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1 Open Source Code

Apache License, Version 2.0

January 2004
http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.

""License™ shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 9 of this document.

"Licensor™ shall mean the copyright owner or entity authorized by
the copyright owner that is granting the License.

""Legal Entity" shall mean the union of the acting entity and all
other entities that control, are controlled by, or are under common
control with that entity. For the purposes of this definition,
*'control™ means (i) the power, direct or indirect, to cause the
direction or management of such entity, whether by contract or
otherwise, or (ii) ownership of fifty percent (50%) or more of the
outstanding shares, or (iii) beneficial ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity
exercising permissions granted by this License.

"*Source™ form shall mean the preferred form for making modifications,
including but not limited to software source code, documentation
source, and configuration files.

""Object™ form shall mean any form resulting from mechanical
transformation or translation of a Source form, including but
not limited to compiled object code, generated documentation,
and conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or
Object form, made available under the License, as indicated by a
copyright notice that is included in or attached to the work

(an example is provided in the Appendix below).



"'Derivative Works™ shall mean any work, whether in Source or Object
form, that is based on (or derived from) the Work and for which the
editorial revisions, annotations, elaborations, or other modifications
represent, as a whole, an original work of authorship. For the purposes
of this License, Derivative Works shall not include works that remain
separable from, or merely link (or bind by name) to the interfaces of,
the Work and Derivative Works thereof.

""Contribution™ shall mean any work of authorship, including

the original version of the Work and any modifications or additions

to that Work or Derivative Works thereof, that is intentionally
submitted to Licensor for inclusion in the Work by the copyright owner
or by an individual or Legal Entity authorized to submit on behalf of
the copyright owner. For the purposes of this definition, "submitted"
means any form of electronic, verbal, or written communication sent
to the Licensor or its representatives, including but not limited to
communication on electronic mailing lists, source code control systems,
and issue tracking systems that are managed by, or on behalf of, the
Licensor for the purpose of discussing and improving the Work, but
excluding communication that is conspicuously marked or otherwise
designated in writing by the copyright owner as ""Not a Contribution.™

""Contributor™ shall mean Licensor and any individual or Legal Entity
on behalf of whom a Contribution has been received by Licensor and
subsequently incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of
this License, each Contributor hereby grants to You a perpetual,
worldwide, non-exclusive, no-charge, royalty-free, irrevocable
copyright license to reproduce, prepare Derivative Works of,
publicly display, publicly perform, sublicense, and distribute the
Work and such Derivative Works in Source or Object form.

3. Grant of Patent License. Subject to the terms and conditions of
this License, each Contributor hereby grants to You a perpetual,
worldwide, non-exclusive, no-charge, royalty-free, irrevocable
(except as stated in this section) patent license to make, have made,
use, offer to sell, sell, import, and otherwise transfer the Work,
where such license applies only to those patent claims licensable
by such Contributor that are necessarily infringed by their
Contribution(s) alone or by combination of their Contribution(s)
with the Work to which such Contribution(s) was submitted. If You



institute patent litigation against any entity (including a
cross-claim or counterclaim in a lawsuit) alleging that the Work
or a Contribution incorporated within the Work constitutes direct
or contributory patent infringement, then any patent licenses
granted to You under this License for that Work shall terminate
as of the date such litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the
Work or Derivative Works thereof in any medium, with or without
modifications, and in Source or Object form, provided that You
meet the following conditions:

(a) You must give any other recipients of the Work or
Derivative Works a copy of this License; and

(b) You must cause any modified files to carry prominent notices
stating that You changed the files; and

(c) You must retain, in the Source form of any Derivative Works
that You distribute, all copyright, patent, trademark, and
attribution notices from the Source form of the Work,
excluding those notices that do not pertain to any part of
the Derivative Works; and

(d) If the Work includes a "NOTICE" text file as part of its
distribution, then any Derivative Works that You distribute must
include a readable copy of the attribution notices contained
within such NOTICE file, excluding those notices that do not
pertain to any part of the Derivative Works, in at least one
of the following places: within a NOTICE text file distributed
as part of the Derivative Works; within the Source form or
documentation, if provided along with the Derivative Works; or,
within a display generated by the Derivative Works, if and
wherever such third-party notices normally appear. The contents
of the NOTICE file are for informational purposes only and
do not modify the License. You may add Your own attribution
notices within Derivative Works that You distribute, alongside
or as an addendum to the NOTICE text from the Work, provided
that such additional attribution notices cannot be construed
as modifying the License.

You may add Your own copyright statement to Your modifications and
may provide additional or different license terms and conditions



for use, reproduction, or distribution of Your modifications, or

for any such Derivative Works as a whole, provided Your use,
reproduction, and distribution of the Work otherwise complies with
the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise,
any Contribution intentionally submitted for inclusion in the Work
by You to the Licensor shall be under the terms and conditions of
this License, without any additional terms or conditions.
Notwithstanding the above, nothing herein shall supersede or modify
the terms of any separate license agreement you may have executed
with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade
names, trademarks, service marks, or product names of the Licensor,
except as required for reasonable and customary use in describing the
origin of the Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or
agreed to in writing, Licensor provides the Work (and each
Contributor provides its Contributions) on an "AS IS BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied, including, without limitation, any warranties or conditions
of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A
PARTICULAR PURPOSE. You are solely responsible for determining the
appropriateness of using or redistributing the Work and assume any
risks associated with Your exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory,
whether in tort (including negligence), contract, or otherwise,
unless required by applicable law (such as deliberate and grossly
negligent acts) or agreed to in writing, shall any Contributor be
liable to You for damages, including any direct, indirect, special,
incidental, or consequential damages of any character arising as a
result of this License or out of the use or inability to use the
Work (including but not limited to damages for loss of goodwiill,
work stoppage, computer failure or malfunction, or any and all
other commercial damages or losses), even if such Contributor
has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing
the Work or Derivative Works thereof, You may choose to offer,
and charge a fee for, acceptance of support, warranty, indemnity,



or other liability obligations and/or rights consistent with this
License. However, in accepting such obligations, You may act only
on Your own behalf and on Your sole responsibility, not on behalf
of any other Contributor, and only if You agree to indemnify,
defend, and hold each Contributor harmless for any liability
incurred by, or claims asserted against, such Contributor by reason
of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS
APPENDIX: How to apply the Apache License to your work.

To apply the Apache License to your work, attach the following
boilerplate notice, with the fields enclosed by brackets "'[]*
replaced with your own identifying information. (Don't include
the brackets!) The text should be enclosed in the appropriate
comment syntax for the file format. We also recommend that a
file or class name and description of purpose be included on the
same "'printed page' as the copyright notice for easier
identification within third-party archives.

Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (the "License™);
you may not use this file except in compliance with the License.
You may obtain a copy of the License at

http://lwww.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software

distributed under the License is distributed on an "AS IS BASIS,

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
See the License for the specific language governing permissions and

limitations under the License.

INSIS Version 2-2.23

http://nsis.sourceforge.net/License
zlib/libpng license:

This software is provided "as-is", without any express or implied warranty. In no event will the authors be held liable for any
damages arising from the use of this software.

Permission is granted to anyone to use this software for any purpose, including commercial applications, and to alter it and
redistribute it freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not claim that you wrote the original software. If you use
this software in a product, an acknowledgment in the product documentation would be appreciated but is not required.



2. Altered source versions must be plainly marked as such, and must not be misrepresented as being the original software.
3. This notice may not be removed or altered from any source distribution.

2 Cisco Licenses

End User License Agreement

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY. DOWNLOADING, INSTALLING
OR USING CISCO OR CISCO-SUPPLIED SOFTWARE CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

CISCO SYSTEMS, INC. OR ITS SUBSIDIARY LICENSING THE SOFTWARE INSTEAD OF CISCO SYSTEMS, INC.
(""CISCO™) IS WILLING TO LICENSE ITS SOFTWARE TO YOU ONLY UPON THE CONDITION THAT YOU ACCEPT
ALL OF THE TERMS CONTAINED IN THIS END USER LICENSE AGREEMENT PLUS ANY ADDITIONAL
LIMITATIONS ON THE LICENSE SET FORTH IN A SUPPLEMENTAL LICENSE AGREEMENT ACCOMPANYING THE
PRODUCT (COLLECTIVELY THE "AGREEMENT"). TO THE EXTENT OF ANY CONFLICT BETWEEN THE TERMS OF
THIS END USER LICENSE AGREEMENT AND ANY SUPPLEMENTAL LICENSE AGREEMENT, THE SUPPLEMENTAL
LICENSE AGREEMENT SHALL APPLY. BY DOWNLOADING, INSTALLING, OR USING THE SOFTWARE, YOU ARE
BINDING YOURSELF AND THE BUSINESS ENTITY THAT YOU REPRESENT (COLLECTIVELY, "CUSTOMER") TO THE
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THE AGREEMENT, THEN CISCO IS UNWILLING
TO LICENSE THE SOFTWARE TO YOU AND (A) YOU MAY NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE,
AND (B) YOU MAY RETURN THE SOFTWARE (INCLUDING ANY UNOPENED CD PACKAGE AND ANY WRITTEN
MATERIALS) FOR A FULL REFUND, OR, IF THE SOFTWARE AND WRITTEN MATERIALS ARE SUPPLIED AS PART OF
ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE PRODUCT FOR A FULL REFUND. YOUR RIGHT TO
RETURN AND REFUND EXPIRES 30 DAYS AFTER PURCHASE FROM CISCO OR AN AUTHORIZED CISCO RESELLER,
AND APPLIES ONLY IF YOU ARE THE ORIGINAL END USER PURCHASER.

The following terms of the Agreement govern Customer's access and use of the Cisco or Cisco-supplied software (**Software'),
except to the extent: (a) there is a separate signed agreement between Customer and Cisco governing Customer's use of the
Software, or (b) the Software includes a separate "'click-accept™ license agreement as part of the installation and/or download
process. To the extent of a conflict between the provisions of the foregoing documents, the order of precedence shall be (1) the
signed agreement, (2) the click-accept agreement, and (3) the Agreement.

License. Conditioned upon compliance with the terms and conditions of the Agreement, Cisco grants to Customer a
nonexclusive and nontransferable license to use for Customer's internal business purposes the Software and the Documentation
for which Customer has paid the required license fees. ""Documentation’ means written information (whether contained in user
or technical manuals, training materials, specifications or otherwise) pertaining to the Software and made available by Cisco
with the Software in any manner (including on CD-Rom, or on-line). In order to use the Software, Customer may be required
to input a registration number or product authorization key and register Customer's copy of the Software online at Cisco's
website to obtain the necessary license key or license file.

Customer's license to use the Software shall be limited to, and Customer shall not use the Software in excess of, a single
hardware chassis or card or such other limitations as are set forth in the applicable Supplemental License Agreement or in the
applicable purchase order which has been accepted by Cisco and for which Customer has paid to Cisco the required license fee
(the ""Purchase Order™).

Unless otherwise expressly provided in the Documentation or any applicable Supplemental License Agreement, Customer shall
use the Software solely as embedded in, for execution on, or (where the applicable Documentation permits installation on
non-Cisco equipment) for communication with Cisco equipment owned or leased by Customer and used for Customer’s internal
business purposes. No other licenses are granted by implication, estoppel or otherwise.

For evaluation or beta copies for which Cisco does not charge a license fee, the above requirement to pay license fees does not
apply.

General Limitations. This is a license, not a transfer of title, to the Software and Documentation, and Cisco retains ownership
of all copies of the Software and Documentation. Customer acknowledges that the Software and Documentation contain trade
secrets of Cisco or its suppliers or licensors, including but not limited to the specific internal design and structure of individual
programs and associated interface information. Except as otherwise expressly provided under the Agreement, Customer shall
have no right, and Customer specifically agrees not to:

(i)transfer, assign or sublicense its license rights to any other person or entity (other than in compliance with any Cisco
relicensing/transfer policy then in force), or use the Software on unauthorized or secondhand Cisco equipment, and Customer
acknowledges that any attempted transfer, assignment, sublicense or use shall be void;



(iiymake error corrections to or otherwise modify or adapt the Software or create derivative works based upon the Software, or
permit third parties to do the same;

(iii)reverse engineer or decompile, decrypt, disassemble or otherwise reduce the Software to human-readable form, except to the
extent otherwise expressly permitted under applicable law notwithstanding this restriction;

(iv)use or permit the Software to be used to perform services for third parties, whether on a service bureau or time sharing basis
or otherwise, without the express written authorization of Cisco; or

(v)disclose, provide, or otherwise make available trade secrets contained within the Software and Documentation in any form
to any third party without the prior written consent of Cisco. Customer shall implement reasonable security measures to protect
such trade secrets.

To the extent required by law, and at Customer's written request, Cisco shall provide Customer with the interface information
needed to achieve interoperability between the Software and another independently created program, on payment of Cisco’s

applicable fee, if any. Customer shall observe strict obligations of confidentiality with respect to such information and shall use
such information in compliance with any applicable terms and conditions upon which Cisco makes such information available.

Software, Upgrades and Additional Copies. For purposes of the Agreement, ""Software' shall include (and the terms and
conditions of the Agreement shall apply to) computer programs, including firmware, as provided to Customer by Cisco or an
authorized Cisco reseller, and any upgrades, updates, bug fixes or modified versions thereto (collectively, ""Upgrades") or backup
copies of any of the foregoing. NOTWITHSTANDING ANY OTHER PROVISION OF THE AGREEMENT: (1) CUSTOMER
HAS NO LICENSE OR RIGHT TO MAKE OR USE ANY ADDITIONAL COPIES OR UPGRADES UNLESS CUSTOMER, AT
THE TIME OF MAKING OR ACQUIRING SUCH COPY OR UPGRADE, ALREADY HOLDS A VALID LICENSE TO THE
ORIGINAL SOFTWARE AND HAS PAID THE APPLICABLE FEE FOR THE UPGRADE OR ADDITIONAL COPIES; (2) USE
OF UPGRADES IS LIMITED TO CISCO EQUIPMENT FOR WHICH CUSTOMER IS THE ORIGINAL END USER
PURCHASER OR LESSEE OR OTHERWISE HOLDS A VALID LICENSE TO USE THE SOFTWARE WHICH IS BEING
UPGRADED; AND (3) THE MAKING AND USE OF ADDITIONAL COPIES IS LIMITED TO NECESSARY BACKUP
PURPOSES ONLY.

Proprietary Notices. Customer agrees to maintain and reproduce all copyright and other proprietary notices on all copies, in
any form, of the Software in the same form and manner that such copyright and other proprietary notices are included on the
Software. Except as expressly authorized in the Agreement, Customer shall not make any copies or duplicates of any Software
without the prior written permission of Cisco.

Term and Termination. The Agreement and the license granted herein shall remain effective until terminated. Customer may
terminate the Agreement and the license at any time by destroying all copies of Software and any Documentation. Customer's
rights under the Agreement will terminate immediately without notice from Cisco if Customer fails to comply with any provision
of the Agreement. Upon termination, Customer shall destroy all copies of Software and Documentation in its possession or
control. All confidentiality obligations of Customer and all limitations of liability and disclaimers and restrictions of warranty
shall survive termination of this Agreement. In addition, the provisions of the sections titled ""U.S. Government End User
Purchasers' and ""General Terms Applicable to the Limited Warranty Statement and End User License Agreement" shall survive
termination of the Agreement.

Customer Records. Customer grants to Cisco and its independent accountants the right to examine Customer's books, records
and accounts during Customer's normal business hours to verify compliance with this Agreement. In the event such audit
discloses non-compliance with this Agreement, Customer shall promptly pay to Cisco the appropriate license fees, plus the
reasonable cost of conducting the audit.

Export, Re-Export, Transfer and Use Controls. The Software, Documentation and technology or direct products thereof
(hereafter referred to as Software and Technology), supplied by Cisco under the Agreement are subject to export controls under
the laws and regulations of the United States (U.S.). Customer shall comply with such laws and regulations governing export,
re-export, transfer and use of Cisco Software and Technology and will obtain all required U.S. and local authorizations, permits,
or licenses. Cisco and Customer each agree to provide the other information, support documents, and assistance as may
reasonably be required by the other in connection with securing authorizations or licenses. Information regarding compliance
with U.S. export, re-export, transfer and use may be located at the following URL.:

http://www.cisco.com/wwl/export/compliance_provision.html.

U.S. Government End User Purchasers. The Software and Documentation qualify as ""commercial items,” as that term is defined
at Federal Acquisition Regulation (""FAR™) (48 C.F.R.) 2.101, consisting of "‘commercial computer software' and "*commercial
computer software documentation™ as such terms are used in FAR 12.212. Consistent with FAR 12.212 and DoD FAR Supp.
227.7202-1 through 227.7202-4, and notwithstanding any other FAR or other contractual clause to the contrary in any

agreement into which the Agreement may be incorporated, Customer may provide to Government end user or, if the Agreement
is direct, Government end user will acquire, the Software and Documentation with only those rights set forth in the Agreement.



Use of either the Software or Documentation or both constitutes agreement by the Government that the Software and
Documentation are ""commercial computer software' and ""commercial computer software documentation," and constitutes
acceptance of the rights and restrictions herein.

Limited Warranty

Subject to the limitations and conditions set forth herein, Cisco warrants that commencing from the date of shipment to
Customer (but in case of resale by an authorized Cisco reseller, commencing not more than ninety (90) days after original
shipment by Cisco), and continuing for a period of the longer of (a) ninety (90) days or (b) the warranty period (if any) expressly
set forth as applicable specifically to software in the warranty card accompanying the product of which the Software is a part
(the ""Product™) (if any): (a) the media on which the Software is furnished will be free of defects in materials and workmanship
under normal use; and (b) the Software substantially conforms to the Documentation. The date of shipment of a Product by
Cisco is set forth on the packaging material in which the Product is shipped. Except for the foregoing, the Software is provided
"AS IS". This limited warranty extends only to the Customer who is the original licensee. Customer’s sole and exclusive remedy
and the entire liability of Cisco and its suppliers under this limited warranty will be (i) replacement of defective media and/or
(ii) at Cisco's option, repair, replacement, or refund of the purchase price of the Software, in both cases subject to the condition
that any error or defect constituting a breach of this limited warranty is reported to Cisco or the party supplying the Software
to Customer, if different than Cisco, within the warranty period. Cisco or the party supplying the Software to Customer may,
at its option, require return of the Software and/or Documentation as a condition to the remedy. In no event does Cisco warrant
that the Software is error free or that Customer will be able to operate the Software without problems or interruptions. In
addition, due to the continual development of new techniques for intruding upon and attacking networks, Cisco does not
warrant that the Software or any equipment, system or network on which the Software is used will be free of vulnerability to
intrusion or attack.

Restrictions. This warranty does not apply if the Software, Product or any other equipment upon which the Software is
authorized to be used (a) has been altered, except by Cisco or its authorized representative, (b) has not been installed, operated,
repaired, or maintained in accordance with instructions supplied by Cisco, (c) has been subjected to abnormal physical or
electrical stress, abnormal environmental conditions, misuse, negligence, or accident; or (d) is licensed for beta, evaluation,
testing or demonstration purposes. The Software warranty also does not apply to (e) any temporary Software modules; (f) any
Software not posted on Cisco's Software Center (on Cisco.com URL where Cisco makes the Software publicly available to
licensed customers); (g) any Software that Cisco expressly provides on an ""AS IS" basis on Cisco's Software Center; or (h) any
Software for which Cisco does not receive a license fee.

DISCLAIMER OF WARRANTY

EXCEPT AS SPECIFIED IN THIS WARRANTY SECTION, ALL EXPRESS OR IMPLIED CONDITIONS,
REPRESENTATIONS, AND WARRANTIES INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR
CONDITION OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT,
SATISFACTORY QUALITY, NON-INTERFERENCE, ACCURACY OF INFORMATIONAL CONTENT, OR ARISING
FROM A COURSE OF DEALING, LAW, USAGE, OR TRADE PRACTICE, ARE HEREBY EXCLUDED TO THE EXTENT
ALLOWED BY APPLICABLE LAW AND ARE EXPRESSLY DISCLAIMED BY CISCO, ITS SUPPLIERS AND LICENSORS.
TO THE EXTENT AN IMPLIED WARRANTY CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATION
TO THE EXPRESS WARRANTY PERIOD. BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, THE ABOVE LIMITATION MAY NOT APPLY. THIS
WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS, AND CUSTOMER MAY ALSO HAVE OTHER RIGHTS
WHICH VARY FROM JURISDICTION TO JURISDICTION. This disclaimer and exclusion shall apply even if the express
warranty set forth above fails of its essential purpose.

General Terms Applicable to the Limited Warranty Statement and End User License Agreement

Disclaimer of Liabilities. REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, IN NO EVENT WILL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY LOST REVENUE,
PROFIT, OR LOST OR DAMAGED DATA, BUSINESS INTERRUPTION, LOSS OF CAPITAL, OR FOR SPECIAL,
INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES HOWEVER CAUSED AND REGARDLESS OF
THE THEORY OF LIABILITY OR WHETHER ARISING OUT OF THE USE OF OR INABILITY TO USE SOFTWARE OR
OTHERWISE AND EVEN IF CISCO OR ITS SUPPLIERS OR LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. In no event shall Cisco's or its suppliers' or licensors' liability to Customer, whether in contract, tort
(including negligence), breach of warranty, or otherwise, exceed the price paid by Customer for the Software that gave rise to
the claim or if the Software is part of another Product, the price paid for such other Product. BECAUSE SOME STATES OR
JURISDICTIONS DO NOT ALLOW LIMITATION OR EXCLUSION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES,
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.



Customer agrees that the limitations of liability and disclaimers set forth herein will apply regardless of whether Customer has
accepted the Software or any other product or service delivered by Cisco. Customer acknowledges and agrees that Cisco has set
its prices and entered into the Agreement in reliance upon the disclaimers of warranty and the limitations of liability set forth
herein, that the same reflect an allocation of risk between the parties (including the risk that a contract remedy may fail of its
essential purpose and cause consequential loss), and that the same form an essential basis of the bargain between the parties.

Controlling Law, Jurisdiction. If you acquired this Software in the United States, Latin America, or the Caribbean, the
Agreement and Hardware and Software warranties (*"Warranties') are controlled by and construed under the laws of the State
of California, United States of America, notwithstanding any conflicts of law provisions; and the state and federal courts of
California shall have exclusive jurisdiction over any claim arising under the Agreement or Warranties. If you acquired this
Software in Canada, unless expressly prohibited by local law, the Agreement and Warranties are controlled by and construed
under the laws of the Province of Ontario, Canada, notwithstanding any conflicts of law provisions; and the courts of the
Province of Ontario shall have exclusive jurisdiction over any claim arising under the Agreement or Warranties. If you acquired
this Software in Europe or Asia, unless expressly prohibited by local law, the Agreement and Warranties are controlled by and
construed under the laws of England, notwithstanding any conflicts of law provisions; and the English courts shall have
exclusive jurisdiction over any claim arising under the Agreement or Warranties. If you acquired this Software in Japan, unless
expressly prohibited by local law, the Agreement and Warranties are controlled by and construed under the laws of Japan,
notwithstanding any conflicts of law provisions; and the Tokyo District Court of Japan shall have exclusive jurisdiction over
any claim arising under the Agreement or Warranties. If you acquired this Software in Australia, unless expressly prohibited by
local law, the Agreement and Warranties are controlled by and construed under the laws of the State of New South Wales,
Australia, notwithstanding any conflicts of law provisions; and the State and federal courts of New South Wales shall have
exclusive jurisdiction over any claim arising under the Agreement or Warranties. The parties specifically disclaim the application
of the UN Convention on Contracts for the International Sale of Goods. Notwithstanding the foregoing, either party may seek
interim injunctive relief in any court of appropriate jurisdiction with respect to any alleged breach of such party's intellectual
property or proprietary rights. If any portion hereof is found to be void or unenforceable, the remaining provisions of the
Agreement and Warranties shall remain in full force and effect. Except as expressly provided herein, the Agreement constitutes
the entire agreement between the parties with respect to the license of the Software and Documentation and supersedes any
conflicting or additional terms contained in any Purchase Order or elsewhere, all of which terms are excluded. The Agreement
has been written in the English language, and the parties agree that the English version will govern.

© 1998, 2001, 2003, 2008 Cisco Systems, Inc. All rights reserved.
78-3621-01M0

END USER LICENSE AGREEMENT SUPPLEMENT FOR CISCO SYSTEMS PHONE DESIGNER SOFTWARE:

IMPORTANT: READ CAREFULLY

This End User License Agreement Supplement (*'Supplement™) contains additional terms and conditions for the Software
licensed under the End User License Agreement ("EULA™) between you and Cisco (collectively, the ""Agreement’). Capitalized
terms used in this Supplement but not defined will have the meanings assigned to them in the EULA. To the extent that there
is a conflict between the terms and conditions of the EULA and this Supplement, the terms and conditions of this Supplement
will take precedence.

In addition to the limitations set forth in the EULA on your access and use of the Software, you agree to comply at all times
with the terms and conditions provided in this Supplement. DOWNLOADING, INSTALLING, OR USING THE SOFTWARE
CONSTITUTES ACCEPTANCE OF THE AGREEMENT, AND YOU ARE BINDING YOURSELF AND THE BUSINESS
ENTITY THAT YOU REPRESENT (COLLECTIVELY, "CUSTOMER") TO THE AGREEMENT. IF YOU DO NOT AGREE
TO ALL OF THE TERMS OF THE AGREEMENT, THEN CISCO IS UNWILLING TO LICENSE THE SOFTWARE TO YOU
AND (A) YOU MAY NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE, AND (B) YOU MUST DESTROY ALL
COPIES OF THE SOFTWARE AND ANY DOCUMENTATION IN YOUR POSSESSION OR UNDER YOUR CONTROL.

Product Name
For purposes of this Supplement, the Software is:
Phone Designer Software

Other Terms and Conditions

10



No License Fees. Cisco does not charge license fees for the Software and the requirement in the EULA to pay license fees does
not apply.

DISCLAIMER OF WARRANTY. THE LIMITED WARRANTY IN THE EULA DOES NOT APPLY TO THE SOFTWARE.
THE SOFTWARE IS PROVIDED "AS IS". CISCO MAKES AND USER RECEIVES NO WARRANTIES IN CONNECTION
WITH THE SOFTWARE. ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS AND WARRANTIES
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, NON-INTERFERENCE,
ACCURACY OF INFORMATIONAL CONTENT, OR ARISING FROM A COURSE OF DEALING, LAW, USAGE, OR
TRADE PRACTICE, ARE HEREBY EXCLUDED TO THE EXTENT ALLOWED BY APPLICABLE LAW AND ARE
EXPRESSLY DISCLAIMED BY CISCO, ITS SUPPLIERS AND LICENSORS. TO THE EXTENT AN IMPLIED WARRANTY
CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATION TO THE 90-DAY PERIOD COMMENCING
ON THE DATE CUSTOMER FIRST INSTALLS THE SOFTWARE. BECAUSE SOME STATES OR JURISDICTIONS DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, THE ABOVE LIMITATION MAY NOT
APPLY.

Disclaimer of Liabilities. REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, IN NO EVENT WILL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY LOST REVENUE,
PROFIT, OR LOST OR DAMAGED DATA, BUSINESS INTERRUPTION, LOSS OF CAPITAL, OR FOR SPECIAL,
INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES HOWEVER CAUSED AND REGARDLESS OF
THE THEORY OF LIABILITY OR WHETHER ARISING OUT OF THE USE OF OR INABILITY TO USE SOFTWARE OR
OTHERWISE AND EVEN IF CISCO OR ITS SUPPLIERS OR LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. In no event shall Cisco's or its suppliers’ or licensors® liability to Customer, whether in contract, tort
(including negligence), breach of warranty, or otherwise, exceed Fifty Dollars ($50.00 US) BECAUSE SOME STATES OR
JURISDICTIONS DO NOT ALLOW LIMITATION OR EXCLUSION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES,
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
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