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Inueiwon INo keAdTepa 0ToTELEGPATA, EKTVTAOTE
o€ yopti peyédoug 8,5 x 14" (legal).

1 KAjon
T va Tpoy LatomomoeTe KA O, GNKOGTE TO (KOVGTIKO KOl

oynpoatiote évav apBpod. Evailaktikd, dokipdote Evav and
TOVG TOPAKAT® EVOALAKTIKOVG TPOTOVG.

EmravdkAnon Tou TeAeutaiou apiBpou

Tamote T0 Tpoypoppatiopevo tinktpo Eravakinon yo
ENMAVAKANON oTNV TpoOTEHOLSA Ypapuun. ['a exavakinon ce
eVTEPEVOVON YPOULT, TOTNOTE TPAOTO, TO KOVUTL YPOUUNG.

KARon pe KateBaopévo TO AKOUOTIKO

1. Zynuatiote Evav apBud 6tov to TMAEQmvo gival og
adpdveta.

2. InK®OOTE TO AKOVOTIKS 1 ToThoTE £val amd To eENG: éva
Kovpmi ypappung, to tpoypappatiiopevo tinktpo Kifon,
TO KOUUT{ AKOVGTIKAOV Kl KPOPHVOL @, 70 Kovpmi
OVOIKTNG 0KpOUONG 1M T0 6TPOYYVLAO Kovumi
Emoyn ot ypappn mepuiynong.

Tayxeia KARon

Ewoaydyete évav aplBud ototyeiov tayeiog KAMoNG Kot ToTHOTE
1o mpoypappatiiopevo minktpo Tayeia khjon. Evailaxtikd,
TATNOTE TO BEAOG KAT® GTN YPUUUY TEPWYNONG OTAV TO
miépwvo Ppioketal oe adpavela, petaPeite oe éva otoryeio
tayelog KAong kot Tatote To 6TpoyyvAd kovuni Emhoyn ot
YpOUUN TEpynons. Mropeite eniong va Kotaympicete tayeieg

KANGELS G€ OPIGUEVH KOVUTLA OT1 0e&Ld TAEVPA TOV TNAEQDVOUL.

2 Amdvinon

Evdeiteig véag kKAnong:

. "Eva xitpwvo kovumi ypappis avafocpnvet

. "Eva ktvodpevo gikovidio *;2; Kot 0 aptipog Kalodvtog
. H koxkivn Avyvia tov akovotikod avofocsPivet.

TNo va omavtoete oTNV KANON, ONKOGTE TO 0KOVGTIKO.
EvaALoKTIKA, TOTHOTE TO KITPIVO KOVUTE YPOUUAG TOV
avafooPnvet, To Tpoypappotiiopnevo TANKTpo ATavTnon,
1 TO OBNOUEVO KOVUTE 0KOVGTIKAOV KOl LIKPOPDVOL

1 GVOIKTNG 0KPOUONG.

Amrdvrnon pe ToAAaTTAEG YpOApEG

Edv wrdte oto Aépmvo dtav deybeite pia GAAN KAon,

otV 006vn 10V TMAEE®OVOL gLPaviCeETaL Y10t GOVTOUO XPOVIKO
Sdotnpa éva pivopa. [Matiote to kitpvo Kovpni ypappung

oV avoPocPiVEL Yo Vo AaVINOETE 6T SEVLTEPT KANOM

Kot vo B€ceTE aVTONATO TNV TPAOTN KANGT GE AVOLOVT.

To ™Aépwvo cog vrootnpilel duvatdTNTO Hicg KAONG 1) TOAADY
KAMocemv avd ypopprn. Atevbuvbeite 6o dloyeploti oag Yo va
WaOete moto emMAOYT gival | KATAAANAN Yo €GGG.

3 Avapovi

Tatote To kovpuni Avapovi . EppaviCeton
TO EIKOVIOL0 OVALIOVIG ll KOl TO KOUUT YPOLRUIG
avafooPnvel pe Tpaovo xpdLa.

2. Tuw vo enava@épete po KANon and avapovi, ToThote
TO KOLUTL Ypappn G mov avofoofivel Tpdovo 1 to
TPOYPOUUATICOUEVO TANKTPO TUVEEL.

4 MeraBipaon

1. e pa ovvdedepévn kKinon (0xL o€ avaovn), ToTHoTE
70 kovpuni Metafipaocn

2.  IIAnktporoynote Tov aptiud THAEQPOVOL TOV OTOSEKTH TNG
petafipaonc.

3. Tatiote 1o kovuni Metafifaon 1 1o npoypappoatiloOuevo
mktpo Metafipaocn (mpw 1 apdTOL OMOVTHGEL O
OTOJEKTNG).

H petafipaocn ohokAnpdOnke.

MeTafifaon peTagu ypaupwyv
Mmopeite va petofifaocete tavtdypova 500 KAGES o€ dH0
YPappés xopic va Topapeivete o idtog otnv KANon:
1. Ze pa ovvdedepévn kKhnon (0xL o€ avaovn), ToTHoTE
70 kovpuni Metafipaocn
2. Tlotiote TO KOUUTE YPOUUAG Yo THY GAAN KAfon
(o€ avapovn).
H petafipaocn ohokAnpdOnke.

B Zuvdidokeyn

1. Ze pa ovvdedepévn kKinon (0xL o€ avaovn), ToTHoTE
10 Kovuni Zovdraokeyn Q

2. TIIpoypotomomote pia vEo KANon.

3. Toatiote 1o kKovuni Zovdrdekeyn 1 1o Tpoypappatiiopevo
TAKTPO ZVVvOLdoKeY N (TP 1 0QOTOV ATAVINGEL TO GALO
HEPOG).

H ovvdidokeyn Eexva kat 6To TMAEPvo gpeaviletot
N évdedn "Zovddokeyn".

4. EnovaAdfete avtd to frpato yio va tpochécete
TEPLGGOTEPOVG GUUUETEYOVTEC.

H ovvdudokeyn tepuatifetor 6tav KAeicovv T0 0KOVGTIKO OAOL
Ol GUULUETEYOVTEG.

ZuvOIAOKEWN O€ SIAPOPETIKEG YPUAMUES
Mmopeite va cuvdvdoete 00 kANGELS and 300 Ypappés oe pia
cuvdldokeyn. Xt cvvdldokeyn Oa coureptingbeite Kot eoeic.
1. e pa ovvdedepévn kKinon (0L o€ avaovn), TOTHOTE TO
Kovpuni Zovordokeyn
2. Tlotnote to kovuni ypappng yio tnv GAAN kAnon
(o€ avapovn).

MpofBoAR Kal KATAPYNON CUMHETEXOVTWYV

Katd tn didpketa pog cuvotdokeyns, ToTHoTe T0
mpoypoppatiiopevo TAKTpo AemTopéperes. I'a va kotapynoete
£V GUUUETEYOVTO OO TN GLVILACoKEYT, LeTaPeiTe 6TO
GUUUETEXOVTO KO TOTHOTE TO TPOYPAUUOTICONEVO TANKTPO
Katdpynon.

6 Tiyaon
Kotd ) dudpketa pog kKANong, Tathote T0 KOV
Yiyoon . To xovumi avéfet yio vo vrodei&el tnv
£VEPYOTOINGT TNG Giyaong.

2. Tlatote Eava Tiyaen yio amevepyonoinon tng oiyaong.

7 Autéparog THAEQWVNTAG

Evdeiteig véov unvopatoc:

. Koxkivn avappévn Avyvia 6To aKovoTikd

. AloKeKOPPEVOG NX0G KA oG (eGv givar dabéoiog)

. Mnvopa oty 006vn "Néo ppvopa 6tov ovtdpHato
AepovnTy"

Akpéaon TWV HNVUHATWY

Iatote To kovpuni Myvopate QP kot akorovbnote T1g
povNnTiKéG Tpotpoméc. o va eléyEete pnvopata yio o
GUYKEKPLUEVT YPAUUN, TOTNOTE TPATO TO KOVUTL YPOULUNG.

8 EktpoTi

Iatote 10 Tpoypappatiiopevo tinktpo Exktpomn 6tav déyecte
KAon, 6tav vIapyeL evepyn KAon ) 0tav 1 kAo Ppioketal
oe avapovi. H ektponn avakotevfiver po pepovopuévn kKAnon
GTOV AVTOOTO TNAEPOVNTN (1] 6€ KAmolov AAAO aptOpd Tov Exel
0p1oTEL Ao TO S10YEPLOTI TOV GUGTHHATOGC).

9 Mpowonon 6Awv
I v Tpoddnon kKincewv mov AapPdvere oty
TPOTELOVCA YPAUUN GE KATOoloV GALO aplBud, TotnoTe
0 mpoypappatiopevo nAnktpo Ip. Orwv.

2. Ewayayete Evav aplpd tTnNAE@®VOL 1| TATAGTE TO KOVUTL
Mnvopota @D vio ™y Tpodonon drov TV KAGoEOY
otov avréuatonksq)covnrﬂ.

3.  Eléyére yio emPefaioon oty 006vn 100 THAEQ®VOL.

4. T vo aKVPMOGETE TNV TPOOON OGN KAGEDY, TUTNOTE
Amgvepyomoinon mpodOnone.

T va gvepyomomoete v Tpo®Onon and ardcTaon 1| 6E [
devtepedovoa ypapupn, petafeite otig 1orocerideg Emhoyéc
xpnotn. Enuowvmviote pe to dloeplot) T0V GLGTIHLOTOS Yl
AemTOpEPELEG.



10 loTopiké KAROEWV

MpoBoAn Tou 1I0TOPIKOU KAROEWV

1. Totmorte to kovuni EQappoyég @

2. Emiégte lotopukd kKMGe@V. (Xpnoporomote ) ypouun
TEPMYNONG Ko TO 6TPoyYLAd Kovurni Emihoyn yio kdAion
Kot ETA0YN.)

3. Emé&re pa ypoppun yio tpofoin.
To tAépovo eppavilet Tig terevtaieg 150 avamavinteg,
e&€epyOpeveg Kot E16EPYOLEVEG KANGELC.

4. T va deite hemTopépeleg oYETIKA e o KANon, petaPeite
6TV KAON KoL ToTHOTE TO TPOYPAUUOTICONEVO TANKTPO
Alro Kat, 6TN CLVEYELD, TOTNOTE AETTOREPELEG.

5. T va emoTpéyete 6T0 16TOPIKO KANOEMV, TATHOTE TO
mpoypappatiiopevo tinktpo Micw (') . T va Byeite
oo T0 HEVOD EQPUPUOYOV, ToToTE TO Kovuni EQappoyég

MpoBoAn Twv avatTdvTnTwyV KARCEWV HOVO
1. TIIpoPdhrete 10 16TOPIKO KANGEWDV.

2. Tlothote T0 TPOYPOUNOTILONEVO TANKTPO AVATAVTNTES.

MpoBoAn Twv egepxOEVWV KAROEWV HOVO
[Matfote T0 PELOG EXAVO GTN YPAUUN TEPMYNONG OTAV TO
mMAEpvo Bpioketal o€ adpavela, pe OAa To Levold KAELOTA.

Mpaypatotroinon KARONG a1rd TO TOTIKO IGTOPIKO

1. IlpoPdlete to 16TOPIKO KANGEDV 1) peTafeite oTIg
avaravinteg N eEepYOUEVEG KANGELS.

2. MetaPeite og pio AMioTa Kol GNKOGTE TO 0KOVOTIKO 1
TATAOTE Vo KOVUTE Ypappng 1 To kovuni Emhoyn.

INa v eneéepyoasio evog apiBpod, matnote avtd To
mpoypappatiiopeva tAnktpo: Ahha > Eme€. Ap..

11 Koardloyol

1. Tlatote 1o kovpni Eragéc Q

2. EméEte évav katdroyo. (Xpnoponoote ) ypappn
TEPMYNONG Kot TO 6TPoyyLAd Kovuni Emhoyn yia kdiion
KOt ETA0YT.)

3. Xpnoipomomote T0 TANKTPOAOYLO YlO TV ELGAYOYN
kpunpiov avalitnonc.

4. TIlothote to mpoypappotiiopevo TAktpo YmwoPort).

5. Tw va mpaypatonomcete kAfon, KVARoTE o Alota
Kot TaTtoTe To Tpoypappotiiopeve mAnktpo Kijon.

12 Koivoxpnoreg ypappES

Edv popaleote po ypoppun pe Tov poictdpevo cog, to

KOVUTE YPOAUUNG VTOSEIKVVEL TN SpacTNPLOTNTA KANONG

GTNV KOWVOYPNOTY YPOUUN:

. Avapoofrvet kitpwvo — Ewoepydpevn kAjon oty
Kowdypno ypapun. Eceign o mpoictdpevog cog pmopeite
VO ATOVTIGETE GTNV KA oM.

. Kovpni ypappng avappévo kéxkivo — O npoictapevog cog
oplel 6TV KOWVOYPNOTN YPAUUY.

. To kovumi ypoppng avafosprvel kokkivo — O TpoicTapevog
oag €0goe o Kowoypnot ypapun o€ kpatnon. Eceig 1
0 TPOICTANEVOG GOG UTOPELTE VO GUVEYICETE TNV KANOM.

13 Pubpiosic

‘Evraon
H ypoppn évtaong Bpioketot 6T0 aptotepd TOV TANKTPOAOYIOL.

. TN va puBpicete v vtaon MOV TOL GKOVGTIKOV, TOV
OKOVOTIKMOV HE HKPOPMOVO 1 TNG OVOLKTNG akpdooNG,
matiote ) ypopun Evraen 6tav 1o tnAépwvo Ppicketon
og xpfion.

. TNo va puBpicete v évtaon 10V KOSOVIGHLOV, TATHOTE
™ ypapun ‘Evracn mpog to endve 1 Tpog Tt KATo.

. INa va orydoete To TNAEQ®VO OTAV ¥TVTAEL, TATHGTE T
ypapun ‘Evraen mpog ta kdto pio gopd (edv v notioete
TOAAEG QOPEG LELOVETAL 1) EVTAOT KOSMVIGHOV.)

"Hxog kARong
1. Tlatote 1o kovuni EQappoyésg @
2. EmniéEte Mpotipfioeis. (Xpnolponoote ) ypappn
TEPMYNONG Kat TO0 6TPoyyLAd Kovuni Emhoyn yia kdiion
Kot eThoyn).
3.  Emé&te ‘Hyog kMjong.
4. EméEte o ypouun.

5. Kdavte kdMon ot Aot Nyev KANong kot tathote Avam/yn
Yo vo akoOoeTe éva delypa.

6. Ilothote Opropds kot Eappoyn yo vo anodnkedoete
pia mAoyn.

AvTtifeon o86vng

1. Tlatmote 1o kovuni EQappoyég @

2. EmniéEte Mpotipfioers. (Xpnolponoote ) ypappn
TEPMYNONG Kat TO0 6TPoyyLAd Kovuni Emhoyn yia kdiion
Kot TA0YT.)

3. EméEte AvtiBeon.

4. Tlot)ote N YPOUU TEPNYNONS TPOG TO ETAV® 1) TPOG
o KGT.

5. TIlatfote 1o mpoypappatiiopevo nAnktpo Awodfikevon.

14 nNepinynon

MoU BpiokovTal T KOUPTTIA YPOUUAG;

Addexa kovumid ypouung Bpickovral oty de&d Tlevpd tov
™mAePdVOL.

Tao KovUTL TTOL deV EYOVV ekyPNOel 6 TNAEPOVIKEG YPOUUUES
propodv va ypnotporonfovv yio tayeieg KANoeLg Kot GALeG
dvvarotnres. [ nepiocdtepeg TAnpoopieg, angvbuvdeite oto
S10(EPLOTH TOV GLOTHOTOC.

Mou BpiokovTal Ta TTPOYPAMMATICOMEVA TTARKTPA;
Téooepa mpoypappatilopevo TANKTpa Ppickovrot kdto

amd TV 000vn Tov THAEP®VOVL. MTopeite vo TaTHOETE TO
mpoypoappatiiopevo mANktpo AAra (6tav gival dabécio)

v vo gpeavicete tpdobeta mpoypoppotilopeva TANKTPA.

Nwg ekTeAw KUAION o€ pia AioTa A éva pevou;

IMatote 10 BELOG EMAVO 1| KATO GTN YPOUUT TEPIRYNONG.

Mo ypappr KOAMONG endve oty 000vn VTOJEIKVIEL T GYETIKN
0éon péca og o Aota.

Call History: Placed (50)
Leigh's line 1,14:04:28, 04/17/2..
[ Exit | call | Details |

Mwg emAéyw éva oTolxeio o€ pia AioTa

n éva Pevou;

'Exovtog papkdpet to ototyeio, matnote to kovpni Emioyn oto
HéGO TG Ypaupng meptiynong. Evailaxtikd, ypnoponoote
TO TANKTPOAOGYLO Y10l VO EIGAYAYETE TOV AVTIGTOLXO 0plOpd
ototyeiov.

Call History: Placed (50)
[} L eigh's line 1,14:04:28, 04/17/2... ¥

[TExit | Call | Details || more

Mwg e&épyxopal atrd éva Pevou;
INa va kheioete £va pevod omd omolodnmote eninedo, TaTHoTe
70 avticToyo Kovumi SuvaTdHTNTAS.

i

I'a va emotpéyete Tiow éva eninedo o€ £va Levoy, TATHOTE TO
npoypappotilopevo maAnktpo "‘E&odog 1 Micw

15 ZupBouléc

Mwg propw va TapakoAouBw TTOAAATTAEG

KAROEIG;

To xpOHOTO GTO KOVUTLE YPOUUDY VTOSELKVOOVV TIG

KOTOOTAGELG KANGEDV Kol HTopovV va 6ag fonbncovv

Vo UV XAveoTe KAt TO YEPICUO TOAAATADY KANCEMV:

. Ewoepydpevn kAnon — AvafoofBivet kitpvo

. Youvdedepuévn kAnon — Zrobepd mpacivo

. KMon og avapovi — AvafooPivel Tpdoivo

. Kowdypnom ypapun o amopakpucpuévn xpnon — Ztabepod
KOKKIVO

. Kowoyxpnotn ypoppn 6€ amopaKpuGHEVT OVOLOVE —
Avofocfrivel kKOKKIVO

Moiog ival o KAAUTEPOG TPOTTOG XPRONG TWV
OKOUOTIKWYV HE MIKPOPWVO;

Edv yepileote moALEG KAOELG KoL POPATE OKOVOTIKG [LE
HKpOP®VO, TpooTadfote va StaTnpeite TO KOLUTL

TOV GKOVGTIKOV OVOULLEVO KOl VOL XPNCLLOTOLEITE TOL
TPOYPOUUATICOUEVE TANKTPO Y100 VO ATOVTOTE 1) VO KAEIVETE TO
AEQ®VO. OTav TOV KOVUTT TOV AKOVOTIKAOVY £Vl AVOLUEVO,
A 0KOVGTIKA AEITOVPYOVV @G M KOpLa dtadpopr fyov (avti Tng
OVOIKTNG 0KPOUONG).

Moia givai n AsiIToupyia Tou TTPOYPAPMATI{OPEVOU
mARKTPOoU EvaAAayn;

To minktpo Evaihayn odg emttpénet va evairdéete KANOELS Kot
Vo GUVOHIANGETE KaT' 13iav [ kaBe HEPOG TPOTOV OAOKANPDGETE
pa petofifoon 1 pe cuvdtdokeyn.

MNwg pubuidw TIG Taxeieg KAROEIG;

I'a va puBuicete tayeieg KAGELG KoL Vo TPOGAPHOGETE S1APOPES
SuvatodHTnTEG KOt puOPicelg yio 1o TNAEPMVO GaG, XPTGLULOTONGTE
£VOL TPOYPALLLLOL TTEPLYNONG GTOV VITOAOYLGTI Y10l VO OTOKTNGETE
npocPacn otig 1otocerideg Emhoyég ypriom Cisco Unified CM.
Emwcoveviote pe To SLoXEpioT TOL GUGTIHHATOS Yl T
S1ev0vvon URL kot mepiocdtepeg mAnpopopies.

MoU ptropw va Bpw éva TTARPES eyXEIPiSIO XpPAONG;
http://www.cisco.com/en/US/products/ps10326/products_user
guide_list.html
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