDI B
Windows-& Jabber CSF %] o A] CAPF Q15 .= Null #AHE 7|58 AFE-8hE A2 A A=A ¢
% Y t}. Cisco Unified Communications Manager©l 4] Jabber 55 ©] 2 5l 5} = €121 o] & 7] wf &)
=3

4 FAY QAL FUGUL A% FALE BAD o 4% 9PHUh o] BAY

AN A AT H = AL Yy Tk

5. 7] A E) EFTE BEoA 457 0ok Tavle] 44 e A% $U ] 278 A
Y.

6. A g4n 7| DM AT AL vhw ghe AASAY 712 %E FAZ UL

7. 2F 8 RS AT, d A5 Sekel I E A A 9 Ciseo A1) B =of] A T Cisco
Jabbert= Ul SetolAE AN ALES 5= Q1= thE A S AHEskA sy

rlo
BN

4% A}

(RUBNAU
)

-
= A

CAPF & 55 AH&ato] Hel A7 & A et Abg Aol Al )15 £ A D & Al g sl oF Yt A

|2 = SOl A E QlE o] 29 Q15 'UFX}OI' & A7l oF AR el A28}l Cisco Unified

Communications Manager& 81 55& 4 lFHth

AR Fehol A QAE A o] 2o] 915 FAD L AT CAPF 55 L2 4|27k A 2,

4

=
K

5% 2 A 7k s o A AKe AHghel AE L REke 43 2 Cisco Unified
Communications Manager2] & A 2= el whz} th5 Ut} Z8o] A EV} CAPF 55 T2 A2
gashe e Ao 12 4% Ay

ALEATE AR QF BALS QP
AL A Q1% BAD L A 98] CAPF 552 SR8 5 gL Th S u ALE AL R
A A% FALL A% Qe aei, Sehol A= FAde] uhert shv ehE A8 A7} g2l

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



o
[&l
rd
oX,

S BAG L ART F AU o) A9t g9 A A AF FALS Y H

Aol A) A F-a ok g,

e 9 )G o) AR VR Aol hE Uk 9F BALS YA g

ﬂl

ko

ofy

e . A P A )

ny rﬁ R U U U AUR AU A

W 00 N O G AW N -

Xl

Cisco Unified Communications Managerol| X # & AF-&2& A4 304, o] 55 th& AF8-AF 159
F7baloF gyt
« 3 CCM #HF AH&-=¢

« 5 CTI &4 3}

ALAE BE CTI RS A2 AF8AF Lol &34 e T

e 57}
2} 4A 2 AYFI T Tl Aol Tl N5 E Fohslof G of FAlAE B >
A7) iS4 ALgar] e ¢ MBS Frkeh el B A0S Ag e

SEME R EE R R S A
A DN F7hE Zel g,

HeEe ME Ao A vy MEg A4y,
8 Hol AR AHE Aol A] HE AHER A

A AA 37 BEAA A8 A E A

EAEE B0 g = ALe A4S Aesa A e 32 2718 2T,

I |
2 RE"ad T4 44 443 A4
T A Auih,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



1187

=

%

B
&
{m
e
-+
o

£ Aol 42

Cisco Unified Communications Manager 71 9.x $t4d 02 ZE}o|A E = AL&-A}o] U]k Mu| 2~ L2
& A A g w] WA Cisco Unified Communications Managerol| 4] 2] 4 91U S A&t} 21
H Sl AE = AR A Al A 88k A u] 2~ 29U & 2] 7S AFEste] 7 & S YT
o] £ E9°] csFAKenzighi CSF A X & o] £3}4] Adam McKenzieE X 2H| A QJ3t= A Ut} =
oA E = Adamo] 2 19135HH Cisco Unified Communications Manager®| /] CSFAKenzi.cnf.xmlS
AATUY 18 H Z8o|H E = cSFAKenzi.enf.xmlol A TS 254U

<userId serviceProfileFile="identifier.cnf.xml">amckenzi</userId>
tw}2}A] Cisco Unified Communications Manager W 2l 9 x& AF&-3ttbH | ALE-2fof| Al 2 &8 Ad| A X
23192 Fel A= AT F A= eSS Gt

AL EAE A o AAF o

PP T SR ARAID BES A AT AGARZ AT o] g2 WA oW 2
eho] QI E L ) B Au 2 TR A A FU T

A2}7] Aol

L
K

of & Abg Aol A% ThE A s el & AF83 A S o] 2w, CSFE of o] ALgpel] A s w)
A]A]O

H .

L RAA

AHeAE A o AAFI T

a) Unified CM #&] Qg o]~ & Y.
b) AbEAF #E] > HF AFEAE Ay
c) AHETALEAE Ftol e
HE AHEA A ol YT
d) FX AR AP A FA] A4S Dt

o) A7k X & HAsA A AP
h AE SR T FOR bk Age AEghy,
A 4 AR 2 FAh D AEE AT,
a) A > 4575 g,
b) A3 FA S o} AElF )
A37) 744 Aol Edy
c) X]—j] XJE A A:]% il]ij\.qur
d) ZfA B gho R ALgALE HE gt
¢) ZFA AHEAID BEO| A A A% AHEA IDE A g

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



o
[&l
ful
rd
-
oX,

Na
24
o3
o
2
)
s
A
kS

Tk SIP Z = 1t A4

o] A2} Cisco Unified Communications Manager 2 2] 2~ 95 A8} a1 B upd Selo] ol Eof tjj 3l
Ag FAstE AFolvt Dottt A S| AE Al 7] & SIP L2 U S AL

t} Zuld ol E S AR E wHE a1 431 7] Z 9], Cisco Jabber”} Cisco Unified Communication
Managerl| A< 9172 = W] Cisco Jabberi= ® 12} = 0f| A A 3 =] A 3= SIP 2 3} & A A &l oF 3
U,

Cisco Unified Communication Manager & 2] 2> 10 AF&-3HobH, ®2ule] Sglo|AES A& THEaL
T8 uf 2utd FA]-§ B SIP ZE9Y 7] T2k S AEey

- o 5
oo

L 2AIA

A1 1 Ciseo Unified CM ¥ 1 E] 3| o] 2~
SA 2 G > A A > SIP Rkl S e g

SIP 2 uke] 2b7] 5l ybdd o] Ayt

« AA {4 W Ehelw =720
« 7} 2 & Elo] ™ = 21600
« 7} 2E} ElolH =15

A dF v ES Fol] AAH AFeol A Butd Fxol| A A &= A stE 7|7 o] Hrhw, SIP vl 7]
WHEE A5t 2AS A 4= A5 U SIP 7€ 2= 4 Elo| ¥ 318 &1, Cisco Jabber W41
Mo 2 Ao T3/ Buld- v EY 7 dslA s 2 Y5 whe] gk9-" = %] A o}

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



AU U U AU AU AU A

L e e - e
N OO BN -

X,

B
K
{m
ri
-+
o

Al &Fs)7] el
o] A2 Butd Zeo| A Eof vk & g Y.
A =S 4221812 ¥ Cisco Jabber7} 2 3 o] o of shu T},

L 2AIA

Cisco Unified CM ¥2] OJEi Hol~&E Yyt

Al 228l > A H| 2 w5 ] B e o

=EE AEdY.

Cisco CallManager(Z-/) A 0] =& A g3t}

22 G YA 2F - o] 5 A) Ao ® AT 53T

SIP 7 & <49 oy ghe vt de| 22 Sk

Ade e

Fa o SIPFY BE 4F Elolv 3hS 57 ol & Cisco Jabber= =3 A2 Q&= 87} S HhE
™ Mobile ConnectE ©]-83l] 22 M2 ThH, SIP 7€ 2= &3 Elol ¥ 3h& 500 E e %
el = AL

Db 2= Aol Bt A5ty Ve S A = Huvh Bk d3b] 7w Bk SIP A 1E H,
il

AL&A}el ti gk Hot A 3l7] 7] 52 &4 3k}, Cisco Unified Communications Manager©l] o g+ -]
AALE AT 2 & X & AFESHE S8k T A A BT R A4 Y wiRk obd gy
t}.
Al AFsE7] el
* Cisco CTL £ &}0] 91 E& A}-8-3}9] Cisco Unified Communications Manager H.9F 2. =5 4] g1
U 23 RE HebS O] b A Eafof gyt
Cisco CTL Client9}-2] 3t B =& -4 8= A & W1 -2 Cisco Unified Communications Manager

Wok AN A2 2.

A5} 89 Bate] 49 A8k 39 B X} Bk WE) 715e Aeh=A BN L. A}
8 o] Bel A7k wek 48] 7% A Q] Q=rhe, sl Bl ol o g B8k okshA
FUT w7 2, B E AR Sehol oA 115 8 9] Bahe] v]tlol EaEe 3
% b s} dbatelZ S A galof Fuivh

j| 32 o] A Unified Communications Manager & 2] 2= 12.5 o] & AF-8-$H0HE, SIP OAuthE: Cisco
Jabber®} &7 AF-&-3h= A o] 5 AA g U] &2 https://www.cisco.com/c/en/us/support/
unified-communications/unified-communications-manager-callmanager/

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3


http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/security/11_0_1/secugd/CUCM_BK_C1A78C1D_00_cucm-security-guide-1101.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/security/11_0_1/secugd/CUCM_BK_C1A78C1D_00_cucm-security-guide-1101.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

[
[
M

oX,

o
NN
w -

o
)

products-installation-and-configuration-guides-list.html®l] 1= Cisco Unified Communications Manager
715 44 A8 A 2] SIP OAuth & FZ3H4] A 2.

L 2AIA

Cisco Unified Communications Manager©l]| 4] A| 28l > W ot > [ 37| Hol X 2 0l S Mg}
A2 F7HE Aok
A7) 78 BT BS54 S8k = A
Yt
* Cisco Unified S 2}o]AE AU 2 2791 9] A - o] F 45 ¥ 3}e] Macg Cisco Jabber 5=
Windows-%- Cisco Jabberel] t)3ll CSF x| & A ).
* IPhone-¥- Cisco 7% 5= - iPhone& TFT ZP?]E A st o] FAS MBS Al L.
« B] 581 -& Cisco Jabber - [IPad &=+ Android B &3 == Chromebooks®l ] gk TAB %] & THEH
W o] $HS MEEA A Q.
* Android-§- Cisco 7% X = - Android § =] o]l t] gt BOT =& At o] 548 A9 3sH4

2
ol
rir

ol

FA2 AusT e Au g

I

i3

],

«CTI YA FA] - CTI 94 A S st o] 45 Ayt

CTL A7 A= AHge] 97 vhgS R Psha 35 Ao 0S 2 /by 42

R g 34 F s Mg
= _SIP 914 & NULL-SHA ¢35 312 A}-83}= TLSE o] &3t}

3} = - SIP A 242 AES 128/SHA &+ 5.3} & AL &-3l=TLSE o] £ Y o &
At AN S T2 EDE AFESLo], dEstE v ~2EH B2
Ad Fao= 7] 2 gkl TLSE 1= Ae g

T4 S gEslslel W TFTP ¢33t 74 2l ehs el
2 TCT/BOT/ElE-31 %] 2] 74%-oll &= TFTP ¢4 23} 74 golate
REdAe= Qs T B Null 4 7S A e o

s
18
_0|L
)
(o
i
T
i
ro,
olN

T EAL 7 B Null B4 7] ES A9y

2 JVDI 2 Windows-8 Jabber CSF “&X] o ] CAPF Q15 B= Null i- A 7| &8 AFE8H= A
2 A5 A &5 YT Cisco Unified Communications Manager©l] 4 Jabber ‘55 0] 2 39| 3} =

dle] = 7] wEd Yyt
7] A7I(FE)l M = Q5 ol g3t 7] 475 A eyt 7] A7) CAPF 55 Z 2 A 2ol &
2o A E7F A= &7 2 %l 7] e

Cisco Jabber Z2}0| A E = 1024 U E o] 717} = A5 EALE & A8 HAEFH I F U
Cisco Jabber Z&}o]| A E o A = 1024 B E Z o] 7] Bt} 2048 B E Zl o] 7] & AA 5= H) A 7to] ¥ &
2 AP} wheba] 20485 A EH CAPF 55 TEAAS 831 A 7ko] dojd 4= 51Ut}

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

GA10 SIP A3}7] LEOANE= 7| E4S a2 FU )

ol o] A Aste TEE FX| B Ko o Bty X

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3

B>
&
{m
e

oX,



992 44 74

F S W AR PAFR T4, 49 7 0] A
L A8 o 54 B3, 49 31 o] A

* CTI 914 &=] 473, 50 | ©]#]
-« 94 B F71, 51 2 o)A

EERE
W e 5% 54
A | ARE A} o] 54 Ed 3], 49 F| o] %] AREA} o] HAd S &g skl A AE CTI Y
A ZA ] AR R g E ¢ A5
GA2| CTI 94 ] A4, 50 F o] X] CTI 94 A& A stA o] 73 A7k A
o] 27 ol thal e 92 A
3 B3 AAE A HY o
GA3 | DE g 571, 51 Hlo]H] (A8 AL A& CTI 94 FA 2 AHEA =
32 0] Ag & Al g o] g}, Cisco Unified
Communications Manager®l| ¢4 t’S F7}
4412
T2 SA] &
5 A
o] AL Hl2AF SEtolAEd T {8}
AHER} o] 5 S @A slete] CTI YA A& T2 8| A Y3l of Fu T AF&=}9] o] 54 & &/ gst
A e A o] e AL RS CTI 94 A 9] AFAR &3FE 4 A HFY T

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



| IGEEEERE

Al &Fs)7] el
o] 22 vhg Aol v A&
* Mac-& Cisco Jabber ==+ Windows-& Cisco Jabber AF&AS CTI 92 & o &da A& Y},

* Cisco Unified Communication Manager = 2] 22 9.x ©]/¢ Yt}

L 2AIA

WA ALEA el > A ALEAE A

AR 3] 8 U Aol Ay,
A2 A8 913 37) WEo] AT BT AR thg, 2718 HPstel AHgA} BE2 AAGU
A3 BEo| A AL AE A g

2% AL T4 el ARy

W74 o5 An A4S B
W75 o 54 B4 5E Aug
476 A A g

®)
CTI A7 FAE AHgate] 97 e RUEFshn 35 Aol 8 2E 73X
22 414

WA 1 Cisco Unified CM 8] Q1 E # o] A& Ut}
A 2 A > HErE dE o

A7) 27] % U go] Ayt

A 3 A= F7HE dE sy
GA 4 A3 58 =5 =

WA A AL AL ID EETHE 5ol A 44 g IDE A e gy

RN

B3 oS AT AT AR ASA D EFTES FEoA AT 5 AgsUTh 7
2 ZetolAE A SAML SSO &7 35 234 Al L.

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




B

(RUBNAU
)

o
NE,
re
i
-4
oX,

=

4

Cisco Unified Communications Manager©](7}) &3] o] & Z =o] AL-&2} D9} CTIRD - FAMS 9<%
YTth(ell: CTIRDusername).

=
L
oy
]
e
>,
m
=
o
o)
ftlo
o2
o,
ol
i)
K
>~
>,

o
B
N
N
@)
—
L]
“0,

N,

Astr] 4 ZolA & e 7 S A e A dY T

Z}A) g+ U] -8-2 Cisco Unified Communications Manager A] 228 -4 A A o] CTI ¥4 x| A &5
= Fxs Al L

s A

A7 ke AFEATE ALE B 4 Qs CTI Al 7Hs S trebd o),
]_

X 2 U] A& A & o] 2} H Cisco Unified CM 2] Q1E] H o] 25 o]
7al ok gt T} o] 23S et H AFE A7 A8V & A 0.2 Alojstal St

AL A CTI 12 A & 2T E o] A8h7] W ALFA A 87] 9} 971 2 419 8 A S o] 2w,
Cisco Unified CM %] S1E] 3] 0] 5 3] 917 0] 4 F71a14 o H U Th AL A= Fefo] A E Q)
ool as Ba 94 g 98 5 sy

e

CARgAE E Shtel 97 TR AR S ok Ttk AL Al T o) ge] 47 Tl e F7hetA)
wHA A 2.

* Cisco Unified Communications Manager+ Cisco Unified CM 2] Q1 E{H o] ~ &
dl4 2h$ o3 SR1GHA ek o meba ALE A} Rbehs 07 ola

Communications Managerol] A 2}-$-8 & 4= Q] =% &l &l oF gt}

53 Z7ka 917
< Cisco Unified

(
=

o
=5

* Cisco Unified Communications Manager= CTI ¢ 2 x| tf s+ off 2] Al o] A t}o]d F
< 94 i s Abs o2 A8

h

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

OZi

27y |

SRR
R AA
A1 Cisco Unified CM #2] QlE] o]~ 2 uth,
GAl2 A > AsE A9
A7) 37 2 yd o] €yt
GA3 A3y fX] 2] Do A DHE A A3t 37| E A Eshe] s S A3y
GAl4 EEA CTI YA FAXE A},
A8t G4 Aol Yt
GAS AZE L4F g AAS F5U L
GA6 A 9F O e Ao
LA g K Aol dHy
GA7  o]E =0 JabberRDE #| A &t}
A gk o] I =9 JabberRDE #| g &l oF g T}, & 2} o] A E = JabberRD 9 24 t g7k AF-&-§F 1 T
JabberRD7} o}l T} o] 53 A48t AREA7L 8lld €A ol A~ = glss T
AFEA7E EEto]l A E RIH F o] 25 F3l 94 S F71sHd, 2 8H0] 1 E+= JabberRD ©] & A}
Foz dA3yry,
GA8 S o g HEE JdHE )
4Al9 o2 BE S A A A-AEY
A0 AES Ay
b0l e & 2]
g2 SAE st 94 S gsta S CTI 94 X 483}
1. CTI YA FA 9] A7) 4 & o= dAE gy
2. 944" 94 g Ad S 25y
3. 94 S AR 0 e=A Y
4. 74 AL Ak

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



B

X
e
e
N

o,

%

Bu AR T4 B AA An Adel = 24 94 i 4EA AL
g A Fehol Ao A 97 TS Aea, 3
g3 e Aol 9ol B4 A7 ulgel ghow EAHY L,

C g AL Ferel oA 17 S AE s e

« AHg A7t Fetol A A LAY Fehol Al Ee] 219154 e,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3

1o

3

)

ih

oX,



I~
= =
Yt ZulY 2 Remote AccessE 9] 3 Expressway S AH8-31H QB X 2lo] = U E £ F ol A] A H]
ol HFUth Zeo] A EZF Euld 9 Remote Access 2 71 A A H] 22 E- 9] 3+ Expressway
ol A2 A et v 8T AFRRS T=EloF Yt

* 2JF- SRV collab-edge® HEEFUHt}

DNS & 7 A3}

Remote AccessS =3+ A H| 2= A Ao th 3l DNS & 7 Al o) 23 25Ut}

« 2] 5 DNS Aol A] collab-edge DNS SRV # A =5 A dloF U Th
- o]& AWl cisco-uds DNS SRV #IZEE FA 8l oF Ftt.

* IM and Presence A1 H 2 -4 AW ol U] t}2 =& AFE-5HE sl B = SEhg-= 7] Rk b))
Fo] Afol= A AL O R collab-edge BlFTEES AFE310] DNS MM & == 34 A
Hl 2 =S A8 4= 5 Th

Y

Zka

Jabber= DNS SRV #| ZE=(_collab-edge ¥ cisco-uds)7} 2™ 3dh= B SSO Al A1 ol A

ez A s = Ho 3709] SSO A Aol 174 S A =3t Jabber7} Al W A4 ¥ 4] &F o
Edge SSOE A9 aF4] &+ 2 0= 1+ th

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



Remote Access 411 = 724 74 |

il

o[\

A 87 b
Remote AccessS T3 3} 7] 2ol Cisco VCS Expressway % Cisco Expressway-E A ¥ Q1 5A & &2
=S AI Q. o] A Q1A = HTTP9} XMPP K70 AR&-3h1 o},
Cisco VCS Expressway $1 54 -3 ol o &k Al gk )-8 Cisco VCS Expressway©l| 4] 154 573

SELRRES

KeN

Ul

_collab-edge SRV ¥ = = €| 2~ E

ZEAA

AUt o 43l ™ DNS A ¥ 1 4] 1 g},
7] 3 set type=SRVE ¢
A 4 ZF SRV P Z =0 o] 58 g
of]: collab-edge.exampledomain
e AW B FAE FAIFYTE- SRV HlZ =0 A 2T 4= QlF Ut}

* collab-edge.exampledomain: EAHA] &+ w10l FAFH Y-SRV # 29 FA471 54

o,

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3


http://www.cisco.com/c/en/us/td/docs/telepresence/infrastructure/tms/config_guide/webex_enabled_telepresence/cts_webex_config/cts_webex_vcse_cert.html

4

Cisco Webex Messenger® Cisco Webex Meetings Centeri= 7| 22 0 2 T} 5 QI 5A & E2fo| A E | A|
Chiaaisd

* CAS

* WAPT

Y
Kl

Cisco Webex 38 CA(Certificate Authority)7} 154 ol A ™8 &1 T}, Cisco Jabberi= o] 2] gk Q1354] 9
Frads gelste] S92 7|9k A 2oke] Bl Ad S AA g

Cisco Jabber->() Cisco Webex Messengerol| 4] 4413+ t}-2- XMPP S1 54 & &1 g}, o] 3t 9l

=

M 7F & FAA N EFE o] QA Bk, ;P AT E Ag o Gk

* VeriSign Class 3 Public Primary Certification Authority - G5 - ©] Q154 += 212 & 4= 2]

% 7)ol A,

* VeriSign Class 3 Secure Server CA - G3 - ©] €154 = Webex Messenger A1 ¥ IDE 213}
Intermediate Certificate Authority©ll A7 Yt}

i
.
i
e

¢ AddTrust External CA Root

* GoDaddy Class 2 Certification Authority 5E 154

Windows-& Cisco Jabber2] FE Q154 o) 3+ M| gk -8 https://www.identrust.co.uk/certificates/
trustid/install-nes36.html=-(£) ZZ2 3 Al Q..

Mac-& Cisco Jabber2] FE Q154 ol 33k 2FA| §F L] -8-2 https:/support.apple.com=(5) FZ 3 Al
o

.

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .


https://www.identrust.co.uk/certificates/trustid/install-nes36.html
https://www.identrust.co.uk/certificates/trustid/install-nes36.html
https://support.apple.com

B =2 9aumaue=

28 A URL G Hl ol E

Z -5 7] RE vl X of| A Cisco Webex (=) AH8-AHE F7H8A Y 7HA & ] 2 25} AF of] 313
URL-S a+d-& Ut} Cisco Jabberol| A &3] A H & &2l il ALzl o] & 28 &= URL9| Cisco Webex
o 23] ARZ-S A A g,

Z 23U AR URLS HTTP QK (https://server name/)S ARE3tH Egfo|AE AFAE
Al E FUTh URLY] AW o] &o] th-&-3} 7.

* Cisco Webex =] Q1S X3} 3}= FQDN(A 713} H =9l o] &) - Z2}o] o E = Cisco Webex !
ZAo] T2 A S T AEGE ) AHE Eed IS

hya

IP—Zrﬁ:- Zolad Cisco Webex Q1 =X o] T2 AR LS T A~E = ¢ A E 318 4

Ex 2
el A o ) URL P A 1o A1

FUt o] 45
= Zﬁﬂ it} JASAE et s QA Y
|
T8 cIPFao] MM o] 5o R ¥l B ZR A AR URLS A Ho|Edh 2lo] 5 U 1P+ T
ZZ Cisco Webex =H| Q1 0] E3t%] FQDN O 2 A 3}o] Selo] A E7} AL g Aol Al AEAM =
g3t} WA A S FA)EHA] A ot
« AR S Aol Est, Safo] A Eo A AL S 741 8h= o] F o 2421 3Fo] AP Yt
e g A A= Z 23} AR URLS Y d|o] Edl= v & A g o) 2}A| 8F 1] 8-& Cisco Webex
AAME FZ3AA L
IR A A
A1 Cisco Webex #He] =75 AFE-38te] CSV 3t A 0 2 ARE2} A4 do|H & YR YT,
t+7) 2 UserProfilePhotoURL 3 = o] A [P 52 & Cisco Webex =] ¢1 & & of A gk},
A3 CSV A& A g
A 4 Cisco Webex TE] =75 AF-&314] CSV Y S 714 34t}

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



?gk
=7
2elo] A E T4
« SHOlAE A HAEZE, 59 Hlo]H]
= e} ey
St}o|AE 4 I E=E
S A]A
W e A A
AN | EgelAE 74 27
A 2 Uniﬁed CMOM FoldE A uj sy W=
AAFH LAY B FaoldE 74
,J]-O] /\g/d tﬂ f’:/\%
GA3 | AT E SEo)AES Asty] Aol A vl
M A7
A4 | Bt Setold 138} 7] 73 ol A |l 7l
W AR
A | ZEA] AA FA- A8 AL
SelolAE 14 27)
Cisco JabberE ©]-&3}H U} Ao A 74 A4S A = 9 F U
c SFHOIAE FA ARSI 208w A 85 = FEFo|AE A S E U T SR

A 4 dF YT
* Unified CMol| A Sg}fo]AE

o A NSRS XS
B oA XML S 5~

T M eE A

XML AF 7 & A}8-8ho] XML Y S wh5 Utk 79 oS TFTP
E]B‘l—]/]]:],

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



B unitied oMol 4 Zetol = g w4 A

* Cisco Webex T¢] =" - Cisco Webex &) =2 o] &3] A5 SFoo|dE A S AT 4 9
<
syt

jabber-config.xml EF/}O] 01 E ?'}H J} e Cisco Webex ‘?1’11] E?‘Oﬂ oéig_sl- _}l: 9}%]’] ‘:}'
Cisco Webex Messenger ¥2] -0l A 150l tisl Mo -4 3t -& A 83 = JH5Uh &
2}o] A E 7} Cisco Webex Messenger©ll 172 =W XML 3} & v} 2 =813l 44 S 483t

oA EE A AAS U oA E A FY L
1. Cisco Webex Messenger #2] =7-2] A4

2. Cisco Webex Messenger ¥2] =9l )= jabber-config.xml 3L 2] 474

4

T3 Aol dEw = F-io] AT, Cisco Webex #HE] =7-2] A A o] o] -4 s wrh -4

Unified CMol| 4] Zglo] 1 E A w7 <= A A

4

Zehg-= 7k v E o] 7 9-of = Cisco Webex #&] =15 AL-&51o] Sefo]AdEE AT YT 18
L} Cisco Webex #8] = ol A AFRS = ¢l A o7 Sefo|dEE A== Sdfo|dE T4
tuHlﬂi/\E /K—lzq‘d— /\1: ol_‘qq_

iPhone & iPad-% Cisco Jabber2} Android-8 Cisco Jabber2] 73 -§-oll = t}-of] o gk nfj 7| =& A A & oF
dyth

H .

cesmen) s WES A% U aE Y 5.

o)
s spolmel s Febem whEe ik S w2 Al 2 4

o|\
QE,

L
=

o
o

Al1 Jabber 743 v 7| W= 2, 61 ¥
Al 2

37 ol ] Windows-& Cisco Jabber 2 Mac-& Cisco Jabber= A H] 2~ A2 & 93t A4S Q7
A YT AE FJUloE, Al B e AFSA A A W S 2 AFE A A Zrl=r g
=

gholdE 74 vy g5 Ay

o] %]
e 2 L2l Jabber F2lo] A E A e 61 | o] A]

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| 239 74
Jabber 74 w74 4o ]

Jabber 7-43 " 7] H = A 9]

Unified CM< A}%é}uﬂ Jabber 2 ¢}O| A E 4 & E3Hsto] UC A M| 2ol tig BRE F7F A4, 3%
AR A A sy T

EZEAA

TAI 1 Cisco Unified CM #2] JIEjH o] ~ 5 Y}

|
A 2 AFEA B > AFE A AR > UC AN AE A EEh )
9AI3 A2 F7HE gy
A 4 Jabber 221091 E 4 (jabber-config.xml)2 UC A H] 2~ f-8 o & Aelgh ],
GA S thes Ayt
GA 6 UC A1 2= FH A0 o] 55 Y =#Hstal F7F 85 A& Unified CM =& 2 323 o},
A 7 Jabber T4 vl /A AMef w /| HASE dHU ) m /W SRl U $ A B = Cisco Jabber M) 7 H

=
F xRN A NS B2 L

R

GA8 Ade dgdynt

A H] 2~ T 251 o Jabbher S EFo|AE A S5

Unified CMS A}-8-3}A A0 2~ X 23519 & 53] AF-8-#}o]| 7] Jabber Z2}o] A E FA S &3 4= 9]
<
FUh

L 2AIA

@Al 1 Cisco Unified CM #2] 1 E H o] 25 Y]

A 2 AFEAF e > AREAF A > AE| 2 Z R akd S dEeiy

A3 A2 F7HE A st Jabber EEtO|AE TS BEE 7S A& TR 9IS A E Y

7] 4 Jabber 2 2}0] 91 E - (jabber-config.xml) > Z 3} Al o) A L2 3} of] 283 G- o] o] -5 A
el sl o)

WA A4S Ae g

SetoldE T4 9 A4 2 By

Cisco Webex #e] =75 AF&31o] E8}o]AdEES AU T 13 Y Cisco Webex THE] =0l A AL

S Tl AR SYo|AdEE S ESF TFTP AW E AT + % JdHFY
iPhone ¥ iPad-& Cisco Jabber2} Android-§ Cisco Jabber®] 74 $-oll+=, A A Ao G4 gt & A A3
ofF gt}

ez LE 98 UgE 5

hud

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



e Stol Bl = FEF-= vl Lol Uik 34 WA Au| 2 24 S
A\
3t EE 9] 317 o] 4 Windows& Cisco Jabber = Mac- Cisco Jabber= A 8]~ A4S 93 A4S 8
A UL Als QU0 E, Al X B AEA AR 2 34 Fe ARE#) X] A EZd=7 e
St 74 f-oll vt 7+ vl & A YT}

A28 Aol
e T4 B 8T A S SIS AL

« 7 A AEAE FEdYTh Aol AEAE AR oF /75 WA s AL SEhelQd
E7}TFTP AW el A st 743 &=

« 74 T ol = UTF-8 A2 & AHEF et

PSP EE FAU XML T2 G1E T HDe 914 BTk 02 7] @ ukE 8k
FAHo) e T4 A TEE FASHA A 2

T4 1+ & 82151 W Microsoft Internet Explorerol] A 3} S ¢34 T},
* Internet Explorerol] A XML 727} EA € vhH, -4 3k o] frasirhe= g

« Internet Explorerol] XML -39 57+ LAl HthH, -4 s o] 25 F 2k e E 7F
A= 7ol FHTH

2 A]A
HE e 5 A

AN | TETP AW 54 A 4, 63 7| 0] #] ZefolA Eo A 4 T gt AA|~E
& 38t TFTP A ¥ T4 5 A F o

A2 A A wHE 7], 63 o] 4] v 3E ol EA4) &= AR ALl i3l Selold E
= FAFEYL

GA3| 1F A WS, 64 B o] X A2 T2 AR g A2 e A S 4
L3

A4 A TY T, 65 7| o] A M TFTP AW ol A G4 9} & &~ ' 3
=5

A5 | TFTP AW ThA] A 2}6}7], 65 o] o] 4] TFTP A = H]& of Fg}o] A ET} A

3
shQl ol oA 28 5 QU o,

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



A3}

12

rlj
i

I REESSEN |

E o A TFTP A1 4] 4

173
SoolAE= TFTP AW ol A 443 3 -& 7HA 55U Tt
= 244
B e 58 =7
SA | Sl AET}F A gl MM Ag S % | Fe ICisco Jabber”} DNS 7 2] ol 4]
= TFTP A ¥ F25 A4 ), _cisco-uds SRV #lZEE 7}HA]
Srhe, Ap A e F el aE E A
Fow o4 dguthnetd 2
2}o] 21 E = Cisco Unified
Communications Manager TETP A] H]
2% Z2E 5 lHyrh
_cisco-uds SRV HZEE v
b TFTP A1 F 42 2 A 317
erobic vt
= 2 A4
Wy e 54 =3
GAN| SR EE A3y RER v g,

CAFg A Feol AES A4
AW FoE FEoR AHP
Thp 91572 ALg-5he] A ok
L

H>
0_1_4

JAE=S AT}

Al 2Fst7] el

T4 o] PRI} FEE
Jge ol Bl xuL AES

AUl TFTP AEol A Aol 74 51l & e =gt W o] &4t

EE AL AT S 9 7 ABUT AA S

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



A1

L 2AIA

ol F Bl 2E HZ 7| E o]|&3) jabber-config.xml®| b= LS Ao}

« 7 o] Foll = 2 AHE AHE P

Al 2 jabber-config.xml®] B T4 U]UH%-?% Aol
19

o
oA 3 TFTP Ao A 18 T4 1}e

S 7 s

7ol ol 2] TFTP A ¥ 7F Ak, 5= TFTP A B ol A -4 9t o] 5 A §HA] Felst4 Al Q.

7]

T T A& AR AR aF9] el -85 vl =558 Cisco Jabber(CSF & 2]) B XLukd 4]
8 Cisco Jabberol| | Al U th. T 74 2 A 74 shdel] -8

CSF G A5 AbE-8ho] AFEARS 220 A 3o, &) 144 €] Ciseo A1 E = B =0l 155 4 )
A& A dU . AR Aol Al CSF 421 7} {IvHd, TFTP_FILE NAME S15=5 AF8-8Fo] A A]8h+=
F 2 2ol AR Y sk S ARy

A7) el

4 S o) PRI EeA ow FetolEE S AT AT kS 92 S B Uth A
UIg-€ o] o) XML A ES 244 2.

2 A A

H2E HR V)& ALl XML 13 74 34 S 2434
% T4 3Y9 = jabber-groupa-config.xml &2 4 A3 o] &S A A

25 74 S B A RS gel g

3 A& 715 CSF Ao 15 74 L& FrE

a) Cisco Unified CM 2] S1EjH|o] ~E LT},

b) A > A8k & A g,

©) 18 TAo] Aeu= 2 A3 CSF FH S ol Aalgh).

d) #3}7] 54 el A AFE -4 dlolob > v S8t dE A o7 o] 54yt

e) Cisco A Z= A9 configurationfile=group configuration_file_name.Xml%
AU 9: configurationfile=groupa-config.xml<S Q= gt}

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



iy
)
o,
e,
[m
=
oX,

Y
=

71 8 E ] 7} obd Stell 9l TFTP MMl M 24 74 Sl & S AEJG, 4=
oF A& A4 oF Y h(el: configurationfile
=/Customfolder/groupa-config).

T4 74 IS 270 o] FU1EEA] v Al Q. EEFo] A E = Cisco Al Y = I = 9] A
WA 15 AR ARSI
f) AFE Adeg
A4 TFTP AWl A 1F 74 A& 2P Fn
74 59l 522
oM TFTP AW ol A 4 L& S 28 & 5 5yl A 9 &= 4 3t o] &4 8F+= Cisco
Unified Communications Manager TFTP A ¥ o A 4 31U & T ~¥8l= Z o] =HYTH

L2 A A

@Al 1 Cisco Unified Communications Manager®l] 4] Cisco Unified OS 2] Q1 & H|o] 2~ & ]},

@A 2 AZES O 1 o]= > TFTP 9 el & A& gt

9A 3 9 gR=S e

A4 Y R Ao A Zolw 7|5 AElg

A5 3L Al AF A A g S APy

A6 I JEE AH e e 9 AE Gt = ghe X skA] Al 2.
59 3HLo] TFTP 4791 €] 712 v el el ol 53 4 w2 O eE) ] e 8 Ahabs g2 A2 ok
golof

GA 7 e flR=E dEgych

TFTP A1 ThA] A] 23} 7]
TFTP AW E AN Zslok Fekol AESL 4 o] A2 5 951 ok,

L 2AIA

7 1 Cisco Unified Communications Manager®l| ] Cisco Unified A1 1] 2~ 7}-8-4 1 g g o] ~& Y},
GA 2 =Tt > Alo] AE - 7] MH| A A ey T

973 CM A] H] 22 A4 o] A Ciseo TftpE 41 8] g th.

A 4 A A A g

AR 2 o35 Belatis vl A A 7L EAIH U T,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



| IEEEEBEED)

Cisco Tftp A1 8] 2= A A1 2F 2] A& ALl 7} FA)E Ut}

A6 A =S A8l Cisco Thtp A 1] 2= 7F Al v = A 2HE] Al 9yt

cheol S 1)

TFTP Ao 4] 74 592 AHg 8 5 Q=7 15w o} Heb S Aol 74 S g,
A 0% b URLO A A9 74 shalof a2~ & e,

=2 T X8
http://tftp server address:6970/jabber-config.xml

Ay e o] A 3

Jjabber-config.xml -3 3L T2, 715 &4, w7 ol tf gk A gk U8 2 o] A] = Cisco Jabber-&-
S k2 A A& Fask A Al L.

HaA5s Sl AES AsHr] Aol w7l 2 A

Ze}o] 91 E = Cisco Unified Communications Manager2] tha- 9] x| ol 4 A 8}7] G240 o] -4 A4 & 7

o =270 =4

e
Ky
Z
g
K
=)
N
}
>
)
[>
N
o]r
Q
rlr
>
oo
D)
o
}‘u
E
2
o
E_
I«
AC)
o
N
2,
Jou
N
-
2,
o
=2
o)

A=) 150 ALy S8 FA R A}
Cisco Unified 2 ¢}o] 1 E A 1] 2 2 9] 9] F(CSF) A 317] 44
A8 CSF Ul g o) A 85 5 TR S A g

Ast7] 3 o] wipa S

U2 3Foll= Askr] A4 9] Al

W A dlolokx A AR 4 = A viZhE el F ol
AE 74 g o] vizh el o5

she A 57} st g e

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3


http://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html

| 2eoloe 74

i
o)
=)
s
iy

FolAE g Asr] Aol A mus a4

&g St A E A 74 a4
3} &3} Y 75 2Asket A v aAd et
23

o S o= ATl L exe)

A347] Aojol A A5 ow A%

FeholRle st Ak A AL A Aol
S AT AL A= H 2 A2 B0 Ay &
SUAT S ), o8 Dl A 24 3
7 A AT, o) % A2t o] A4 AFE
o}
3}

i
OHM?E

=
skl Al A1 AR,

/11 URL

%5} ’\iE glo] [ 38}7](CSF) &= & 283},
Windows & Jabber 222 E9]0] 4ulo]E | Zejo] & ¢l|o] & 4B 2 1§51 XML 720 o

g URLE AAFY T el A ES o] URLE A6}
of 1 el A XML 3+ -S A A3 o

Slol B = FeF-$-= 7] 4k v 3 of) A = Cisco Webex 2]
EFE AR A A H ol EE A S oF Syt

A ®.alA A H URL

S R ER R

=T F A= AR A 2
AHE] 3k URLS A A g}

* iPhone-& Cisco 7+ F=(TCT) 74 - 718 TCT &= o] 485 15 74 B -4y}

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



| IEEFEREEREE

s =B

A7) 3 o] wia s

Cisco Jabber(TAB) -4 - 7'd TAB ] of] A& 5H 1

=

F PR S

o 3ol k] 7439 Al 74 dlolob Ao A AT 7 e T4 v s ek St
AE 4 Fd o] v Aol &3k A =7F et Ut
T2 g A
2w = VPN URL 2T WM E VPN A 4H8F= URLY Y o}
Fa o 10Sel v g Yo
n 2] AAE Wi-fi [EY A ZA o A 5<%k Wi-Fi U] E ¢ 2] SSID(SSID)E 4 &
gyt SSIDE & A ()= T o) ) 3 3 Wi-Fi
YEST 3 d}o] d29 A= Hetd Ao d4y
A 5T
7] i 4 7| ALY E A EE AAZ A
HH e 7] H T 2 755 &4 ghetr v v g4 skt .
« DAt EH IR - AR A FEE A
=T UAFHH
< H| A3t - AR FA E3tE Bl A vhS
T syt
DVO(Dial via Office) DVO(Dial via Office)E &3l tho] 2 & &4 sla} A v]
#3 TCTRBOT FA A gy [FESAAH
o} . 24 39 - A} 8217} DVO(Dial via Office) = A}-&-3F
T UAFHH
o 0] 84 3} (7] E-3h) - AH-8-2F7F DVO(Dial via Office)
E A g gl
3L 29 Q.
EEA A T S
Soo|AE A ZFHA] DG S AFEFo] Au] 2o AAT = JHFHTH
o] g HTTP 8.3 ol t3ll 25 A& AF&-3HH, b3 22 Al gk AFglo] A8t}
« ZEA] Q1SS A LA FHFY
< 93] B20] o= Tt A gyt
wmmh%atHHPﬂ S AFE8= HTTP &3 of] 8l & ZFA]E A 4R 9k HTTPS 1

& ALg B Aol ZEAE A3

Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3

e,




Windows-£- Cisco Jabber2] = A] A7 -4 .

* WAPD(Web Proxy Auto Discovery)+ A ¢ =] %] @ o 2= v/ s}3f oF gt

g A4, SeholdE FHol de dAlE ko] Z5A HAS A4S

Windows-2- Cisco Jabberd] = A] A A A4

S1E{ Yl £:4d o] ol 3k LAN(Local Area Network) 3 % | 4] Windows 52| A4

=24
SA1 A2 ol A LAN A4 A9 g
WA 2 0S4 F ShhE Abg st ZEAE PTG

Mac-2 Cisco Jabber®] = =X A A LA

A28 7] A ol A Macell Tt Z=A] A& AT

pul =270 o H
ZEAA
GA1 A =R 712 A > U ES S E AEsiyt
GA 2 BEEA Y EYT AR AE AEsl 13 > TEA S Aedhr}
973 T & F B AL S sl Z2AE AR T
e 2} A 9 ‘roﬂ ac ¥ URLE A A Yt}
« ZE A o] A ]t SAARI ZHA F2E AU

iPhone 2! iPad-& Cisco Jabberd] X =A] A4 1A
o} W 2= 2 AFR-8Fo] i0S AR 9] Wi-Fi A Aol TEA] A A

L EAA

A1 Wi-Fi > HTTP 25 A] > 2}

o AESAL pac 3L URLS Abe 74 2 HER A4t
@Al 2 Wi-Fi > HTTP 25 A] > AP A & A8l WA A LEA] 45 A A G}

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



FeteldE 74 |
B Android & Cisco Jabbero] == A) 214 74

Android-& Cisco Jabbere] Z=A] A3 14

L ZAA

U WY T S-S ARE-8Eo] Android A 2] Wi-Fi Aol A ZEA] A S T

A3 e,

C Wi-Fi> ES)Z 54 > 5 §4 EA] > 254 84 > AF 9ol 4] pac %2 URLE A
g 2ARER AT,

CE

WY Android OS 5.0 ©] 421 &X] ¢} Cisco DX A 8] = ZX] ol A5k A1 Y},

cWi-Fi EY I > U EYT 4 > 07 4

1l

Fd

K

Al > L= AAA

V
5

A5 Joll HAIA QD ZEA

4

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



13-

VDI-& Cisco Jabber °f| = 2] 7| | A 2 Jabber

A EFE W

s Cisco Jabber Z2}0| A E th& 2 = 71 H| o] A
 Windows-8- Cisco Jabber A %], 72 | o] ]

 Mac-& Cisco Jabber A %], 101 3] o] #|

* Cisco Jabber E.H} Y S 2}o] A E A ], 107 H o] A
* VDI Jabber Softphone A %], 111 #| o] X|

Cisco Jabber ¢} o] E t} &2 =

D @ shebnl Fepol o] YA GNA A ETE ALSSko] AA) 12 A& Jabber 2% T2
2o} Cisco ¥4 2holBejelo] F7ha & glzuTh

%

e
kg

Mac& Cisco Jabber?] - A X T2 13o] A& A T2 13 5o LFH YL Huld =%
AFgste] A L2 O pkg I Y-S FEFHL pkg A ol] A TS A X] L2 13 F713
of gtk

L EAA

7(4_& 7]—\—6]— {,\_3\_01] /\1 %ﬂ—o] JdEE=E W%EE?ELQ q_

* Cisco 2 Z E 9f|o] AlE o] 4] Mac& Cisco Jabber & Windows-& Cisco Jabber Z&}o|HEE U} =2

AR )
* Android-& Cisco Jabber2] 7 $-ol] = Google Playol| /] & b2 =384 A L.
* iPhone ! iPad-& Cisco Jabberd] 7 $-o &= ol ~AE o] A L& TSR EFHHA] L

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .


https://software.cisco.com/download/navigator.html?mdfid=278875338

. Windows & Cisco Jabber A %]

Windows-2- Cisco Jabber 2 %]

Windows2 Cisco Jabber= U232} & WH O 2 A

VDI-£- Cisco Jabber ©l| =2] 7 o] 4 2 Jabber 2>

+
oo
%

= MSIAZA] 37| A] & A&

A &4

HEE AR, 72 F o)A

MSIE §~5 2 2 238 91 H o] A]

o
o,
re
[
_1\2
HJ
[

L T
o,
o ML
L
#
o ne

SOl A 4

A
EMQEQ%%WUE 1@ g A

AREAL g ol AR T2 A, 92 F o] A

8 AN S ALg5to] vl E, 96 5] 0] X

A28}7] Aol

=24 A A A9 AHgeto] 2l of gt

R E oA AA JAeE AT

2
—

BEE e
o
=

(RUBNAU
2
i)

msiexec.exe /i CiscoJabberSetup.msi

2
X
w

R E s =g g o2 Ao

msiexec.exe /i CiscoJabberSetup.msi argument=value

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

F

A 4 73S A3 3Fo] WindowsE Cisco JabberE A X] 3 t,

ER R

Windows-& Cisco Jabber A4 %] of] T3l & o & A E3 T}

Cisco Unified Communications Manager, & 2] 2~ 9.x

msiexec.exe /i CiscoJabberSetup.msi /quiet CLEAR=1
o 7] A:
CLEAR=1 - 7| & F-EXE 9t S A4 gy o
/quiet - A5 A& A A G

T =
W= 9, 73 #lolA|
olojel] th 3k LCID, 89 ¥ ] A]
PN
W= Qg
Windows-8 Cisco JabberE A x| & uf 2| et 4= Q1= HH = A5 AEFY T

e g
A=) W e o] o 73 H| o] A
A ool o3k LCID, 89 | o] A

kD

o
i

g EoA S ol AA A /)& BEAEY AL TA] 3] 915 A4 sk sz wAwEE A

% gk,

Q15 % A1y

#4971 ! Sefol e} o] A AR A 71E REAE 5
AL A A o B8 A G,
Sefold s X Fo] MASHE Q50 ghe ¥
EXEH sHe] 4Gtk o] F FeboldEE:
AA Aol FERES sHol ] HA L 2EFY
o}

CLEARE A4 3hd, A =] Fo vh2 24 o] 23},
1. Zgo|dEV}7|E REXRERN A S 2hA| g T

2. SYOIAETMA FEXER 35 A gy

CLEARE A AsHA] o, oA EE AA] Fo 7]|E FEXER 5td S 8

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI-¢- Cisco Jabber ©| Z 2] 7| ] A 2 Jabber 2~ 3 E 3 Hjj 3

4

|
td
1
Jo
oftt
o
i

PREREY selo] EAAT, FeolAEL HY PEAEY $AL TS i /] E 4
A% Ak

%

=
Kl

Windows-& Cisco JabberE ThA|] A %] $HobH T 5 AFFS 218 &l oF &y T},
cZHOAEEV|E FERES o] A4S §AHA &5 CLEARE XA g d, o} &
AR Q1 A3 A A4 s) oF Tk
A JTE 7|E HEXER] g do A74stA] g5y th AX] Q149 7k WA
0}74L]r—r 3 éx] A4E A 43l ™, CLEARE A A 3to] 7|& A& FAl8) oF gyt

Z|E FELER dAd S FASH H vt o] ¥ Sl CLEARE A gyt

msiexec.exe /i CiscoJabberSetup.msi CLEAR=1

Iy
Ho
oft
ro
N

t

e ik e
PRODUCT_MODE Phone_Mode Z}olA Eof thdl A= == XA} te
e A s uTh

* Phone Mode - Cisco Unified Communications
Manager”’} 91524 Y .

QT8 FAE 7| 75 o & ALg-3ho] AFE-
Apg 2 A sl o] ghg el o,

A REE Ao Al A

Z3}7] B= vl Lol A = Cisco Unified Communications Manager”} 915 A U t}. Q1 5AHE
oo A 257 ) B A1) BRI A5 A A 3
A 718 A e A A 2] wj Foll, Abg A s 1013 & A3 o] oty Fglo]dE
£ ThA] Al et gk

4

&3l Cisco Unified Communications Manager, & 2] 2~ 9.x ©] 4} - A %] o] PRODUCT MODEZ A 43} <F
HUth Setold E= AMH| 2 TR 3o A JIFAHE 7HA U o AR A7 o9l shA, Seko]d
EE oA A& sljof dshr] R Eojd = U T
AF EE W17
AFE REE wAsted Seo]ldEd gig 525 WA s oF FUTh 18 H S| ET} QS
X}Oﬂ/ﬂ AfF =g A48 F dFyH

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

%

kel

Cisco Unified Communications Manager ¥ 71 9.xoll A A& 2= W74 .

e
&

WE W EA A, AEAE 1F Y oI AFAE FEoE AT 5 AFUTh
Z

o] -0l = ARE A Al Al =

sk gtk Zetol =S A AR )

Cisco Unified Communications Manager H 21 9.xol| 4| A& B= ¥ 7

r o
o|\
o,
i

Cisco Unified Communications Manager H 71 9.x o]/gol| A A& R =& W8t Ad| 2~ L2 91
oNA ASAE WA s oF Pt

L RAA

shI el A Q154

Ll

ik

ol

M2 e E2 H] 22 A g 5te] ALEAS Z2H| A s oF gy
Au 2 ZZapole] IM B XS

Manager”7} % 1 o).

A7) e >7|E ne WA

IM 2 T &2 qu) A2 AE3te] AFEeLE T 2h| A,

M ¥ ez Eesdel ) AF §3 BE ¢ o Hgshs 39

8] 2~ A o] it H | 2152} Cisco Unified Communications

0

FU

* Unified CM(IM % > &|Z=22) Cisco Unified Communications Manager IM and Presence Service !

247 fYe.

* Webex(IM 2! 3 2] &2) Cisco Webex Messenger 4] H] 227} 9152} ¢] L T},

ARG AP Al 210k 3E T ThA] Rl skekal A A9 o,
W7 A

g A7 ol QL E A 2 1elshA M) s L 5l o]
Rt 1) el S A 58 Al Ao A eFel AL e A
= oA S EAF .

g A7} Zehol AE S ThA) Al Z5HE A3

E{H
l ﬂ
2
o
o
e
b
it
T
o

iy
dlo
=3
=2
>
rir
rO
o|\
B~
[>
il
X
o
ol
N
Ho
o
(0
o2
et
-
32
rlr
ol
ot
N
rO
¥
=2
=
o
o
of
udt
i
i

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI-£- Cisco Jabber ©l| = 2] 7 o] A & Jabber 2~ E 3 0} 3

iy

il
o,

Webex

Sl ol e Q1% 28 A AT o @t
£ A0 2 740 A% ) AT e The gho.
Eheinniag

* Webex—Cisco Webex Messenger A H] 2~ 2 2}-$-
1:7]H]—ttt‘ ]]:]E]caltq_ C7]‘i‘l'BH:\1—I_

f

CUP_ADDRESS

b 5
>
fm b
o,
il

FQDN

Cisco Unified Communications Manager IM and
Presence Service®] 45 A A FY}) & F 3

UE gho 2 2
* TAREOF(ZAE O] F)
o IP 7 22(123.45.254.1)

* FQDN(hostname.domain.com)

TFTP

o
[ N
Im b
o
i

FQDN

TFTP AB 9] 522 43} 08 % a2
ho.z AA T

« BAE O|B(TLAE 0] 2
o IP 52 2:(123.45.254.1)

* FQDN(hostname.domain.com)

Cisco Unified Communications ManagerE ¢15-A} 2
AW 75, o] 2158 A ek Gith

o 7B BT AR FAES S 2~H 5= Cisco
Unified Communications Manager TFTP A]H] 2~
o F2:% A% % Azt

CTI

=
N
o

foi
P
l

S
il

FQDN

CTIAMW ] F45 A4t

o 28 A% o] Q14 E A Y FU T
* Cisco Unified Communications Managers <%
Az A
« ApE ALl Al AR A 3E7] A 7F 9l e CTI
A7} 2 g g

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




| VDI-¢- Cisco Jabber | Z 2] 7| o] A 2 Jabber 2~ E 3 Hj| 3

F

14 2 EE

CCMCIP

CCMCIP AW o] =45 At

oheo e A5 o] A58 AT

=
!
b

foi
P
l

e
il

FQDN * Cisco Unified Communications Manager& 1%
A2 A o

« CCMCIP AW &] 2= TFTP AW F49} &
dakA FEFU T
T ATt sde A Sl

B F2=2 CCMCIP A H & 2

SERVICES_DOMAIN =9l xH] 2 7 Aol o) & DNS SRV el =7} 58
Erdle ghe Ayt

Zebol A=} o] Fuio] et M T2 9
HE 5% T AESHER Shel ¥ o] d15E DNS
SRV Bl 5LE7} 475 e mul o 24
% glgrIeh. of G157} A g o] QX ek Al 2
2 A0] ek 2%, AHg Al A A 2 =l
ARE 25 WAX 7 EAH U

VOICE_SERVICES DOMAIN | & 1] 9] sho] B 2] = ] o A= CAS %3] = E 3] Webex-S
(8) ek v B s =l gle] DNS 7] %) o)
EEE =W oE F dFUT o] Af-ee
SERVICES DOMAIN-S Webex 7 A o] AL-&3}= =
H 1o R ARSI (EE AFEATL ol WA FA4E
¢1 8 &} 4| 3}ar) VOICE SERVICES DOMAIN-S
DNS 7] %] M £5] = ¢l oz A gt} o]
AAE A SEolAdEE
VOICE_SERVICES DOMAIN9] 7S AL-&3}o] A
Hl 22 A o %] A & 94 b DNS el 2 =5
Z 3] o}

* cisco-uds

* cuplogin

* collab-edge

o] A& e Apgtolm x| skA] gk o
SERVICES_DOMAIN®|| Al -2 A H] 2 =1, A}
A7 JE st o] Y T4 i A E AFSAF
/3o 4] DNS @l Z =7} F 2l gy Th

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



| RGBS

TFTP A 54

VDI-£- Cisco Jabber ©l| = 2] 7 o] A & Jabber 2~ E 3 0} 3

PN
Q15 BE

#t
EXCLUDED SERVICES U5 = ottt o] | Jabber7} A B 2= Aol A A 9] et 5 o MH] A5
A Ud3tt o2 5o Webexo] 3 7S A3
B okl 3]A} =2l o] Webexoll 5=%¥ F9-5 7}
&l 35 Atk sFA| RF Jabber 7} Webex ©](7}) obd
« CUCM CUCM AW & Q1531 3kl A vhd th2-2) 2ol
AA s A S

« EXCLUDED SERVICES=WEBEX
7}538k 2k cUCM ) Y o}, Webex

REAMPEFE A= AT, T A e E
2E ) 48 AFE-5] Jabber ERFO|AEE T4
afjof g ot

UPN_DISCOVERY ENABLED | true Zalo] A EvF u]| A2 A A8 u] Windows Al A ]
false UPN(User Principal Name)& A}-8-3Fo] A8} ID <}
AREAFE] QIS 7HA A o F-5 Fol T 3l

#ydh

* true(7] = 4k) - UPN-2 A H] 2= A Frof] AL-8-4
= A& IDSF AFEAL O] Tmw Q1S 3h= H] A}
&3 Th UPNol A 7 A 8k AL-g- 2 gtk Z2fo] o
Edll 2908 4 sl Yt

false - AF&2} IDS} AP 212 Tr|o]l S 2= g
UPNE AL 8317 ek o Aw] 2= 4412 9
a e e d Bed A TS Y
shebiz WA A 7} A Aol Al A F LI

}\qu] ”éeé oﬂ:msiexec.exe /1 CiscoJabberSetup.msi

/quiet UPN_DISCOVERY ENABLED=false

Windows-& Cisco Jabbert= TFTP A Bl oA t}&-3} & F 7}%] 4
o AFE-2L 7 A S SRfol A E A 11,

&,
e
o
bV
1z
ot
A
v

o FA 5 ALl AL AE X 2H] A4 d & | Cisco Unified Communications Manager TFTP A] 1] 2~
of A A T4 3,

2S5 % 4313818 W Cisco Unified Communications Manager TFTP A H] 2~ o] A 3}0] AE 1A 3o
= sa"gaor gyt e B - gpdol| thal shuhe] TFTP AW T4 EAjakA = w, Z .
o wet o Fas A ehe Hu,

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

F

e Am 72 i

SHA R A T3-S EFFE TFTP A ¥ & T Ao 4] Setold qE T2 FE HFY
t}. o] A5 F 7FA TFTP AW F=47F A8k A] H Utk sty Z‘Xl TA S 5283 TFTP A H
§ Faolm, ThE shti FeboldE 4 %A Eag s TFTP Mg Fad U

7] & vl 3

o] AP A LA A7k QL W) ol A T 7hA TFTP A M 7228 A el she i< 4y
=3

e A e Fasof gt
2 AW A ZekolQlE TG B oE ek TETP AM o] 48 4 goh

J
= &S TFTP Q155 A}-&3}9] Cisco Unified Communications Manager TFTP A H] 2~ 2] 5=
5

SR EES A F oz Azt v Zhd o] =gy th

1. FE2EF 9o A Cisco Unified Communications Manager TFTP A H] 2~ 2] =45 7] A gt}
2. Cisco Unified Communications Manager TFTP 4] H] 2ol A 2] 4 & 714 &1

3. L= Mol A G

4. ZH S AWM FEpolAE TS S A" ShE TFTP A H| 29 =45 4t

5. TFTP AW oA Sete]AE 4E& 745Utk

st = wf
o] A= A3}r] = vl Lo A F 714 TFTP A ¥ F42 A gats whiS Ay o)
= As T oF Fh
1. AA3}= 59 TFTP 55 AL-&-3to] Fefodd
.

2. TftpServerl W7\ H G55 AL&3te] Sefo|AE 4 Fpdol| A A 43S S 2~9 3k TFTP A H
o] = XE x]x%squ,_

TAaAa=

1 m
oZ:
ftlo
foi
I
)
ob
rir
"1'1
—
o
X
Iz
Lo
N
>
i
)
2,

3. TFTP M B oA S| AE 74 dd& =28 94Tt
SEolAES A Fo® Al &S v 2

1. FEZEF 9o TFTP AW & =45 H A

2. TFTP M Bl A S2Fo]AE T4 & 7hA 5o

3. Z&e]dE F4d ol A Cisco Unified Communications Manager TFTP A H] 29| =45 7 A3t}

4. Cisco Unified Communications Manager TFTP 4] H] 2~ 0] Al %] 424 & 7}A] - U T}

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



oL 417 915
= 2~
A Q14

VDI-E- Cisco Jabber o = 2] 7] 0] 41 & Jabber 222 EZ ujx |

Oh ol A= 2 7FA] dubAQl W& Qe ojsl] Aw ok
A @ e
AUTOMATIC _SIGN_IN true A} 8217} E2lo] A EE A X & 0 Cisco
false Jabber A| 2} A] 27191 Sl &S A el shH]
RE g
ctrue- AHEA7} Febol Al ES M7 8
uj Cisco Jabber A 2 A] 2191 &2l &
= AEg
s false(7] ¥-3k) - AF& A7) Eglo]Ad EES
A %] & ] Cisco Jabber A] 2} A] JOJ
3ol gkS M el kst
CC_MODE true JabberE Common Criteria . =0l 4] 2 8 gt
false A o F-5 A A
71 B k< falsed Y t}.
CLICK2X DISABLE Cisco Jabberll A Click-to-X 7] %52 1] 24
Click2Call shet o

A ol o] JI+5 A A= 4T, o]
E= &9 AA A Click-to-X 7] t; ] o
FA 7R SHEA ZFEU o] TR
Q13)] A %] 5} = 52t & 2Fo] A E7} Microsoft
Windows 2| A| =~ E 2] o] 22 = Zl o] kA Y

> 2 iz

*

A 2] 3 Zgfo] A Eofl A Click-to-X 7| 55
g sleted S| A EE v A x| shar
o] A4& A sl oF gt

B 2}-9-4 9] Click2Call $H5= - o] | A| & 3=
7} Click2Call v 7] ¥ 4= & A}-£-3) ¢
Click2X "7l 5=& 74 & 5= 5t} o]
2 St Bepe-Ao A S8 F &
(Click-to-call) 7] &5+ &4 3} ] 31 Click2X 7|
T gAY

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




F

| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

e
=
oA
2
o,
o
I

A @& 4
DIAGNOSTICSTOOLENABLED true Cisco Jabber 21 tF = 72 Windows2- Cisco
false Jabber A} &2}l Al Al ZEA] A BE AT}
.
* true(7] 3 8) - AH8-AF= Ctrl + Shift + D
£ Y 3te] Cisco Jabber X =75
AT A
* false - Cisco Jabber T =7} A}-8-2}
o] Al A 2% A ),
ENABLE_DPI_AWARE true DPI 9141 S 214 8} 5L O DPT 914 S AF&
false 3} Cisco Jabber7} TF & 3} 7)o A

g rEfoln 2] FA|E A5 o2 2T
T JFYH
« true(7] 2 4k) -

» Windows 8.1 & Windows 109l A=
Cisco Jabber7} 2} LU E ol A t}<F
Sk DPI A g ol] ZA] 2= 5yt
Windows 7 2 Windows 81| 4] Cisco
Jabber= A 2 ¥l DPT A A o] u}z}
FTAEH Y

s false - DPI ¢12] o] g4 3} %) %] ¢F<%

.

DPI Q1212 7|32 o = &/ 3tH o] Q&5
th. DPI 12] 7| 5& v &4 shateH
msiexec.exe/i CiscoJabberSetup.msi

CLEAR=1 ENABLE_DPI_AWARE=false®ti= 8 %
e} =]
= AHEE AL

e

al % &5 A}-8-3}] Cisco JabberE
A A3t CLEAR=1 Q155 X
sl oF gt} W & Foll A Cisco
JabberE A4 %| 5} %] &=t}
jabber-bootstrap.properties 3} %l =3
G502 AA|s)of Fich.

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI-£- Cisco Jabber ©l| = 2] 7 o] A & Jabber 2~ E 3 0} 3

PN
A

gk

a4

ENABLE PRT

true

false

* true(7] 2E4k) - SOl A E ] E v
Frol A A Bl vy o] & g}

e,

* false - Jabber ™7+ 35 S A1Q] A 1
17} Zefo] A E o] Lt 8- v ol A A|

Ay

ATE false= A G3NEAMEA= 0=
Al &} |57 > Cisco jabber U] 2 E 2] ==
Program Files U] 9 & 2] & AF&-3}o A4 X

/\-]1: E/\EOE/\]ZL@—/\ 9}*1451.
A& A7} S5 © 2 PRTE A A 61aL o] vl 7
W= gho) false® A A F T, PRTIA A
¥ zip ol = ARl =7} glsy o

ENABLE PRT ENCRYPTION

true

false

A B 45 stE g4 8k o)
PRT_CERTIFICATE NAME ¢4 2 A}-&3}
o o] Q1= Ao Pt}

« true - Jabber F o] A E oA A E8+=
PRT 3} o] ot st}

+ false(7]3-31) - Jabber 2 &0 1 E o A]
2% 3}= PRT FA 2 05 315 %] &5
Si=3

FIPS MODE

true

false

Cisco JabberE FIPS =& &4 o] L& ]
A&yt

Cisco Jabber+= FIPS7} &4 5}3 o ‘R)\X] %
° 2o A Aol A= FIPS =7} e

t}. H] Windows APIS A}ﬁﬂ 75_”&FIPS
=

sco Jabber7}

g},

ot O

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3




| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

F

e
=
i
R
o
&
|

PN
A

gk

FORGOT_PASSWORD_URL

URL

231 Z2}9-= 7)4k v £ A= Cisco
Webex &8 =5 AF&-3Fo] o+
T 98 URLS AT F 5
o} ey o] A ETE S 9
+ URLS A3t H A2 7t
Zaglsof gy

FORWARD VOICEMAIL

true

false

23 HIAIA Bl A 52

a9

©
e

Al 2] 3

1

tio

¢

s false - 54 WY 2Hal A 3o] &4 3}

A ek

INVALID CERTIFICATE BEHAVIOR | RejectAndNotify

PromptPerSession

AR5 Q1 EA ol U@ Fefo]E BAE
%

A4 g,

* RejectAndNotify - 74 31 tf 3} “3 27} 3%
AlE] L Zeto]AET ZEH A b5

o

* PromptPerSession - 74 3. t 3} -2} 7} 3%
A5 AR R QZ A E )

1 1 O

AL AR 5 A&

FIPS = 9] 25w Q15 o] 7 §- o] 214
7} A = 3 Zekol A T PR E=

E =
EAS D o5 2

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI-£- Cisco Jabber ©l| = 2] 7 o] A & Jabber 2~ E 3 0} 3
- JEEREE

el wk A
IP_Mode [Pv4-Only Jabber oA Eof Ut W ES AP T2
IPv6-Only EZS A9
Two Stacks « [Pv4 2§ - Jabbere= IPv4 AR A| =
Easi=g
« [Pv6 & - Jabber= IPv6 A AT A &
Easi=g

o 5 7R 2~ 8(7] E-2)) - Jabberoll A IPv4
T IPveE AAT = 5T

3k
K

IPv6 A& A9 7|5 =5
B &-mav) 2 0 2 A}
& 4= AFH T B Jabber 21}
&l %3] = Two Stacks = T4 3l oF
.

IPv6 vl 320l o &k 2} A] F ) 8-

IPv6 Deployment Guide for Cisco

Collaboration Systems 2 2] 2~ & %+
Z3 A L.

Jabberol| M A8 MIES AP 22 EF
R M R

g -8 A5 A e IPve 2.7 ALY A
Ae FxsA L.

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-system/products-implementation-design-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-system/products-implementation-design-guides-list.html

F

| VDIE Cisco Jabber o 2] 7] A 2 Jabber 2232 E E wj 3

e
=
i
R
o
&
|

ik

a4

o e
2|

)

N

)

L.
)
&

LCID(

Windows& Cisco Jabber7} AF-&3}= 2101 2]
i?ﬂ ID(LCID)E A A2 Aol gt} 3t
S A A EE Aojo et Azl

LCID‘# oF gt

dE &9, S FUEAAL S Id5Y

s A4 8HA] 2 2.1 Windows-&- Cisco
Jabber”} UseSystemLanguage "l 71| A 5=<]] tff
Sk ¢kS €13 o} UseSystemLanguage i
NATE true A8 5HH, 2 F A A o 2
Aol & A3 T} UseSystemLanguage Vi
WL false 2 A A sHA L A o) ohA] o
H, SolAEE A A AREALE] A9 Qo
= 7| B o2 A8y}

= 7hE o= Aloj > A B ¢lo] >
A AZPEE w2 A WG > A >
P EFvhol A ARGy

LOCATION_MODE

ot
oX
ot
ulit}

=
l-u G
oX,
oty
ittt

é

AR 7% B8 o ok Al 912 744 A A}
ol Al A o 52 2| Qg ).

- ENABLED(7] £:2h) - 91 4] 7]%5-& U]
o Al 9142 74 51 ARl A o
o] TAH U},

» DISABLED - §1 %] 7% Ut} A) 9]
28 747 8l 3 AL Aol Al 2H o] FA]

9] o)

« ENABLEDNOPROMPT - $] %] 7] 5%
AUtk A X = A 8 = AFg-Afoll
Al & o] FAIH A EFUTh

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI-£- Cisco Jabber ©l| Z2] 7 o] A 4 Jabber 4~ E 3 ]| 3 |

5]

A #t A
LOG_DIRECTORY 24 5d N x | Fgo|dEVRa3Y S A= e S
ol At A= | AHgyrl
Oh& ool A | w232 5 AHE-Fo] A = 9
W EALE o] A o] 2t

"C:\my directory\Log Directory"
2178 g 7 2 o] Windows®l| 4] &]-&-3}4] 23+
w217} Qo o g,

7] &gk

SUSER PROFTIES\AppData\Local\Cisco\Unified
Communications\Jabber\CSF\Logs$

o,
LOGIN_RESOURCE WBX o] ZafolAE o] ~El 2ol U)ot AL}
MUT 2908 Al Th

7]¥A o 2 AL-&Z+ Cisco Jabber?] o] 2]
A2®E 20 Ao 21218 5= JlHF Yt
U 3 T St E AAste 72 F2s W
R ia R =
s WBX - Ab-&2}= 3 o 3jite]
Windows-& Cisco Jabber 91 ~%l 2~ of| wt
Z 038 = dF Yk

Windows-& Cisco Jabber=
wbxconnect FUAE AF-&2}2] JID
o] =7}t o} AF8- A} = wbhxconnect
AU ALE AFE3}= T2 Cisco Jabber
SefolAdEe 21 = glayth.

MUT - Ab&-AH= & W o ghte]
Windows-& Cisco Jabber 91 2~% o 0k
2918k 4= QA FA]of] ThE Cisco
Jabber 2 8}o] A Eof 21218 4= Q155
)

Windows-& Cisco Jabber2] 2} Q12
+ AR&-AES] JIDOl| aLf-g A WAL

7T

i)

il
L

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

F

e
=
i
R
o
&
|

PN
Q=

il
ol

PRT CERTIFICATE NAME

ro, T
(Kl
)
o
N
>,
il
t
rir
2
)
et

ol >
%0,

r

N _{m

r lF rO, of\
5 o\
-
£

[r
o
ﬁ
034_,
E?i’
i
XL
‘O,
I\
_>L
= ok

Jabber - Al H.a1X & OPiﬁr 3=
Ut} ENABLE PRT ENCRYPTION
AHg-ste] o] I & A sl oF Y]

i mot

oo rIf

RESET JABBER

Arael 231 2y st el 2
SELatic]

U 7F AHAE Y v

* $appdata%$\Cisco\Unified
Communications\Jabber

Lorxloeesemng

o

* $localappdata%\Cisco\Unified
Communications\Jabber

SSO_EMAIL PROMPT

ON
OFF

A& RO Al EA A] o -5 A A T

o T FIZET}

ServicesDomainSsoEmailPromptol] 4 7 2] &t

= s, s x| Z2 09 9
Abeg S5 oF Fu T

* SSO_EMAIL PROMPT=0ON

il

F el nHE Ags oY gE
3

« UPN_DISCOVERY ENABLED=False
« VOICE SERVICES DOMAIN=<domain name>

* SERVICES DOMAIN=<domain_name>

Example: msiexec.exe /i CiscoJabberSetup.msi
SSO_EMAIL PROMPT=ON
UPN_DISCOVERY_ ENABLED=False
VOICE SERVICES DOMAIN=example.cisco.com
SERVICES DOMAIN=example.cisco.com
CLEAR=1

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI-£- Cisco Jabber ©l| Z2] 7 o] A 4 Jabber 4~ E 3 ]| 3

5]

PN
A

gk

Er

Telemetry Enabled

true

false

A dole] 7] o 8 AL /18
2 trued Yo}

AF8-2F 7 D A A5 A4S 913N, Cisco
Jabberi= 7] Q18] 28 AL8- A 1 9 A5 H] o]
B & Ciscodll A5& A 5Hnh FA =
©] E] & Cisco”} Jabber E&}o]| A E 9] A&
W A9k A5 S ERlske o AR Y

o},

Cisco Jabber7} = 8}a1 =3 6} A] &= &
Al o] B o] th gk &} gk 82
https://www.cisco.com/web/siteassets/legal/
privacy 02Junl10.html®l] 2]+ Cisco2] =2}<]
N1 A X W5 A A 9] Cisco Jabber F-5-of] A
e JFYTH

TFTP_FILE_NAME

% 74 Fele) mid ol g A YT

=

A58k A AL A 8he 9 o] B2

o= AT & dLITh o] A5 gho

= A ah= 3 o] 52 TFTP A H o] 3l &=

e 2E A g gtk

o A= A e A ALk,

7199 Cisco Unified Communications
Manager2] CSF “&%] A7 ol Q)=
Cisco A oA 157 4 3}

Qe QL F AFU .

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3
88


https://www.cisco.com/web/siteassets/legal/privacy_02Jun10.html
https://www.cisco.com/web/siteassets/legal/privacy_02Jun10.html

b

| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

SEEREIN

915 ak e
UXModel 249 4|2 F 45 Z8}0] A E £ Cisco Jabberol] %&£

SRS L& Hll ol A Jabber®] 7] -3k R v A}
214 Yt} 314 vF Webex Messenger Hl| 3 =
A YA 5= A A gH T Jabber | HA]
A REs B fapeInt Ay
Webex Messenger Wl 327} 22| 2] T] #}21 S
= A 2= A 3he ™ UXModel w7l A &
AHE S Al Q. B85 = S vt
Y},
o L (7] E3)) - Jabber= B & T] &}l o
= A Z U
« 24 - Jabber7} E 8|2 TIAQI O 2
Al A Y TR

2} A8 A4 Jabbero] A o] vl ¥ SRef 54
SN BAEA L HAE 5 dsUh

A ojol &k LCID

T} 390l = Cisco Jabber 22| AE 7} A A 3H= A ofol Ul sk LCID(Z 7 2" 2}) B+ LangID(A ]
2827 v w o} A5yt

A QD5 = 2o Windows-& Cisco |Mac-& CiscoJabber | Android-& Cisco | LCID/LangID

Jabber Jabber, iPhone %

iPad-& Cisco Jabber

olke] - A}o-T] o} [X X 1025
ghu] o}
E7tglolo] - E7} X X 1026
gl o}
ez oo} - A~ | X X 1027
<l
Fzo|(HA)- = |X X X 2052
=
%:—{-O{(H‘jiﬂ)- o (X X X 1028
vk
FR2o}Elolo] - 7 |X X X 1050
ZolE]o}

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



5]

VDI-£- Cisco Jabber ©l| Z2] 7 o] A 4 Jabber 4~ E 3 ]| 3 |
| EEEEREIT

A A== 2o Windows$- Cisco | Mac-£ Cisco Jabber | Android-& Cisco | LCID/LangID

Jabber Jabber, iPhone X

iPad-g Cisco Jabber

Az:Zo] - A= X X 1029
dnl o] - dnla |X X X 1030
vgdaso g | X X X 1043
g =
o] _m) X X X 1033
Hgdso] . gdge X X 1035
T ro]lxZEga (X X X 1036
2olo} . o) X X X 1031
g xo] - g | X X 1032
3B glo] - o] 28 | X 1037
ol
=4
g7telo] - g7tel | X X X 1038
olgg]olo] - o]er | X X X 1040
gl o}
Yol - AR X X X 1041
s3] _ ot X X X 1042
w29l .2 |X X 2068
o]
Zdso - EdE | X X 1045
yEEgol - g |X X X 1046
2
FeEge] . y2 |X X 2070
LAy
Zulyolo] - £} | X X X 1048
Yo}
@ Alofo] - ] Alo} | X X X 1049
Al 28] o}o] X X 1050

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| VDI Cisco Jabber ol =2] 7] o] A 2! Jabber 2~ E & 0)| 3

(RUBNURN AU

=

(RUBNAY)

(1]

A D E = Ao Windows-& Cisco |Mac-& CiscoJabber | Android-&- Cisco LCID/LangID
Jabber Jabber, iPhone %
iPad-& Cisco Jabhber

&2 Hl7)olo] - & | X X 1051
2u}7]o}
EZHYolo] - & | X 1060
2o}
2 9lof.adQl [ X X 3082
(B 44)
9o} - g | X X 5149
B o] - = X 1054
B 7] o] X X 1055
I g5

A x| g7 9] o, 73 | o] A]

HEE g, 73 Flel A

T2 Eol g AW AE X SFaL al A Ao A

CiscoJabberSetup.msis

A eI A 2}

T A H 2a0lS Ao

gyt

o] @ A AF

A g,
A& et Fol @

Ao wpe A T2 AAE R h
Windows-& Cisco JabberE A #}

1o,

CIElh

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI-E- Cisco Jabber o = 2] 7] 0] 41 & Jabber 222 EZ ujx |
| IR R EREEL R

AERE EREEELET R

4

e
l
(o]

1% 1 T}, Microsoft Orcat= Windows

>

Microsoft OrcaS AF-&3}o] Al g2 Aol A2 22 138G vHE 4=
7-& Microsoft Windows SDK ¢} .NET Framework 49 452 A&

Microsoft Y ALo] Eofl 4 Windows 7-& Microsoft Windows SDK @} NET Framework 45 TF& 2 =3} 11
AR5 Al L

R AA
HE e A Rz

GA| 7] & g 5l 71 9.7], 92 H| o] A] Microsoft OrcaZS A}-&3}e] A =] 9| 7] A & =
Aeted™ 7] 2 W3yl o] Qlojof .

A2 | AFEAF A o] W3k 31 AJA, 92 F] o] A] W3l gldo= A2 T2 o] A8l A
2] & o] LY

GA3 | AR T2 M3 93 T o] A M2l 9l S A 8sle] A T2 WS AL
2} Aol

7] W8 v 7HA 2.7)

Microsoft OrcaS AF&-3lo] A =] W71 & =4 32w 7] & W3 w2 o] glojof gt}

ZE2AA

A EQ o] T2 = o] 2] o A Cisco Jabber ¥&] ¥ 7] 2| & v} 2 =3t}
Al 2 Cisco Jabber #2] 3| 7] X | A CiscodabberProperties.msis JY A|2E 072 EALE LT}

(HUBNAU)
)

chgoll a3 2]

AR o] WE 5 A, 92 o)A
AR A o) W gk v A

AR} e AA T2 A g e

o 2§54 AR &4o] LaHU T

1B AE el e AL g el X TEaRe e u S0 e 4T 4

ﬁHﬂJQJEE}QW FETY 7R N el & ALgalok F T

&
%

oA S A el oF gyt W gk gl = A =2

A

HUTh A 7

fass

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3


http://www.microsoft.com/download/en/details.aspx?id=8279
http://software.cisco.com/download/type.html?mdfid=284324806&catid=null

| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

F

Ao WA= FUTH AFER Ao ME ol A L4 S A AT

A A A=) Lz go] Do sirhd, AFeR} Qo] W35S A

hoF Gtk o) & Fof 7] 2 A7k W 9hel 1K elo]E 2 elo] A
Aobs T ek g AR s AUt o) 8l oha 2 sk Bl g AR A o m A 9] Ao
H g8 5 dgyith dra 0w QopE R Sy oo A TR ool A4 L,

A 2F3E7] 7ol
718 w8l 5kl 742 9 7], 92 # o] X

L ZAA

1 Microsoft Orcas A 43t t}.
2 CiscoJabberSetup.msis @I CiscoJabberProperties.msis A&y
3 A4A% A 29 S0 gS AFU
4 tﬁ;:;_}, YL}OLQ Ag}d 3]._,2 x1 X]-Eﬂ—]/] 1;]_
@ wEuE A Lasww

At M 3 Y-S file name.mst® AGFHUTE o] W13 91U S A 831
CiscoJabberSetup.msi A4S AT = A5 Th
theoll 3 e A4
A 22 W3 93 7 o] ]
A2 s e

W Tkl S Baho] 4 =2 19 g AbE A gl g

S

i A3k uld-S #8351 ciscodabberSetup?] TR € A o] M Ut} CiscoJabberSetup.msi
2 2R3 ol 52 WS 1 shwl o] 98 AR

A2 3k7) e
R EEEE TR R RYE BEY

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



o
2

VDI-£- Cisco Jabber ©l| Z2] 7 o] A 4 Jabber 4~ E 3 ]| 3

s I
¥

B

ARSI

Microsoft Orcas

Microsoft Orca®ll 4] CiscoJabberSetup.msis& QU T}.

a) Y >471E 4893

b) 3 A|=Hlo| A CiscoJabberSetup.msi?] 91X & 25U

c) CiscoJabberSetup.msig& AYstal 7] & A8t}

4 2] 3 7] 2] 7} Microsoft Orca®ll A & HU T} A x| 22 139] Hlo] & E5o] Ho| L& ol A Ay

o,

A4 1033(F oS A Q)3 & Ao Z=5 A AFYTL

A AREA A Y] A 2RO A 1033(Fo1)S A9 BE ol EE Al oF Fu T
Microsoft Orca AF-&AF F 2] A =] L2 13lo) &= 7] 7121 1033 Xﬂﬂ?ﬂ' oW Qo] vt =
FA A FEFUT AR Ao Ax| TR oA BE Qo] I=2 A AsA] Zod, o
o7k ol sk bl £ AR A= 4 L2 ra g A e 5 g

2 27> 8ok 4uE Aagh,

2.0k g0 9 ol EARL

b) dol B=E FHYr

¢) 10332 A|9)3 & o] =2 2k gyt

d IS Ayt

ApEA} A o] A7) 2 oiRle] glo 2 ol sk 4 A o

R

a) W3k>wWe 485 ey

b) T A|2~Elo A W3t o] /X & A Th

c) W3 IdS A o3 drlE AUyt

H o] & &9 Hol & HFoA £S5 desiyrt.

o ZE] Aol el 2 E& d 9o A CciscoJabberSetup.msid] HA4 HFo] AUt}

Fag A4 s AZF U

= 2 W/ AEAE YT 98 g gholo] £ gkt A A = A &<l FU Tk

= CLEAR &4 #h& 1= AAsto] o) d A9 7|& FEAES] 9t & FAI YT 7] & -
By ShA g FAISA O ALS A Be) MA 2 oglel 4] 49 F aro] 4854
FEuyth

Fa gle &85 Ak

AR E A B &3S WA A A oF U Th Al ASHA] oW HAE = o] A8 A G5

ok 28 gl $4& 3 W sty AlAZY o

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| VDI-&- Cisco Jabber ©| = 2] 7l o] A 2 Jabber 2~ E & #] 3

F

AAT £4 L vh52

LS AT 29

g,

b) o AHAE AE o
¢) Microsoft Orcaoll A Al <53 Z1Q1A] &= A A 7} 3EA = H &1& Ayt
WA 8 A AREAL B o] X RS A stete] 23 ~2EH S AU
a) =7 >aAS 483
b) tlolEu|o] 2 §-S A e gh
¢ 'HEoFo® A T LFE 2EY HALES A9
d) A&s A8 o gels A8y
A9 AREAF o] AX] RS AT
a) A >wWEES UEolFor AS Ay
b) U A2 X Zg ;S Aet 9= At
¢) AX Zra o]F& AT v AFS A
WA w2 S
Tha& AREA Qo] dX| 2 adle A =48 4 = SA4YY T
« 497
* PRODUCT MODE
A5 AL
- CUP_ADDRESS
* TFTP
* CTI
* CCMCIP
« Ao
« TETP_FILE_NAME
* FORGOT_PASSWORD_ URL
- SSO_ORG_DOMAIN
* LOGIN_RESOURCE
* LOG_DIRECTORY
* CLICK2X
* SERVICES DOMAIN
ol 2]t £A > A A| el A-gatH ghol EdF T

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



e

VDI-E- Cisco Jabber o = 2] 7] 0] 41 & Jabber 222 EZ ujx |

M
ol
o
2y
o
~
>
ofo
of
ol
£
=
5!

0F AW AL}l Wl

Microsoft Windows 4] H] ol 4] Microsoft GPMC(“L& A & #8] £&)& o] &3], 15 A A S nfg oz
Windows-& Cisco JabberS A %] gt}

4

o
El

15 AAS e © =2 Windows£ Cisco JabberE %4 %] 8} & ¥, Windows£ Cisco JabberE ¥l £ & 7

EJ U ARG AF7E B 2R T ]lef] glofof gt

e

R AA
HE e 5 A
A | Ao) = A, 96 T o] A oWl 2] © 2= Orcas ©]-&3) MSIZ =4 3
O’F%L“H‘?EO] Aakg AMgeta do] IS
103302 A4 s of it
GA2| 15 NS ALEEe] Sfo|AE v X, 97 | 1F A A S AL-3e] Windows-& Cisco Jabber
7| o] A] 5 Wi Ly

Cisco7} A &3 MSI 3} & A}-&38t o Jolapd 22 A2 v Fol| A A=) o] 2 WA d1A ol 3

Ut} A3 9lo)= o] 3 A3} A 9] Windows AF&AF Z74(8 4)S vlEko 2 A=) o | 4]

O % Orcas ©] &3 MSIE A3l oF & wint o] A& AF8-31al o] =5 103302 A g3l of

Fh

Jabber %1—"/]-0]01127]_ X] O_]-a—]_\_‘ 01
3}

o ol gk LCID(Z 78 213 2} B LangID(210] 232} 222 of
ool tj gk LCID, 89 ¥ o] #] o] A] Bl 3k 4=

SNl

=2 A A

@A 1 Microsoft OrcaZs A] Z+gh th.

Microsoft Orca™ Microsoft UAFo] Eol| A T} &2 & 3k 4= 9) = Windows 7-8 Microsoft Windows SDK &}
NET Framework 42] 452 A)&-= Yt}

WA 2 ciscodabberSetup.msis YUY th
2 9> 9718 AEg.
b) Y A 2HY A ciscoJabberSetup.msid] Y X & b5}
¢) CiscoJabberSetup.msi& AB 3t E7]E e}

A3 B> ek R E AEghc),
A 4 Aol I=E Sy
A 5 do] =2 103302 AAF T

. Cisco Jabber 12.8°]] 4] 2] Webex Messenger VI 3



| VDI Cisco Jabber ©l| = 2] 7 ©] A & Jabber 4~ E 3 ]| 3

F

1 AL AFEBo] ool el v
GA 6 s AT
GA 7 D AFE R A A L2 ;S SAdsste] Xt ~EY S Ay
a) = >JAS AEgyoh
b) dlelE o]~ B8 dEgr
c) 'TE oo g A Fol x3H ~EY HALS AElgy
d) &S Adds o glS A8y
A8 AFEAF Aol X L2 S A o
a) I >H3S o o]F o= A4S desy).
b) I A|=Elo| A AX] 23S AgE 9 X E ey
c) Ax 2] o]FS XA g v AAS A
ool =& 2]
I% A S ALESte] EetolAE vz, 97 3 0] A
g AL ste] 2epol el vl x
o] AR o] GAE &a sl 15 G S AL WindowsE Cisco JabberS vl X 3t}
Al ZFst7] 7ol
Ao 3= A7, 96 F o] %]
BN E
GA1 AR A7 A2 W ER AT E Y o] vj 3 X Aol BEALg T},
Windows-& Cisco Jabber= vl 38 Al 8l ¢] R E A FE| L} AFX}F7) vl 3 %] A o] A =] 3| 7] %] o] H A
223 4= glojof gt}
A2 A E > A S et v WE S JE Yo
GPMC.msc
I5 FA #AE 240 dyyth
9A 3 A 25 A A ANAE THEY T
a) YZE oA A4 Sl vlg-A 0 EE G2 FH P
b) ©] =W ¢lo] A GPOE Bt 1L o] 7)o A2 Aegt}
Al GPO o] € ¥yt
c) Name(°] &) 2t 1w A 7iA 9] o] 55 JHFUTh
d) 71EHE YR FAY 22 2EH GPO EFUE H5oll A Hd3 A4S AEe oS &

& Heghc,

Cisco Jabber 12.8°1] 4| 2] Webex Messenger Hl] 3 .



VDI$- Cisco Jabber o}l Z2] 7 ©] 44 2 Jabber 22X EF v |
. Windows £ A5 ¢ o] E -4

K
>

SEEEEEEE DEEEE EESEE SRS
%ﬂ4wﬁgm%%g@@uq
a) 9% Fo) A 2ol obelel Q= 1 A AAE A g,
9§ A AAL L8% Fo AP
b) W9l el mek Mey Auo A b Aed

LG AL, AFE E F A o] dyy

W
o
=1
iy
we,
>
oo
gi
Ll
ﬁ
n‘.°"
L
O

c) Windows& Cisco Jabber=(&) ¥l X

9A 5 Ax 7 AE A AT}

a) A% FollA 1F A MAE vk~ L ER GFE S o3 Ad S A3y

2% A el W77 A,

E

b) S e
Sk T3 A9t > 71 %] & A gy o
d)
Fo UNCHUE WS 3) ARE 42 97149 91712 1 s} gtk UNC A2 E 3
H3Elx] o 15 A Aol A Windows2 Cisco JabberZS vl £ & <= gl&5 4 o}
e) AX H7IAE A¥sta d7]E A
) HZES o] v i3} FApel A &

5 AL 7 AFEH 2 th3 A2 Al o] Windows$- Cisco JabberE 4 %] &1t}

=
-
o
(=]
S
(7]
0
L
e
=
o,
|
-
o,

% ¢Julo] =2 23 8k5hel W HTTP A Mol 2] 1714 8] URLS £33 A4 o Aol ek 4 rt
A9 FeholJIEE AHE AL 2101 1 XML 5 & 7 A sk, A
AFSAG S vl A S Aol E 84S ST

4

OlA~HE HA] A 2 g2 7] 5ol Cisco Webex Messenger A H| 2~5 AF-&-3FC}HA | Cisco Webex ¥+

7 =72 o]Al-&-3lo] A glHlol EE A 8 of gyt

e
=

XML 7 4%
A% el ES 917 XML 9l o] 7 vhg 3t 2t
<JabberUpdate>

<App name="JabberWin’>
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>11.8.x</LatestVersion>
<Mandatory>true</Mandatory>
<Message>
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<! [CDATA[<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i></ul>For
more information click <a target="_blank"
href="http://cisco.com/go/jabber">here</a>.]]1>
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ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>
&ServiceDiscoveryExcludedServices=<services to exclude from service discover>
&ServicesDomainSsoEmailPrompt=<ON/OFF>
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<JabberUpdate>
<App name="JabberMac">
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>9.6.1</LatestVersion>
<Message><! [CDATA [<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i>
</ul>For more information click <a target="_blank"
href="http://cisco.com/go/jabber">here</a>.]]1>
</Message>

<DownloadURL>http://http server name/Install Cisco-Jabber-Mac-1.1.1-12345-MrbCdd.zip</DownloadURL>
</RApp>
</JabberUpdate>
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<JabberUpdate>
<App name="JabberMac">
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>9.6.1</LatestVersion>
<Message><! [CDATA[<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i>
</ul>For more information click <a target="_ blank"
href="http://cisco.com/go/jabber">here</a>.]]1>
</Message>

<DownloadURL>http://http server name/Install Cisco-Jabber-Mac-1.1.1-12345-MrbCdd.zip</DownloadURL>

</App>

<App name="JabberWin">
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>9.0</LatestVersion>
<Message><! [CDATA[<b>This new version of Cisco Jabber lets you do the

following:</b><ul><li>Feature 1</1li><li>Feature 2
</li></ul>For more information click <a target=" blank"

href="http://cisco.com/go/jabber">here</a>.]1]>
</Message>
<DownloadURL>http://http server name/CiscoJabberSetup.msi
</DownloadURL>

</App>

</JabberUpdate>
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* LatestVersion- QU o|ES B d HIT YU}

* Mandatory - True = Falsed Y Th. WA X 7} A 2 wf] AFE-A7F SE}o] A E HAS 1
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* Message - 57 22 2] ] HTMLY Y th.
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